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A. THE FUNERAL SERVICE.

1. ARRANGEMENTS

From the point of view of the minister or anyoneows conducting a
funeral, in any capacity, the funeral begins as\sm®the telephone rings or
the doorbell chimes. (No wonder then that mingsggmetimes get a
phobia about ringing bells)! Ideally there is Et®nship with the deceased
and some members of their family before the ddathunfortunately often
there is not.

The door or phone bell rings and in an instarg, isfchanged! You may be
washing the dog or playing with the baby; havirdpanestic row or be
engaged in creative writing; perhaps watching yauourite television
programme or absorbed in a pet project, but somelseés tragedy is your
interruption. “Interruption” of course is not adity way to look at it.

This is what we are called by God to do and itusgreat desire and
privilege to bring comfort to those who mourn ($&sah 61.1-3). Still,
there is no getting away from the fact that intthimkling of an eye you
have to “go up the gears” and operate in a pastaagl(like it or not at this
particular moment). This may incur the wrath a ttog, the children, your
spouse or simply other aspects of your complexatbér than the zealous
workaholic!

| was trained to always drop everything (withingea) and immediately run
round and visit the bereaved family. | never gegtht a good explanation
of what might be considered "within reason" norged "beyond reason".
That is the big question; that is the question Whicanswered incorrectly,
can cause immense personal stress and considarabtal strain even to
the extent of divorce! We wear more than one hdtvae have
responsibilities in more than one direction, sohage to deal with the call
for our services with more sophistication than dinghways sublimating all
things to rushing round to visit the funeral house.

The other side of this coin is that quite ofteturns out that the bereaved
family does not want you round immediately. Thetdemay just have
occurred and they want to buy breathing space eeaf@meting you or indeed
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anyone. They may not know you and so they willehtne stress of relating
with a stranger at a time when they do not fediouguch an exercise of
social skills. Even if they do know you, they nrayt want to answer a lot
of questions. Furthermore, you represent the alredrtheir loved one and
the stark reality of death which are the very thiogs which a large part of
them is busily trying to deny and block out. Oftbry are already out and
about registering the death, buying black tiessiolg bank accounts etc.
All of this is stressful, especially within hourktbe death, and so they have
to psyche themselves up for it. Your unannouncadah means that they
have to psyche themselves up all over again. (lystrey can't settle until
they have registered the death).

For all these reasons there is much wisdom in thghkwice before rushing
round to the bereaved family. | usually now tel@pd people first to
introduce myself and ask when it would be most ement for me to call
round. | specifically mention the possibility afraing round right away (if
that is at all possible for me to do) but then &ethem to make the choice.
More often than not we fix up an appointment lalbett same day but not
right away. This also has the advantage thathref mmourners can gather
the wider family (if they wish) so that they cahraket the minister and be
involved in any family discussions. Converselglgo gives them time to
get rid of any family or visitors whom they do eant involved!
Sometimes when | telephone, the mourners expregspiteference for
meeting me at my manse rather than in their ownéh@m | now offer them
this choice. This can be because of noisy dogsitaren or certain
members of the family or friends who might causéamassment. For all
these reasons the phone call gives the family la@dninister much more
flexibility.

"As far as possible" | try to come round immedigatelhis phrase however
has been reinterpreted at every stage in my mynigts a zealous, young
bachelor in my first charge | went round immednatimost without
exception. Now, as a zealous, middle-aged mamiad, | find that there
are more exceptions! 1 still frequently face ttepomenon of "going up
the gears" as when you come home from the SundayoSpicnic hot,
sticky, sunburnt and tired, just dreaming of a lengl drink and calamine
lotion, then just as you are putting the car iti® garage, someone shouts:
"It's the phone for you; it's about a funeral!" wknow that you have to
quickly leap from plodding mechanically towardsttieion of the cool
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drink in the fridge, to calming the fevered browoders with much bigger
problems than yours. It is a huge psychologicatiey but you have to
traverse it and do so in only seconds before spgakithe mourners!

As always, your function is both a task one andlational one and it is
primarily relational. On the face of it you areetiag for the task of

making practical funeral arrangements. That howsvthe least of it.
There is so much more to the funeral visit tharmpgmagreeing where, when
and how to hold the funeral.

Very often the person conducting someone's furEsinever met that
person nor indeed the mourning family and frienids't that an amazing
fact? Fortunately it does not mean that the funs@oomed from the
outset to being an empty and mediocre exercisaveier it does mean that
a lot of relating has to be squeezed into a veoytdime and at a very
stressful time. This is quite a challenge! laishallenge from both sides:
the minister faces the prospect of saying meaningigs to people with
whom he has little or no pastoral relationship Hrey are looking for
comfort from a relative or absolute stranger. kamnore, the days
following news of a loved one's death and the degding up to a funeral
are not the best times for making new and meanimgfationships. But
such is lifel And such is death too! | must casféo a sneaking liking for
the challenge to my professionalism in all thidhale three days
approximately to get to know these mourners argketdo know the
deceased retrospectively!

It is not even three days, more like one or twatyisSometimes | visit only
once before the funeral and sometimes | visit twi€kere is no scientific
reason for the difference; it is more an intuitikerg and above all
dependent on practical circumstances. | might tdce if | know the
family very well or if they are core Church peopléonversely it might be
because | didn't know them and didn't get enoufgrmation from one
visit. Sometimes it is because some of the radatare flying in from far
away and would like to meet me and sometimessingply because | have
less commitments and some time available for argbusit.

During the visit or visits | try to get as muchonfmation about the deceased
as | can without being seen to be grilling thenhe Bay a loved one dies is
not the ideal time to be getting interrogated aotangood day for getting



your facts right. However the more facts | cantbetmore personal | can
make the funeral so it is a case of short-term f@itonger-term gain.
After the funeral they see that, but before it thieg it hard to understand
why you are asking all these questions and in stages they find it a little
distressing. Of course, over the years | have ek perfecting the
technique of the imperceptible inquisition! lasnatter of intuition and
professional skill to know just how much questignthey can stand.

You can extract data reasonably imperceptibly &tghing very intently to
what others say and so avoiding the need for ydaetseen asking the
guestions. You can ask other people besides thredate family e.g.
friends, neighbours, colleagues, Church membeges) the undertaker
(especially in small communities). You can harmassirners' natural and
healthy impulse to speak about their deceased lowed just start them off
and occasionally prod with the right noises ang thil reel off endless
anecdotes and memories. A room full of mournetktigger each other
off with their respective memories and you can ifthe discussion with a
very light touch.

| make a point of gatherinigctsabout the person who has died rather than
value judgementsFacts are relatively safe while value judgemangsvery
dangerous. | remember attending my own aunt's&liaad feeling very
upset (along with the rest of my family) as thetpapainted a picture of her
which none of us recognised. It is a very hurtfithg. Even facts can have
their complications but on the whole | feel thagytlare worth the risk.

Facts go wrong when people (in grief remember) gime wrong facts (e.qg.
saying they had five children when in fact they Baqg. Facts get
complicated when for example a person has mamexktand one half of
the family do not want his first wife mentionedadit These difficulties can
all be overcome with tact and diplomacy and thesfieof giving simple
facts which the hearers themselves adorn with their memories and
value judgements is inestimable. The feedbackhvhiave always had is
that the prayer in which | give a brief, thumb-nailtline sketch of the facts
of the deceased's life story is the "best bit'hef funeral.

On the other hand, while avoiding value judgemants,always my aim
not only to get facts but also to get inside the laved-one's personality
and inner psychological workings. | try to getalffor the person so that
even in the case of someone whom | have never &b, match the feeling



of the funeral service to their unique characiris is difficult for me to
put into words and even harder for the familieadtice and express but |
am delighted when | get feed-back which toucheth@ For example
people have thanked me in the following terms:
"You summed her up to a tee."
"It was as if you had known him all your life!"
"How long did you say you knew them?"
"So and so [the deceased] would havdyrappreciated
that bit you mentioned about the....."
"My mother would really have approved of that sezy
it just felt so much her style!"

One funeral in particular comes to mind. | thirtkalve only twice ever
cracked a joke during a funeral - because it is@ally the thing to do 999
times out of a 1,000 - but I did on this occasiditerwards the family
commented on my joke saying:

"We really appreciated what you said there. Dadla/

have approved. It was just the sort of thing treaalways

liked doing in company. He had a great senseiofour

and we're sure if he's watching he'll be haviggad

laugh to himself."
The risk paid off in this case. However the risklangerous - you are
dealing with the emotions of people when they atbeir most vulnerable
and when they are beginning to build trust in yod all that you represent
(including God Himself)! On the other hand thesalways the odd case
which is the exception to the rule as in the albexammple. The point is that
| must have been very sure of my reading of thaljaim order to have
taken such a risk. The rule of thumb must bein'doubt, don't" but look at
the joy and comfort which you can give to famil®shitting "just the right
note" (as they say) if you can master the skilleaiding both the deceased
and their family. | say both because the aboveldvoat have worked if the
family had not inherited their father's sense ahbur. Itis no good if the
deceased would appreciate the funeral servicehlediving mourners
whom you are addressing would not!

The funeral visit (or visits) is therefore not omyfime to make
arrangements about which hymns to sing. It is alsbort but concentrated
opportunity to "connect" with strangers or peopleom you know only a
little and probably never at this depth before. $kieuld go in then with



eyes and ears fully open looking and listeningntiyelike all good
counsellors, truly perceiving and rightly disceminWe should treat people
as we find them. No, we should do much better thahfor we are not
likely to find them at their best in the initiabsfes of grief! Above all, we
should go to people with an open heart to loveard and we should try to
be an open valve so that their thoughts and fegloag flow upward to God
through us (e.g. in prayer) and the love and englgower of God can be
able to freely flow through us to them. Then we ba instruments and
channels of God's grace and peace. Funeralsvemaderful opportunity
not to preach at people but to give them perhagis finst real experience of
the grace of God.

As a parish minister | am often asked to conducefals of people who
have seldom if ever crossed the thresh-hold o€Cimerch and conduct
funerals for people who will probably never crdss thresh-hold again
after the service. Sometimes people say:

"These people are only using the Church or evesiag it."
| don't see it that way. People are never likelwant to go to Church and
worship God unless they can see a good reasorfiog do. First they need
a good experience of the grace of God and thenwiiewant to praise and
thank him. We preach best by conveying God's &k acceptance and
enabling strength.

Sometimes when making the funeral arrangementdggin to wonder:

"Who's funeral is it anyway?"
This is a very good question! Grief only servesitghlight people's normal
character traits so sometimes you meet indecisvtative people and at
other times domineering strong willed people. iAtes mourners are very
deferential and at others quite demanding. Sokeetd make a drama out
of a crisis while others are wanting it all oveitimee minutes. Even the
same individual can be full of ambiguities as wkiggy begin by saying that
they want it all to be very short and simple anehtlgo on to inundate you
with special requests for little additions. Orgagsiand undertakers have
been known to "put in their tuppence worth" andretlee deceased can
dictate from the grave via their pre-written witlia those famous last
words. How often we hear:

"It was his express desire that..."

"It was her dying wish...."

"It was their favourite piece of music..."



10

Sometimes one member of the family (and not necgsae nearest and
dearest) exerts a disproportionate influence omakeof the family either
because the family is indecisive or because theopes a forceful
character.

So itis a very good question: "Who's funeral ianyway?" Obviously the
deceased is a major attraction while various othenstioned above also
play leading parts! The person conducting theiserdearly has much of
the spotlight and the major speaking role. Howetvenould always be
remembered, and reminders given if necessary@@dd is the number
one! A funeral is after all an act of worship anig God whom we are
worshipping. We thank Him for the life of the dased; we ask Him to be
the Good Shepherd as He promised and lead us thriwe valley of the
shadow" of grief; and we praise Him for the "sunéel aertain hope of
resurrection” and the hope of Heaven. We singito &hd pray to Him and
listen to His Word. This fundamental point neaalbé kept in mind when
making arrangements for any funeral service. Gadsl’'s service.

Having said that, | do, like most people, try te@mmodate all the
competing desires and requests as far as posdibkebounds of course are
hard to define but include judgements based on wbatd God like, is it
worship, is it in good taste, in accordance witmomn sense, appropriate
to the deceased, acceptable to most mourners vablgewithin the time
restraints? It can depend on who exactly is makiegspecial request or on
how strongly they want it. Since | try to havetyrof theme in every act of
worship | prepare, it can depend on whether itifitwith every other part of
the service. On balance | think it is worth losanfittle control and a little
of your own high standards in order to let the irdrate family feel that the
service is a joint production between them andhimester. This can stress
the minister because he or she is used to totatalaf their services but it
does make the funeral service much more effectivenvwpeople feel
participant rather than spectator. For this veaspbn many ministers are
letting go of some of their control of Sunday mogservices as well as
funerals. Of course the more you let other pebpkee a say the more risk
there is of complications and frictions. Personhbllke to retain nearly all
the control, but | also even enjoy the challengeambperating with families
and creatively weaving what | say around requesisiwthey have.
However | do not like the growing "consumer attgligvhich throughout
my ministry has been increasing. We live in a malistic age in which the
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prevailing philosophy seems to be "the customahisys right" and
"everyone is here to serve the customer" or "yduwdpat you pay for". |
refuse payments for funerals partly because | esfode tipped. The
relationship between minister and mourneX@T about customers paying
for services rendered. | am God's man and | déuiheral in service to
Him. | serve Him by helping others. However | aot the others'
employee.

So, to recap, the initial funeral visit (and sommgs a second visit) is to
meet the immediate family of the deceased and sgprgy sympathy. It is

to establish a pastoral relationship out of whisipéak at the funeral
service. The visit furnishes me with a good pietaf both the deceased and
the family and | glean relevant facts about thespemwho died - facts which

| use in a prayer to guide people's memories agort@rough a summary
sketch outline of the deceased's life. | alsotheenew-found knowledge to
craft a parable or two to enlighten and comfortritmirners at the funeral.
We also discuss the practical funeral arrangensmdsdetails of the

service, especially the hymns.

2 BEGINNING FUNERALS

First impressions in life are always very importantieed
disproportionately important. This also appliesunerals. The first
Impression begins even before the first words ai@ Isy the person
conducting the funeral. Things like the decor waemth of welcome, the
seating positions, the temperature, lighting, thisimor silence, where the
minister stands in relation to the mourners (eghhip "six foot above
contradiction" or nearby at a small lectern), wieetime minister wears
robes or not, eye contact before you begin, thegpimere etc. - all have an
influence upon first impressions and are therefaveth thinking about in
detail.

When it comes to communication we generally putnaeh emphasis on
the spoken word and underestimate the importanaé tife other aspects
which contribute to a complete communication exarciExperts tell us that
only 7% is communicated by the spoken word whil&98as to do with
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body posture, hand gestures, facial expressionc@ytact, tone of voice
and so on. If you go to a concert you will notibat there is much more to
the event than simply what the star of the nighis sa sings. Besides the
“star quality” there is the expectancy of the crow appearance of the
theatre, its warmth and comfort, the size of tlwwek, the shape of the seat
and amount of leg room, the warm-up acts etc. &neesfacts of life hold
true whether it is in a concert hall, a cathedrad arematorium because
people use their five senses wherever they goenQfte non-verbal
communications are the most vivid in the memory laade the most impact
at the time.

Some ministers prefer to mingle with the mourners greet the chief
mourners at the door of the church. | howeveratoas a rule (although
there have been odd exceptions). | pop up in ti@tpor to be more
precise at the lectern (because it is nearer tonth@ners and therefore
more intimate and less “high and mighty”). Thevaidelicate balance to be
kept between being too remote and too near; tandband too informal;
too involved and too detached; too much one ohtbarners and too much
not one of the mourners. This calls for intuitdecisions and value
judgements and such decisions will vary from fuherduneral. Generally

| give my best pastorally before and after the fahbut during it | am
performing a particular role which | feel is bestved by keeping a little
detachment including popping up at the lecternth&tpoint of the funeral
service the mourners are better served by a sfigletiached official
functionary than someone who is simply another enekearted griever.
(That is a little over-stated but it draws out th&tinction). | have learned
one little “trick of the trade”: when | feel a lgttoo detached, | look into the
chief mourner’s eyes until | judge that | am filled enough with emotional
involvement! Then | avert my eyes. Converselyféel too emotional | do
not focus on the mourners’ eyes but just give tiedirect eye contact until

| feel detached and strong enough to give thentdage contact.

| do not lead in the coffin at any time for | seegood reason for doing so.
| do not stand as part of the coffin party nor plaety of mourners; | amin a
unique position and | therefore stand alone rdfigcthat. When you think
about it | am standing there as God’s ambassag@oesenting Him so |
stand with the Bible, lectern and the invisibled&rrce.
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3 OPENING SENTENCES

When it comes to opening words | nearly always say:
“The Peace of the Lord Jesus Christ be with gib”
| emphasise the word “peace” and say it slowlyharitatively,
onomatopoeically and with full but gentle eye cehtalhe fact of starting
nearly every funeral this way also means that egattenders have the
comfort of a familiar starting note. There sureqyn be no better starting
note than the catch phrase of Jesus Himself! Jeasslways saying:
“Fear not; it is I, peace be with you.”
He said it for example as He came walking oventhter towards the
disciples and He said it when He made His Resuoreeippearance to the
disciples in the upper room.

| deliberately say: “The peace of THE Lord Je6rist” rather than:
“The peace of OUR Lord Jesus Christ” because | amy gonscious of the
fact that many attenders are not worshippers. Tiyot choose a
Christian funeral in a Church but when given hobsahoice they chose to
come rather than be absent. Often you can seeuhidally refusing to
sing the hymns!

On the other hand I find that it serves me welhike no value judgements
except to blindly assume that everyone is Christiams not for us to judge
other people. Judging is so difficult anyway, aachembering that many
people positively disbelieve, while others hesitahtlieve and still others
are confused about what the do and don't beligygys to speak “a word
from the Lord” and forget all about these mattdraever cease to be
amazed by how many people profess to be non-betigiet end up giving
profuse thanks for unapologetic prayer and preaghin

A case in point comes to mind. Once | was ask&itlaamge request by a
widower. | had been asked to conduct his wifefseehal and had willingly
consented. Then he said:

“Minister, do you mind if | ask you a wee far@”
| said: “No, what is it?”
He replied: “Do you think you could skip the Godf§?”
Seeing me metaphorically “fall off my perch” in axtare of laughter and
surprise he went on to explain that neither hewliis, nor their family were
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“very religious”! | immediately composed myselfdagsaid in all sincerity
that if he did not want a religious funeral he dat have to have one. |
pointed out the not so well known fact that anyoae bury anyone in
Scotland. You do not have to have a minister.eéubthere is a growing
trend for non-Christian funerals and even funendigh have no spoken
words and even nothing at all remotely like a senar remembrance act. |
went on to point out that ministers do religiousjeed Christian, services —
it comes with the package! Without the Christiamo@ News of God being
with us and His guarantee of resurrection | wowddennothing to say. He
paused for a moment then said:

“Oh well then, just you do it your usual way.”
| did do it in my usual way and | am pleased to tbey before | stepped off
the planks over his wife’s grave he came rushingr ¢@ me to thank me for
the lovely service!

Very quickly in my ministry | came to see that mgeople come to
funerals and feel completely bemused by the wheodeaesse. They don't
know what a funeral is; why we have them; what theytrying to achieve
and basically what they are all about. At otheres we would introduce
proceedings and

explain a little about what is going on. So why also do that at a funeral?
There is a slight danger of being repetitious &gular funeral attenders but
even that has the advantage of a familiar comfbhere is a time and place
for originality but there is similarly a time anthpe for familiarity. In grief
people like the comfort of familiar things (henbe popularity of singing
Psalm 23 to the tune Crimond). So, very oftenditevith these words:

“The peace of the Lord Jesus Christ be with ydu al

We are gathered here today to mourn the loss acelébrate the life

of :

We are here to give thanks to God for his/herdife _ years and

To commit him/her back into God’s merciful anddenhands.

We are here to comfort one another and to be avedourselves.

We are also here to praise and thank God thakiffieice of the cold,

stark mystery of death and the valley of the shadbuyrief...the
many

guestions on our minds and the mixture of feeliclgsrning around

in
our hearts...there is the Good News of Jesus who aadistill says:
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- “Blessed are those who mourn for they shall be ootadl.”

- “He who comes to me | will not cast out.”

- “l am with you always, even to the close of the.age

- “Come unto me all you who labour and are heavyrade

- and | will give you rest.”

In a world of change and uncertainty ...when yoven&now what
will happen next...one thing is trustworthy and releg sure and
steadfast, (an anchor to the soul)...and that i®anise of our God
Jesus.

So, in our weakness, sorrow and need, let us &agndb these
promises.

On other occasions | like to start with a readiroyT scripture e.g. Jesus
calming the storm or Peter walking on water. Tinéden abrupt delving
into the Bible is part of the effect. Then | make obvious connection
between the situation then and our situation now.

Sometimes | begin with a parable. At other timbsdin with a few
sentences about the deceased which then leadsagpat@ble and the theme
of the whole funeral. For instance the person died may have been a
fisherman for many years so | give details and matb the famous Yacht
illustration followed by a hymn on the nautical tiee.g. “Will your

Anchor hold?”

One of the complaints | have heard about funeraggeneral is that the
minister was too quick to give comfort — so quibkttthere was no time to
grieve. He or she rushed in to comfort withoutremkledging the grief and
giving it room to breathe and express itself. Fedp need to hear their
deepest pains articulated, so as those who cofulustals, we need to start
where people are at and articulate their griefifigel The ancient Psalmists
were psychologically sophisticated and wise endoglealise this. They
used “Plaint of the Sufferer Psalms” which eloguyeatticulate just how
mourners are feeling today even though they weittenrthree thousand
years ago! Grief is timeless and universal! Pséiraad 13 are good
examples of these:
Psalm 6 v 2-7 (GN) “I am worn out, O Lord;

Have pity on me!

Give me strendthm completely exhausted

And my whole beisgdeeply troubled.
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How long, O Lowill you wait to help me?
Come and save lnoed;

In your mercy resane from death.

| am worn out wihef;

Every night my hedlamp from my weeping;
My pillow is soakwvith tears.

| can hardly se®; eyes are so swollen.”

Psalm 13 v 1,2 (GN) “How much longer will you fotgee, Lord?
For ever?
How much longel you hide yourself from me?
How long mustridure trouble?
How long will sow fill my heart day and night?

Psalm 69 v 1-3 (GN) “Save me, O God!
The water istopmy neck;
| am sinkingdeep mud and there is no solid ground;
| am out in degater and the waves are about to
drown me.
| am worn oubrin calling for help,
And my throatishing.
| have straimag eyes looking for your help.”
(See also Psalm 22.1-5; Psalm 102.1-11 and others).

There is also material in “Job” and “Lamentatiomsthe Old Testament. |
usually follow the expression of grief as in Plaofithe Sufferer Psalms
with comforting passages like Isaiah 61v1 announgood news to the
sufferers.
| say: “....Then along comes Jesus, quoting Isaials&ling:- (cf. Luke
4.18-19)
Isaiah 61 v 1-3 (GN) “The Sovereign Lord has filled with His Spirit.

He has chosenamé sent me

To bring goodnseto the poor,

To heal the brokhearted

To announce asketo captives

And freedom bms$e in prison.

He has sent medamfort all who mourn

To give to thaglko mourn in Zion

Joy and gladniessead of grief,
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A song of praisstead of sorrow.”

Alternatively | might use these words:- (John 100y11,14,15,27-28)
“Jesus says to us: | have come in order that yghintmave life -

Life in all its fullnes

| am the Good Shepheha g willing to die for the sheep.

| am the Good Shepherd.

| know my sheep andytkrow me.

And | am willing to dier them.

My sheep listen to nojoe;

| know them and theijdar me.

| give them eternaéldnd they shall never die.

No one can snatch tlaevay from me.”

Here is a sample of excellent opening sentence&oah the Good News
version of the Bible:-

Psalm 46 v 1 “God is our refuge and strength,rg peesent help in
trouble.”

Psalm 55 v 2a “Cast your burden on the Lord anaviesustain you”

Psalm 121 v 1-8 “I look to the mountains; wherk mey help come from?
My help will come from the Lordhe made heaven and earth.
He will not let you fall; your puexctor is always awake.
The protector of Israel never doaesleeps.
The Lord will guard you; He is gur side to protect you...
The Lord will protect you from dianger; He will keep you safe.
He will protect you as you comel @o now and for ever.

Psalm 145v 18 — 19 “The Lord is near to those w4l to, who call to
Him with sinig. He supplies the needs of those
Who honour HiHe hears their cries and saves
them.

Psalm 46 v 10a “Be still and know that | am God”
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Isaiah 40 v 31 “Those who trust in the Lord folphwill find their trust
renewed. They will rise on wings like eagles; ty run and not get
weary; they will walk and not grow weak.”

My own favourite, set-piece opening goes as foltews
The peace of the Lord Jesus Christ be with you all.

We are gathered here today to mourn the loss acelébrate the life of
John Smith...John...Johnny...Dad, Papa, Great-Grandad.

We are here to give thanks to God for his long (8%, nearly 86 years) and
to commit him back to God’s merciful and tenderd®sn

We are here to comfort one another and to be caed@urselves.

And we are here to praise and thank God that ifictbe of the cold, stark
mystery of death; the many questions in our headgfae mixture of
feelings churning around inside our hearts...in dwefof the bad news of
death, there is the Good News of Jesus.

It was Jesus who said:

“Blessed are those who mourn for they shall be ootad.”

“He who comes to me | will not cast out.”

“I am with you always even to the close of the age.

“Come unto me all you who are weary and heavy latahl will give you
rest.”

In a world of change and uncertainty, when you néwmew what will
happen next, one thing is trustworthy and reliaklee and steadfast (an
anchor to the soul) and that is a promise of out Gssus.

So, in our weakness, sorrow and need, let us npwidam to His promises.
Let us sing...OR...Let us pray....

Prayer: “Almighty and Everlasting Heavenly Fatheno loves us with an
everlasting love, and who alone can turn the shamfadeath into the
morning; help us now to wait upon you with reverantl submissive hearts.
In the silence of this hour, speak to us of etetimalgs; and comfort us with
the assurance that neither death nor life nor thprgsent nor things to
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come, can separate us from your love which is sug€hrist our Lord.

Amen.

4. HYMNS AND MUSIC.

Here is a selection of some of the most popular anthble hymns. The
numbers are from the CH3 Hymnary:

32
34
72
76
81

Hymn
Hymn
Hymn
Hymn
Hymn
Hymn 83
Hymn 89
Hymn 139
Hymn 150
Hymn 212
Hymn 241
Hymn 254
Hymn 279
Hymn 293
Hymn 360
Hymn 368
Hymn 387
Hymn 388
Hymn 396
Hymn 412
Hymn 418
Hymn 437
Hymn 442
Hymn 530
Hymn 534
Hymn 537
Hymn 611
Hymn 615
Hymn 649
Hymn 656

Immortal Invisible God only Wise
Lord of All Being

O God of Bethel

Dear Lord and Father of Mankind
My Faith Looks Up To Thee

Rock of Ages

Guide Me O Thou Great Jehovah

| To The Hills Will Lift Mine Eyes
When all Thy Mercies

| Heard the Voice of Jesus

There is a Green Hill

When | Survey the Wondrous Cross
Thine be the Glory

The Saviour Died but Rose Again
Praise My Soul the King of Heaven
Now Thank We All Our God

The Lord’s My Shepherd

The King of Love My Shepherd Is
Behold the Amazing Gift of Love
Will Your Anchor Hold?

Jesus Loves Me

Love Divine All Loves Excelling
Fight the Good Fight

Blest Be the Everlasting God

For All the Saints

Jerusalem the Golden

O God our Help in Ages Past
Heavenly Father, Thou Hast Brought Us
Saviour Again to Thy Dear Name we Raise
Jesus Tender Shepherd Hear Me
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Hymn 673 Be Still My Soul

Hymn 677 O Love That Will not Let Me Go
Hymn 681 In Heavenly Love Abiding
Hymn 689 Nearer My God to Thee

Hymn 695 Abide With Me

Songs of God’s People 9 Amazing Grace
37 Great IsyTFaithfulness
86 How Gréaiou Art
115 What a RdéNe Have in Jesus

For a Child’s Funeral: Safe in the Arms ofukes
Kum Ba Yah
He’s Got the Whole World in His Hands
58 If | Come to Jesus

Here are some suggestions for music to be playideer after a funeral:
Any of the above hymns plus any of the following:

Bach: Our Father Who Art in Heaven

Brahms: O Sacred Head Sore Wounded

Handel: | Know that My Redeemer Liveth

Beethoven: Moonlight Sonata

Stainer: God So Loved the World

Hymns and music are not absolutely essential anarél but they are just
about. There may be small funerals where the hdmdfmourners would
be further upset by embarrassment if asked to singffect a quartet! |
usually ask mourners in such circumstances what theuld like to do.

Some are happy to sing, some are content to listdtymns being played
through, some like music but no hymns and someepred music whatever.
There is no absolute right or wrong and they aeebibst judges of what will
or will not embarrass them. On the other handtihatigs being equal, it is
good psychology to couch the service in music. iMass always calmed
the troubled soul. Music can communicate more tmany words. Much
of our theology is carried down the ages througimig. The familiarity of
the music and hymns in itself can be a sourceattfilgly and comfort. It is

no coincidence that the hymnbooks in every crematorfall open at the
words of “The Lord’s My Shepherd”. Hymns work andrk very well.
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Whose hymns and music should they be? The mirlike=to weave in the
hymns and music to fit as a unity with everythigeehe/she is saying. The
organist feels that he/she is a professional asdrhaluable experience in
these matters and the families (increasingly I)findve strong thoughts on
the subject. The deceased also has a say in ttierrgaite often! | have
also had people while they are alive discuss theure funeral with me
including the hymns. The answer lies of coursearoperation rather than
competition. | notice a growing trend toward thdictatorship of the
deceased” or at least the relatives claiming th& the deceased’s dying
wish. Sometimes | wonder if it is really the desmdis or their own choice
but it is difficult to argue against the deceasetlisice. However | also
notice a growing trend towards the deceased aritieofamilies’ choices
being ever more removed from traditional church imusl| have had
requests ranging from “Jesu Joy of Man’s Desiring”Rave or Disco
music. | feel that the minister should have thst V@ord on the matter but of
course you try to accommodate other people as rasghossible. | point
out to families that | can easily select hymnsitavhat | am saying but on
the other hand | am open to any suggestions thgyhaee. | tend to leave
the organist to his/her discretion unless the farmds a strong preference
for particular music which is not inappropriateny opinion. Of course |
have then had to endure some inappropriate musit égrganists!

There is a trade-off in funeral music between alisolstandards of
excellence and relationships with the bereavedta@arganist. Sometimes
you have to compromise on doing things excellemlyorder to bring
comfort to the families who may like something whimakes you wince!
However the compromising should not be all one whywwould be wrong
to give the public everything they want every tiarel especially when you
consider that in grief people’s judgement can besedhan usual! It is
interesting to note in the passing that the un#lertdnhas a commercial
relationship with the “clients”. They are in a resense “customers”.
However the minister has a different relationshife/she is not paid by the
clients so the relationship is not commercial amelytare not “customers”.
Therefore it is not simply the case that “the coso is always right” and
the “public servant” must be subservient to theligigoevery wish.

Various things flow from all this. If there is m§icient numbers to be able
to sing hymns, congregations may appreciate thesvof hymns being read
out. Where hymns are sung, bear in mind things \Wkether or not it is a
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large group or small one (“Thine be the glory” doesound so good with
ten as with a hundred voices). Consider whetherattenders are familiar
with Church hymns or not (if not, then stick to tudk religion repertoire
(ie. “The Lord’s My Shepherd”, “The Old Rugged Csthsand “Abide with
Me”)! It is also worth considering matching thenfry to the character of
the deceased. If the person was very upbeat thgrasi upbeat hymn and if
a more downbeat person perhaps a more downbeat hgewiare of asking
five people with no church background at the s@@fla bad-tempered old
drunk to sing “Joy, Joy, Joy!”

Ideally we would manage to first and foremost dloéGod (the reason why
we sing hymns at all) and then we would managdease all the people all
the time. We would also find music and hymns whiektch the deceased’s
character, are within the mourners repertoireinti@ith what we are saying,
and have the family’s wholehearted approval! Iyetiat is, but funeral
music, like much else in life (and death), is ateradf compromise.

In these hymns we are trying to praise God, expgess, celebrate a life,
comfort one another and be comforted ourselvesaatdulate the Good
News of resurrection, eternal life and victory odeath.

5. PRAYERS.

It has never been a conscious decision but | fuadl talways automatically
pray as one of the mourners i.e. “O Lord comforivith your presence...”
rather than pray from the outside i.e. “O Lord corhflean and Jimmy with
your presence”. It would be psychologically goodthe mourners to hear
their names mentioned but of course you cannotioreertzeryone by name
and even more is to be gained by making the whialggp an articulation of
the mourners deepest longings from the mournerd pbview. In prayer
the minister speaks from within the people anchedcripture reading he
speaks from God. Overall, he fulfils a mediatoraeé.

It is important that the prayers truly reflect whagreople are at. It is
therefore quite appropriate to pray in “plaint lo¢ tsufferer” style like the
Psalmist (cf. Psalms 6, or 13) or to lament like Book of Lamentations in
the Bible. At funerals people should be allowedttmurn. Sometimes
ministers are too quick to bring in the comfortouvcan lose people right at
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the start this way and then there is no chancamwying them from sighing
to singing. Remember that not everyone at a fum@sstrong faith; indeed
it would be fair to say that most people attendungerals have little or no
faith. It only takes one person to book the Chdoera funeral and all the
others are then duty bound to go to Church. (Ofedunctant recruits are not
slow to show me that they did not choose the verge.example they
determinedly do not sing nor even hold the hymnbodk some cases they
do not approve of who the minister is or of the wawhich he conducts
funerals. Anyway, in face of a very mixed audieribe best way to trawl
along the bottom and scoop up everyone into wonshigh begins with
mourning and ends in comfort is to pray in suchag that you so precisely
articulate their feelings that their ears prickama with greater or less
enthusiasm they consent to go with your flow. Qiirse there is the further
complication that often the chief mourners stresthé minister that they do
not want a “mournful” service but more of a “celatoon”. They are
sometimes saying this as part of their suppresstianegy and because of
their natural reluctance to enter the valley ofgshadow of death and grief.
(The minister then feels pressured from both sidesticulate grief and to
suppress grief)!

Prayer is perhaps the best way of couching evergtgoing on in worship.
Perhaps more than anything else, prayer can stjuauercle and allow
people to both articulate grief and celebrate, esrsmultaneously.
Sometimes we can lose sight of the fact that artung a worship service
and one that worships God the Creator rather tharships the deceased
creature. Prayer puts God firmly at the centre.

Unfortunately God can sometimes get marginalisewbimworship
ceremonies, which feature secular music and lohages praising the
deceased rather than God. This of course usuahes from the lack of
Church background in the attenders. Sometimes Yenyw&od also seems
to get marginalised even in funerals involving Giupeople! Even very
religious jargon can sometimes fail to hide the that God is playing a
minor role in our drama. However prayer addressddod can help
everyone to feel that God is in our midst and @estage at that. One of the
functions of a worship service on a Sunday, or famaral, is to highlight
the vertical dimension in our world of horizontater-actions. It is
comforting to know that eternity is in time andtthavisible things are here
among the visible.
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Ad Lib prayers can be the best at articulating isedg how this particular
group of people are feeling but of course themdwsys the corresponding
risk that you can get it wrong. Set, written prayean sound much drier,
formal and impersonal but they can also be moraghtout, crafted and
since we are all “Jock Tamsin’s bairns” they calhls¢ very poignant in
every case. If you use the same formal prayeraeglat funerals you may
be thought of as lazy or unimaginative but it ckso &e received as giving
the security and comfort of the familiar. (No origexts to the reading of
Psalm 23 at just about every funeral).

There can be a short formal prayer at the beginoimeerhaps an ad-lib
expression of grief prayer. Later | have a loraryer expressing our
needs and asking God to fulfil His gracious promsisé&his then leads into
giving detailed thanks for the life of the deceaskgrefer going over the
life of the person who died in the context of praygher than as a eulogy.
For one thing it allows people to shed a discreat tinder cover of eyes
being closed for prayer. It also means that Gdxkisg praised throughout
for every stage of the deceased’s life rather thaimg a long speech about
how great our friend was and perhaps (and onlyggshfinishing with a
“thanks be to God” for their life. Funerals aréeafall services to worship
God not meetings of the mutual appreciation sociétygoing over the life
of the person who died | mention basic facts apdatiavoid value
judgements while the listeners fill in the blankishwears’ worth of
memories. | say only a little but they hear a larenthan is said. They have
to work hard and the value of the exercise is llgrgethe strength of
hearers’ imaginations and fluency of their memawatl. | punctuate the
basic facts with silences to give them time tokrand remember. | get my
facts from the immediate family — an exercise whicliself brings comfort
as they go over their loved one’s life. Near thd edo a final prayer
saying to the effect that we commit our friend tod® care and now we
commit ourselves as family and friends to His cdse.

| should perhaps give some thoughts on the subjamiaying for the dead.
Broadly speaking, Roman Catholics do it but Prat@stdon’t! However
life is never as neat and simple as that. Romdhdlies argue from
Scripture and Theology that death does not sepasdi®m God nor others.
Death is not a chasm but a thin veil. The “decdas®y no longer be
running their lap on the track of the relay racdifefbut they are not far
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away in the grandstand cheering us on. We have son of communion
with the saints. Protestants cannot really disagri¢h what | have said so
far, but they feel that the loved one, the “saihbvihas gone marching in” is
in God’s presence and care to the extent thatdbayot need our help in
the form of prayers. Catholics suggest that pestiais more that we need
their help! Perhaps they can put in a word fowitk God! In that case the
Protestant might reply that they would rather afadct with the Boss than
indirectly through their colleague! Prayer of cgeirs not always
intercession — us praying for our late loved onthem for us - it can also
be spiritual communion with God and others. Sotwedlow Protestant, is
wrong with a little communion with the saints triphant as well as
militant, invisible as well as visible? We do it@Gommunion do we not?
Why not at other times?

Here is a selection of prayers which | use;-

(1)A Christmas Prayer

“Lord Jesus Christ, baby of Bethlehem and also KihKings, the one true
Living God, make Christmas an experience inlogs.
As you came down to earth — to a stable in Betmeheome down to us
again, here and now.
As you transformed the shepherds and the wise trarsform us!
Turn our weakness into strength
“ Fear *“ courage
“ Doubts “  trust
“ Despair “ hope
“ Restlessness peace
“ Sorrow “  joy
Come into our messy stables, cleanse us, renewdusesive us.”

(2) “Almighty/everlasting Heavenly Father we tkamu for leading King
David from grief at his son’s death, through théeyaof the shadow of
death, to the great declaration and personal desgotThe Lord is my
Shepherd”.

We thank you for the fact that you are the saméyday, today and
forever. We thank you that you are @hrepherd too: always have been,
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always will be, already are our Shepherd. We thankthat when we feel
like little lost sheep dying in the wilderness, yaame to us as the Good
Shepherd to bear us up in your Everlasting arnsu afe indeed our refuge
and strength, a very present help in all our tresbl

So we ask you to make Your presence more real thamsall our sorrow.
And as we come together in a sense of common tfaspersonal grief
make us to know Your strengthening support. Yaumgassion and
comfort and Your peace which passes understanding.

May our fears be dispelled, our loneliness easedhort healed and our
hope rekindled.”

(3) _A Prayer before a journey to the cemeteryrematorium.

“Almighty God, be with us as we set off on this joay — this journey
which is not only measured in miles but also imgemd memories and
emotions. As we enter the valley of the shadoweath, be to us our Good
Shepherd, as you have promised.

You who are our constant travelling companion tigfothe journey of life,
and the One who waits to give us welcome at ounjeyis end, take us by
the hand and draw us close to Your side so thahayebe strong with Your
strength and enabled to go on boldly.

Walk with us through the dark night until, handhisnd with You, we see
the dawn break. Be with us each day, each stédmpeofay, until we are re-
united, face to face, at the dawn of the eterngl damen.”

(4) “Almighty/Everlasting Heavenly Father, whosé&s us with an
Everlasting love, and who alone can turn the shaofodeath into the
morning; help us now to wait upon you; with reveafembmissive hearts.

In the silence of this hour speak to us of etetimalgs; and comfort us with
the assurance that neither death nor life nor thprgsent nor things to
come, can separate us from Your love which is susgeChrist our Lord.
Amen.”
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(5) “Almighty/Everlasting God, you are indeed oafuge and strength — a
very present help in trouble. You are the samé&yday, today and forever,
and of Your love there is no end. We thereforeedonyou our Heavenly
Fatheras children come to their earthly father, askimg Yo make Your
presence more real to us than our sorrow. Andeasome together in a
sense of common loss and personal grief, make kisow Your
strengthening support, Your compassion and condod, Your peace
which passes all understanding. May our fearsigfgetled, our loneliness
eased, our hurt healed and our hope rekindled.

Heavenly Father, may our natural sorrow rest evaersurely in that deep
and quiet confidence which knows that death igm®®nd but rather the
completion of our lives.

Heavenly Father, help us to see death for whatity is:

the end of Poverty and the beginning of Riches

- Frustration Fulfilment

- Fear Tranquility

- Pain Joy

- Weakness Strength.
(detalisdeceased)

eg. Heavenly Father, we give you thanks todaytellife of

. We are grateful for all that means to each
one of us gathered here this morning. Today weadeat the parting and
we mourn in our loss but we also rejoice and came Your house to give
thanks. We give You thanks for 's lifesit inspiration and
example and we give You thanks for all the timeshave had together; for
all the shared experiences we have come througdthteg and for all the
precious memories which we now treasure.

We look back in grateful and affectionate memorgmp life:-
We give you thanks for as a baby....... Born on in —
We give you thanks for as a little girlro@ing up in

A pupil of school
We give you thanks for as a teenager vihgachool at the age

of and starting work as a at
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We give you thanks for as a young womass .M

Meeting and marrying (a from )

We thank You for blessing and with years of

marriage

till she was widowed in

We remember them living at and nd a from
till and for _yearsand at __ forthepast  years.

We especially give thanks for as Mum to : :

and ;

Granny to 4 grandchildren: : : , and

Great Grandmother to and

Heavenly Father, we each come today with our owmones and we each
give you thanks in our own way for
We remember her.......
List: Hobbies —
Membership of organisations
Special claims to fame
Church memberships..."the woman of faith”

We remember in youth and in aggckness and in
health; in sorrows and in joys.
Lord God, her Creator, we give you thanks for erepthe life of

. Lord God, her Sustainer, we thank yosdstaining her all
these  vyears
Lord make it not so much our grief as our joy tiease her to you in whose
merciful and tender hands we trust that she isaadesecure.”

(6) Pre-Committal Prayer:

“Let us take a moment in silence to reflect upamlife of
as we prepare to commit him tq &udlto commit
ourselves to the loving mercy of God .... (Pause) ....

We stand at the very gate of heaven.
We stand at the meeting place of heaven and earth.
We stand at the meeting place of time and eternity.
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We do not understand the mystery of life...the mystérdeath...nor the
mystery of life beyond death...but we praise and khaiu for the mystery
of your love...your Presence...and your comfort.

You are God. You control the issues of life andtte You are the God of
heaven and earth, of time and eternity. You areGmd, and in you we
trust.”

(7) Post Committal Prayer:

“O Lord our God, as we stand before the cold stayktery of death, we
turn to you, our Heavenly Father, and we look tary®on our Saviour. As
we stand before this open grave, our minds go bdokg time ago to an
empty tomb in Palestine. We give you thanks faeroeming death for us.
We thank you that in dying you conquered death,iam$ing again you
secured

eternal life for all who believe in you. Lord welkeve in you, but help us
when our faith is weak. We commit imbarysafe keeping and
we commit ourselves to you now. Be near to eaehadrus personally, and
draw us close together as a family and friendd thi§ becomes a time not
just of sadness and tears but a time when we exEriyour presence, your
peace and your power more real to us than everdeitye thank you that
you, who led out the stars one by one and calleohthy their names, you
are also near to bind up each and every brokert.hear

(8) FUNERAL OF A CRAFTSMAN

“As we gather round the coffin of a master craftsp@ur thoughts go back
to another master carpenter, to you, The Carpentdazareth.

We remember O God how you came among us, and floradirty-three
years. Up to the age of thirty, you worked asllage carpenter, You
moulded and fashioned and made objects but youdadsmoned the lives of
people. You advertised your handiwork saying, “kke is easy and my
burden is light”, and still today you strengthem aupport your people in
daily living.
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So Lord Jesus we commit into your @and capable hands,
and we commit ourselves to you today. We cometo workbench rough
hewn with jagged edges and knots; twisted and ledckD Master Joiner of
Nazareth, mould us and shape us and work uponthg icoming days.
Bend us, break us, mend us, mould us and makelelp. us feel the touch
of the master’s hand upon us in the days to cofmeen.”

(9) “Lord we thank you for the precious gift of life
Thank you for the loved ones to share it with
Thank you for
He/she has fought the fight, run the race.

And we thank you that you have gone to prepareaeedior him/her in the
grandstand

And that although we lose sight of him/her in tlastcrowd, we thank you
that you have kept a place beside him/her for us.

Help us today in our grief that we may not stundnd fall.”

(10) “Heavenly Father we thank you that you only legethe sun only
shines

We thank you for loving
You smiled upon him before he was born.

In love you created him.

In love you sustained him.

And yet there are shadows in our lives.

You know that today we are entering the valleyhef shadow of death.
Smile upon us we pray.

Grant to us the light of your guidance and shinenups the warmth of your
comfort.”

(11) “Lord Jesus, we greet you risen from thedgdé&@umphant over death.
We bow before you in wonder, love and praise far ave risen like the
morning sun after the dark night. With your Resation there dawned a
new day for each of us and all our loved ones. yiwa us victory over
death the last enemy. You are the guarantee that will rise
to eternal life; and you assure us that we tod sisal from our time of
grief.
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Like flowers opening to the sun we open our heants souls to you now.
Sustain us by the light and warmth of your lovelsd we might blossom
and flourish once again.”

(12) “What is man that you are mindful of him?

Yet you are!

You love us...you make us...you sustain us...you di@t@sis so who
can despise us?

You the almighty judge of all the earth, you id&ntiourself with us, you
call us your brothers and sisters.

You conquered life and death for us, endured thescfor us and left the
tomb empty for us.

Our sins have been forgiven. There is life afesitd in every sense.
Praise be to you O God for your grace and mercystemtfast love!.”

(13) “Oh Master of the wind and waves, we comgdio now like the
disciples came to you that night on the sea ofl&aliWe turn to you in our
distress and we bring to you all that is in ourrteeand minds. You know
our deepest thoughts and feelings, even if we dgmutchem into clever
words. You know the questions in our minds tod&fy? Why John? Why
now? Why in this way?

You know the mixture of feelings swirling aroundide us...crashing in
upon us like waves beating the shore. Oh Lordfeskall at sea, caught in
a storm, battered and bruised. We are out of epttdand awash with
grief. Our eyes are blinded with grief and weiardanger of drowning in
overwhelming emotions. O Lord our God, make hasteelp us lest we
perish! Almighty God, stand up in the midst of stwrm today and once
again command the wind and waves to be still! Gavgour disciples once
again the peace that only you can give...the peacshvwgdasses all
understanding...peace even in the midst of life’srsso

The peace of the Lord Jesus Christ be with you all.
“Be still and know that He is God.”
Praise be to you O God who gives us the victoryheA.”
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6. READINGS.

Rather than use a Bible with multiple markers inaius pages, | prefer to
have with me a selection of readings typed outh@mets in a loose-leaf
folder. This reduces the amount of page turnirgjthe attendant risk of
losing the place. This also opens up the possilmfimaking instant, on-
the-spot, selections of passages - which can hextailc advantages. Itis
not an excuse for not thinking of passages in atkahoose leaf passages
can be helpful on those occasions when you sudgeafer another
passage because of who is in the congregationubedhe congregation is
more or less grief stricken than you expected; beeaf new, last minute
information; or simply because an inspiration comés your mind even as
you are conducting the funeral. No amount of prafian is as good as
“doing it for real”. As you stand there, lookingte the moist eyes of the
bereaved, it is very likely that in the courseroktcommunication you think
of something which you might never have thoughhdhe remoteness of
your study.

| also prefer a lot of little passages or quotesifthe Bible rather than just
one or two longer passages. This is partly bechdsg’t want to miss
passages out and partly because it allows thefussseral different
translations of the Bible in quick succession,ibig really because people
have very short concentration spans. This isgarerally and certainly
when listening to public speaking and especiallgmwpeople are up to their
eyes in grief. So give them headlines rather #maall print. It is also
general wisdom in public speaking that repetit®ithie equivalent of bold
type in writing, so give a selection of verses vimh@ammer home the same
point e.g. “God is our refuge and strength..” folém by “The Lord is my
Shepherd..” and “They who wait upon the Lord shettlew their strength..”

| usually set the selection of passages in comgsaying:-

“Let us turn to the Word of God and there fowinfort for our souls.”
Having read a selection of short passages on #mdlof God’s support, |
pause and say,

“So today we have two comforts: one is thatl Gimself promises to be
with us and the other is the fact that God promisegesurrection from
death and grief. Listen again to the Good Newihén | read a selection of
Resurrection passages.
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More often than not | read what | announce as ifagge of the life to come
from the last book of the Bible” i.e. a selectidrverses from Revelation
(7v 9-10, 13-17, 21v4, 22 v 1-5 to be precise).

When | say “read” | do not quite read. Reading lsavery dry especially if
it sounds read and people cannot see your facgesrieEcause you are
looking down. | try to communicate using all adisexf normal
communication (except grand gestures). | use fasiptession, eye contact,
passion in the voice etc. Since the passage®latesely short and very
well known, | come close to reciting them. | coahase to reciting but do
not actually recite because you can look too mbeH‘tlever-clogs” or else
everyone forgets the message while concentratingh&ther or not the
messenger will remember all his lines! The mainghs to speak from the
heart rather than the page. We are not readirgnddtand material but
sharing with others God’s Word and sharing sometkhich has worked
for us in our times of grief. | make no apology feading energetically and
in a spirited way the scriptures. Just becauseatfuneral does not mean
that the reading of the Bible must be mournful dadressing. On the
contrary, because the people are feeling mourmidilcepressed they need
to hear Good News spoken in an encouraging wayn@iuin an “over-the-
top, too “chirpy” way either).

Here is a selection of readings which | would renwnd:-

Plaint of the Sufferer Psalms: Psalm 6 v 2-7; PskEBa 1-2; Psalm 69 v 1-
3; Psalm 102 v 1-4,9-11. (I usually follow thesedaying: “Then along
came Jesus (Luke 4.18-19) quoting Isaiah (61 vdnr8)Jesus comes to us
today saying: (Isaiah 61 v 1-3)).

Generally there are two types of passages, bothhah bring comfort in
their own ways: (a) comforting passages remindmghat God is with us
and for us, and (b) assurances of the hope of Redion.

(a) Comforting Passages:
Jesus said: “Blessed are those who mourn for thaly se comforted”
(Matt.5.4 AV)
“Come to me, all who labour and heavy laden and | will give
you rest.” (Matt.11.28 RSV)
“Where two or three are gathdareohy name, there am | in the
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midst of them” (Matt.18.20 RSV)
“He who comes to me | will not tast.” (John 6.37 RSV)
“I am with you always, even to ttlese of the age.” (Matt.28.20)
“Let not your heart be troubleduybelieve in God, believe also

me. Peace | leave with you, regqe | give unto you. Let not

your heart be troubled, neitlerit be afraid.” (John 14.27 AV)
-“Be still and know that | am God” (Psalm 46.10 AV)
-“God is our refuge and strength, a very preselnt imetrouble.” (Psalm
46.1 AV)
-“Cast your burden on the Lord and He will sustgn.” (Ps.55.22 RSV)
-“The Lord is my Shepherd, | shall not want...eveouth | walk through
the valley of the shadow of death | will fear nal ér Thou art with me.”
(Psalm 23.1,4 AV)
-“God said to Joshua: ‘Moses my servant is deatlabll was with Moses,
so | will be with you. | will not fail you or forde you. Be strong and of
good courage: be not frightened, neither be disohiege the Lord your
God is with you wherever you go.” (Joshua 1.5,9/RS
-“Fear not for | am with you; be not dismayed famh your God. | will
strengthen you, | will help you, I will uphold yauth my victorious right
hand...for | the Lord your God hold your right haitds | who say to you
‘Fear not, | will help you.” (Isaiah 41.10,13,145R)
-“Fear not for | have redeemed you; | have called lpy name, you are
mine. When you pass through the waters | will biéwou; and through the
rivers, they shall not overwhelm you; when you widkough fire you shall
not be burned, and the flame shall not consumefgodi,am the Lord your
God, the Holy One of Israel, your Saviour. You precious in my eyes, and
honoured, and | love you. Fear not for | am witluydlsaiah 43.1-5 RSV)
-“If God is on our side who is against us? He ditl spare His own Son but
gave Him up for us all; and with this gift how dde fail to lavish upon us
all He has to give? It is Christ — Christ who diadd, more than that, was
raised from the dead — who is at God’s right hamdl, indeed pleads our
cause. Then what can separate us from the lovamgt@ In spite of all,
overwhelming victory is ours through Him who lovesl For | am
convinced that there is nothing in death or lifethe realm of spirits or
superhuman powers, in the world as it or in theldvas it shall be, in the
forces of the universe, in heights or depths — NONGBin all creation that
can separate us from the love of God in Christslesu Lord.” (Romans
8.35-39 NEB)
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“The Lord is my shepherd;

| have everything | need.

He lets me rest in fields of green grass

And leads me to quiet pools of fresh water.

He gives me new strength.

He guides me in the right paths,

As He has promised.

Even if | go through the deepest darkness,

| will not be afraid, Lord,

For you are with me.

Your shepherd’s rod and staff protect me.

You prepare a banquet for me,

Where all my enemies can see me;

You welcome me as an honoured guest

And fill my cup to the brim.

| know that your goodness and love will

Be with me all my life;

And your house will be my home as long as | livid2salm 23 GN.)

“Do not be worried and upset,’ Jesus told theneliBve in God and
believe also in me. There are many rooms in mydfalinouse, and | am
going to prepare a place for you. | would not yelll this if it were not so.
And after | go and prepare a place for you, | wdine back and take you to
myself, so that you will be where | am. You know thay that leads to the
place where | am going.” Thomas said to him, ‘Lase do not know where
you are going; so how can we know the way to geteth’ Jesus answered
him, ‘I am the way, the truth, and the life; no aqgues to the Father except
by me.”

(John 14 v 1-7 G.N.)

-“Comfort, Comfort my people, says your God...Therglof the Lord shall
be revealed, and all flesh shall see it togethen.flédh is grass and all its
beauty is like the flower of the field....The grasshers, the flower fades,
when the breath of the Lord blows upon it....Scareef/they planted,
scarcely sown, scarcely has their stem taken rothia earth when He blows
upon them, and they wither....Why do you say ...”"My viahid from the
Lord and my right is disregarded by my God"?...Hawe ynot known?
Have you not heard? The Lord is the Everlasting,@ue Creator of the
ends of the earth. He does not faint or grow wddry understanding is
unsearchable. He gives power to the faint, aridrtowho has no might he
increases strength. Even youths shall faint angdsgy and young men



36

shall fall exhausted; but they who wait upon thed_shall renew their
strength, they shall mount up with wings like eagtéey shall run and not
be weary, they shall walk and not faint.” (Isaigdh}45-7,24,27-31RSV)
-“The eternal God is your refuge; and underneathtlae everlasting arms.”
(Deut.33.27 RSV)
-“God says: ‘Call to me when trouble comes; | wdlve you, and you will
praise me.” (Psalm 50.15 GN)
-“The Lord is my light and my salvation. In timestoouble He will shelter
me; He will keep me safe in His Temple and makesawire on a high
rock.” (Psalm 27.1,5 GN)
-“The Lord is near to all who call upon Him.” @ 145.18 GN)
-“The Lord will guide you continually.” (Isaiah8511 RSV)
God said to Paul regarding his “thorn in the fleglmess:

“My grace is all you need, for my power is @pest when you are weak.”
And Paul confirmed this when he admitted:

“When | am weak, then | am strong.” (2Cor.120GN)
-“The Lord is near to those who are discouraged,;
He saves those who have lost all hope.
The Lord will save His people;
Those who go to Him for protection will be spare@Psalm 34.18,22 GN)
-“Ask and you will receive, seek and you will firkhock and the door will
be opened to you.” (Luke 11.9 GN)
-“Whoever calls on the name of the Lord will besdv (Rom.10.13 GN)
-“God keeps His promise, and He will not allow ytowbe tested beyond
your power to remain firm; at the time you are fauthe test, He will give
you the strength to endure it, and so provide yah avway out.”
(ICo0r.10.13 GN)
-“Cast all your anxieties upon Him, for He caresyou.” (1Peter 5.7 RSV)
-God has said, “I will never fail you nor forsakew (Heb.13.5 RSV)
-“Don’t think that the Lord is too weak to save youtoo deaf to hear your
call for help (Isa.59.1 GN)
-“I lift up my eyes to the mountains;
Where will my help come from?
My help will come from the Lord who made Heaven &walth.
He will not let you fall;
Your protector is always awake.
The Lord will guard you; He is by your side to maityou.
The sun will not hurt you during the day, nor theam during the night.
The Lord will protect you from all danger;
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He will keep you safe...now and forever. (Psalm GXl)

-*Jesus said: “I am the Good Shepherd.

| am the Good Shepherd who is willing to die fag #heep....| am the good
shepherd....I know my sheep and they know me. Anmd Waling to die for
them....My sheep listen to my voice;....I know them amely follow me.

| give them eternal life, and they shall never tle.one can snatch them
away from me.” (John10.11,14-15,27-28GN)

-“Tears may flow in the night, but joy comes in therning.” (Psalm
30.5GN)

-“Our help is in the name of the Lord who made lesaand earth.” (Psalm)
-“God says: “I will never fail you nor forsake ydHeb.13.5RSV)

-“My grace is all you need, for my power is greatgben you are weak.”
(2Cor.12.9GN)

-“For God alone my soul waits in silence, from Hiomes my salvation.
He only is my rock and my salvation.” (Psalm 62dlRSV)

-“As a deer longs for a stream of cool water, kb for you, O God.

| thirst for you, the living God;...Day and nightty, and tears are my only
food;...Why am | so sad? Why am | so troubled? |l gt my hope in
God, and once again | will praise Him, my saviood any God.” (Psalm
42.1-3,5GN)

(b) Resurrection Passages.

-“Those of our people who have died will live adain

Their bodies will come back to life.

All those sleeping in their graves

Will wake up and sing for joy.

As the sparkling dew refreshes the earth,

So the Lord will revive those who have long beead!” (Isaiah 26.19GN)
-Jesus said: “Truly, truly, | say to you, He whdi&ees has eternal life
(John 6.47RSV)

-Jesus said: “Because | live, you will live als@ldbhn 14.19RSV)

-Jesus said: “Today you will be with me in Paradigeuke 23.43RSV)
-Jesus said: “I am the resurrection and the M#éhoever believes in me will
live, even though he dies; and whoever lives arié\es in me will never
die.” (John 11.25GN)..or..

-Jesus said: “I am the resurrection and the ligeyvho believes in me,
though he die, yet shall he live, and whoever liaeg believes in me shall
never die.” (John 11.25RSV)

-“Let us give thanks to the God and Father of condLlesus Christ!
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Because of His great mercy He gave us new lifeasymg Jesus Christ from
death. This fills us with a living hope and so weH forward to possessing
the rich blessings that God keeps for His peopiekétps them for you in
Heaven where they cannot decay or soil or fade awayet.1.3-4GN)

Paul said: “All I want is to know Christ and to expence the power of His
Resurrection, to share in His sufferings and beckaeHim in his death in
the hope that | myself will be raised from deatlife” (Phil.3.10-11GN)
-“If Christ has not been raised, then our preaclsrg vain and your faith
Is in vain. If Christ has not been raised, youthfés futile and you are still
in your sins. Then those who have fallen aslegphnst have perished. If
for this life only we have hoped in Christ, we afall men most to be
pitied. But in fact Christ has been raised fromdkead, the first fruits of
those who have fallen asleep. For as by a man daaié, by a man has
come also thr resurrection of the dead. For @slism all die, so also in
Christ shall all be made alive.” (1Cor.15.14,17R2V)

It is important not to read for too long, for fuaky are not times for many
words. Grieving people cannot take it all in. fighare advantages and
disadvantages in reading from any of the varioddeBiranslations or
paraphrases. The King James Version is very poputa many people,
especially those elderly people who were broughtmug from childhood
learning whole passages by heart. It does alse dawnique literary
guality. Psalm 23 or Isaiah 40 and other famowssgges are famous in this
version and they can sound much the poorer forgoeiduced from the
poetic heights to the more prosaic everyday speésbhme modern
translations. On the other hand some Authorisegivie passages, outwith
the classic passages, sound very alien to outeday. What modern
translations lose in poetry they gain in famili#p,to date vocabulary,
idioms and phraseology. People today increasiagdybrought up with
little or no knowledge of the King James Versiom maleed any version of
the Bible!

Furthermore, since the passages read at a furaralth be understood on
one hearing and not studied at leisure, | preferssthe Good News Bible.
This is not to rule out using other translations een a mixture of
translations. Sometimes | get specific requestfi®A.V. and even
specific passages from it. There is no problerh wits at face value.
However | suspect that it sometimes carries withethidden agenda of
kicking back at me for using modern translation€hurch every Sunday.
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(They see “their” funeral as a rare opportunitgéd me to read from the
“proper Bible”) This however is another matter alwks not really concern
us here.

The reading of Scripture is a very important p&id funeral, arguably the
core function of the whole service. What is happgiis that a major event
in people’s lives has occurred. They are signifiygaffected and look
beyond themselves for help in time of crisis. Twa@ld which is so full of
all kinds of alluring voices beckoning us to listertheir wisdoms and so
find life in all its fullness suddenly goes speeds. All the “oracles”
suddenly have nothing to say and wisely say nothingtimes like these
people turn to God and seek a word from the Lorthag have done over
the centuries and around the world. The one whosters in God’s name
Is expected to convey God’s word through the regdinHoly Scripture.
There is a valid time and place within a funeraldeeative and original
inputs but when the storms of life are raging pedisk to cling to the
familiar, sure and steadfast anchors of the somlehathe promises of God
as expressed in certain famous passages of Sexiptur

7. POEMS.

Poetry can be very helpful at funerals for poentzisictly and eloquently
express how we feel. Down through the ages aneetsally across
cultures poetry has articulated the deepest humexti@ns and the
profoundest insights.

The growing trend of non-religious funerals seeond resulting in a
growing use of poetry. | guess that poetry isaejplg Scripture. Even in
religious funerals poems are sometimes quoteds My not be the golden
age of poetry but poems are still vehicles to esprur feelings and
philosophies.

Some poems are read badly and some poems are siagily(You may
remember the classic put-down of a minister: a wosad to him — “you
read your prayers; you read them badly; and theg wet worth reading!)
Sometimes they are sentimental claptrap and sorestiney are
theologically heretical; but sometimes they redhttoubled soul and lift
the chin from the chest and raise the spirit, rengwision and hope.
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The Psalms in the Old Testament are of courseypdbtee thousand year
old poetry! True wisdom is surely timeless andrthepularity after such a
vast number of years is testimony to the fact sloate human experiences,
like grief, are universal. Psalm 23 is certainlgading contender for “top
of the pops” when it comes to funerals! Even aal$uvhich know almost
nothing about shepherding can relate to this Psalnis particular Psalm is
one case when there is much to be said for usthgreihe modern Good
News version or the traditional King James versi@ompare the relative
merits of both:-

The Lord is my shepherd; | shall not want.

He maketh me to lie down in green pastures:

He leadeth me beside the still waters.

He restoreth my soul:

He leadeth me in the paths of righteousness
For His name’s sake.

Yea though | walk through the valley of the shaddw

...death, | will fear no evil:

For Thou art with me;

Thy rod and Thy staff they comfort me.

Thou preparest a table before me in the presence
of mine enemies: thou anointest my head with oil
my cup runneth over.

Surely goodness and mercy shall follow me all thgsd

of my life: and I will dwell in the house of the tabfor

ever.

(AV.)

The Lord is my shepherd;
...| have everything | need.
He lets me rest in fields of green grass
...and leads me to quiet pools of fresh water.
He gives me new strength.
He guides me in the right paths,
...as He has promised.
Even if | go through the deepest darkness,
| will not be afraid, Lord, for you are with me.
Your shepherd’s rod and staff protect me.
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You prepare a banquet for me,
where all my enemies can see me;
you welcome me as an honoured guest
and fill my cup to the brim.
| know that your goodness and love will
be with me all my life;
and your house will be my home as long as L live
(G.N.)

It is amazing how many ways you can rewrite Ps&8mor example it can
be rewritten in terms of the “Pilot Psalm”; the félpoat Psalm” and the
“Driver Psalm”.

“The Lord is my Pilot; | shall not drift.

He lighteth me across the dark waters:

He steereth me in deep channels.

He keepeth my log:

He guideth me by the star of holiness

For His name’s sake.

Yea though | sail mid the thunders and tempesli$enf

| will dread no danger: for Thou art near me;

Thy love and Thy care they shelter me.

Thou preparest a harbour before me in the homead&eternity:

Thou anointest the waves with oil; my ship ridesnay.

Surely sunlight and starlight shall favour me oa Wloyage | take:

And | will rest in the port of my God for ever.”

(“The Pilot Psalm” courtesy of the Royal NatioMiksion to Deep

Sea Fishermen)
It is not difficult to see how, with a little modtftion, the psalm can apply
to various types of seafarers e.g. “The Lord is my
Captain..Skipper..Helmsman ..Fisherman” etc. 8ilha nautical theme,
you could use the following version of Psalm 23tfoe funeral of a
lifeboatman. (I actually wrote it for the namingremony of a brand new
lifeboat in Dunbar).

“The Lord is my lifeboat, | shall not drown.

He rescues me from the wild seas:

He bears me home to the safe haven.

He restores my soul: and sets my feet upon arbick
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For His name’s sake.

Even though | sail through the storms and galdbefieep ocean,
| will fear no harm:

For you are with me; your chart and compass steer

You plot the way home for me through the raginges

You calm my trembling heart; my joy runs over.

Truly sacrificial love protects me all the dayswy life.

And | will rest in the harbour of the Lord for ever

By extension the psalm can be further modifiedoagkample: “The Lord
is my Driver...Bus Driver, Lorry Driver, Train DriveiTaxi Driver” etc.

“The Lord is my Driver, | shall not crash.

He drives me along the dark roads;

He steers me in safe ways.

He keeps my log.

He leads me in the paths of goodness for His nasais.

Yea though | drive through the thunders and stafiise

| will fear no danger, for you are with me.

Your love and your care, they protect me.

You prepare a homecoming for me in the homelareterhity.

You bless me on my way; my lorry rides smoothly.

Surely sunlight and starlight shall favour me oa jurney | make,

And | shall rest in the depot of my God for ever.”
As you can imagine, | wrote this for the funerabdbng distance lorry
driver. The word “depot” in the last line could tieganged to “terminus” or
“garage” or “taxi rank” depending on the circumstas

More recently | rewrote Psalm 23 for a golfer'sdual: “The Golfer’'s
Psalm”

“The Lord is my caddie and coach, | shall not bogey

He accompanies me throughout the golf course;

He prompts me with good advice.

He marks my scorecard.

He points me to the right pin placements for Himmaa sake.

Yea though | hook and shank through the fairwaykrangh

| will fear no bunkers, for you are with me.

Your love and your care comfort me.

You prepare a reception for me in thé"1Bole heavenly clubhouse.
You bless me on my course; my trolley runs smoothly
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Surely birdies and eagles will help me in the s¢omake
And | shall rest in the clubhouse of my God forrevanen.

Plaint of the Sufferer Psalms are also tremendoesrypfor funerals. See
examples of these under the heading “Prayer”.

Just as the Psalms are ancient poems, prayersyamd fall rolled into one,
so the more modern hymnbooks also provide us waternal which is
simultaneously song, prayer and poetry. For exampl

Rock of Ages, cleft for me,
Let me hide myself in thee..

Jesus, Lover of my soul,
Let me to Thy bosom fly,
While the nearer waters roll,
While the tempest still is high;
Hide me, O my Saviour, hide,
Till the storm of life is past;
Safe into the haven guide,
O receive my soul at last!

Other refuge have | none,
Hangs my helpless soul on Thee;
Leave, ah! Leave me not alone,

Still support and comfort me!
All my trust on Thee is stay'd,
All my help from Thee | bring;

Cover my defenceless head
With the shadow of Thy wing!

Abide with me: fast falls the eventide;
The darkness deepens; Lord,

...l fear no foe with thee at hand to bless;
llls have no weight, and tears no bitterness:
Where is death’s sting, where, grave, thy victory?
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O Love that wilt not let me go,

...O Cross that liftest up my head,
| dare not ask to fly from thee:
| lay in dust life’s glory dead,
And from the ground there blossoms red
Life that shall endless be.

Lord of all being, throned afar,
Thy glory flames from sun and star;
Centre and soul of every sphere,
Yet to each loving heart how near!

Be still, my soul: the Lord is on thy side;
Bear patiently the cross of grief or pain;
Leave to thy God to order and provide;
In every change he faithful will remain.
Be still, my soul: thy best, thy heavenly Friend
Through thorny ways leads to a joyful end.

Be still, my soul; thy god doth undertake
To guide the future as He has the past.
Thy hope, thy confidence let nothing shake;
All now mysterious shall be bright at last.
Be still, my soul: the waves and winds still know
His voice who ruled them while he dwelt below.

Be still, my soul; the hour is hastening on
When we shall be forever with the Lord,
When disappointment, grief, and fear are gone,
Sorrow forgot, love’s purest joys restored.
Be still, my soul: when change and tears are past,
All safe and blessed we shall meet at last.
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In heavenly love abiding,
No change my heart shall fear;
And safe is such confiding,
For nothing changes here.
The storm may roar without me,
My heart may low be laid,;
But God is round about me,
And can | be dismayed?

Wherever he may guide me,
No want shall turn me back;
My shepherd is beside me,
And nothing can | lack.
His wisdom ever waketh,
His sight is never dim;
He knows the way he taketh,
And | will walk with him.

My faith looks up to Thee,
Thou Lamb of Calvary,
Saviour divine!

Now hear me while | pray,
Take all my guilt away,
O let me from this day
Be wholly Thine!

While life’s dark maze | tread,
And griefs around me spread,
Be Thou my guide;

Bid darkness turn to day,
Wipe sorrow’s tears away,
Nor let me ever stray
From Thee aside.

When ends life’s transient dream,
When death’s cold, sullen stream
Shall o’er me roll;
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Blest Saviour, then in love,
Fear and distrust remove;
O bear me safe above,
A ransomed soul!

Jesus, Saviour, pilot me
Over life’s tempestuous sea;
Unknown waves before me roll,
Hiding rock and treacherous shoal;
Chart and compass come from thee;
Jesus, Saviour, pilot me.

When at last | near the shore,
And the fearful breakers roar
‘Twixt me and the peaceful rest,
Then, while leaning on thy breast,
May | hear thee say to me,

“Fear not, | will pilot thee.”

O God, our help in ages past,
Our hope for years to come,
Our shelter from the stormy blast,
And our eternal home:

Beneath the shadow of Thy throne
Thy saints have dwelt secure;
Sufficient is Thine arm alone,

And our defence is sure.

O God, our help in ages past
Our hope for years to come;
Be Thou our guard while troubles last,
And our eternal home!

One poem which in my opinion shows both the bedtvaorst of poetry is
“DEATH” by Canon Scott Holland. | do use it andstvery popular, but |
also omit certain lines. The parts | omit are redrky brackets [ ].
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Death is nothing at all

| have only slipped away into the next room.

I am | and you are you.

Whatever we were to each other, that we still are
Call me by my old familiar name,

[Speak to me in the easy way which you alwaysluse
Put no difference into your tone,]

Wear no forced air of solemnity or sorrow,

Laugh as we always laughed

At the little jokes we enjoyed together.

[Play,] smile, think of me, [pray for me,]

Let my name be ever the household word thahiagé was.
Let it be spoken without effort,

Without the ghost of a shadow on it.

[Life means all it ever meant,

It is the same as it ever was,

There is absolutely unbroken continuity.

What is this death, but a negligible accident,]

Why should | be out of mind because | am outight®

| am waiting for you for an interval, some whgggy near,
[Just around the corner;

All'is well.]

Some people may hesitate to quote only selectad pha poem but | do
not personally see any difficulty with that. Wersstimes cut verses in
hymns and we only read selected verses of Scripiusappose it would
start to become an issue if the parts you selegdgd a very different and
distorted message from that of the whole poem.

Another poem which has some merit but which, orvthele, is perhaps
best left on the shelf is “Love is Love’s Own Redar The author is
unknown.

“I'll lend you for a little while a child of ming God said.
“For you to cherish while he lives

and mourn for when he’s dead.

It may be six or seven years or only two oréhre

But will you, till I call him home, look afteriim for me?
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He’ll bring his love to gladden you

and should his stay be brief,

you’ll have a host of memories as solace
for your grief.

| cannot promise he will stay

Since all from earth return,

But there are lessons taught below

| want this child to learn.

I've looked the wide world over in my search
For teachers true,

And from the throng that crowds life’s land
At last I've chosen you.

Now will you give him all your love

Nor think your labour vain,

And turn against me when | come

To take him back again.”

One poem which | wholeheartedly endorse is thevanitéen by a Stirling
coalminer, Billy Morton , just before his own de&h1990. You can
imagine the powerful effect which it had when Idetout at his own
funeral.

There is no night

Without a dawning;

No winter without a spring.

And beyond death’s dark horizon
Our hearts once more will sing;
For those who leave us for a while
Have only gone away

Out of a restless, careworn world
Into a brighter day;

Where there will be no partings
And time is not counted by years
Where there are no trials or troubles
No worries, no cares, no tears.

You can also imagine the impact at the funeral whesad out a poem
especially written for the occasion by a childrtéen year old Leanne
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Brown from Edmonton, Canada. She wrote it fordmagle Sam Neilson
when she heard that he was seriously ill. As simepdeted the last two
lines the telephone rang to tell her that her uSam had just died in
Stirling.

Uncle Sam had a heart of gold.
The chauffeur of the family
In charge of the road.

This problem is familiar
Especially to me.

Lung cancer has again
Touched my family.

My grandpa was first
Which was so hard to bear.
Now it's uncle Sam

Life seems so unfair.

The battle is rough

But he’s hanging on

It's an aweful tough fight
God please help him win.

He’s known as the “Rock”
To the Neilson clan
Which proves he’s strong
My dear uncle Sam.

The rock has weakened
As simple as that.

The chauffeur’s retired
He’s hung up his hat.

Written with love

From your niece Leanne
God bless you and keep you
My dear uncle Sam.



One source of funeral poems is sympathy cardshar dittle cards. For

example....

The Weaver.

Man'’s life is laid in a loom of time

To a pattern he does not see

While the weaver works and the shuttles fly
Till the end of eternity

Some shuttles are filled with silver thread
And some with threads of gold

While often but the darker hue

Is all that they may hold

But the weaver watches with skilful eye
Each shuttle fly to and fro

And sees the pattern so deftly wrought
As the loom works sure and slow

God surely planned that pattern
Each thread — the dark and the fair
Was chosen by his Master skill
And placed in the web with care

He only knows the beauty

And guides the shuttles which hold
The threads so unattractive

As well as the threads of gold

Not till the loom is silent
And the shuttles cease to fly
Shall God unroll the pattern
And explain the reason why

The dark threads are as needful
In the weaver’s skilful hand

As the threads of gold and silver
In the pattern he has planned

50
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(Unknown)
Here is another version of the same:

The Weaver.

My life is but a weaving
Between my Lord and me;

| may not choose the colours,
He knows what they should be;
For He can view the pattern
Upon the upper side,

While | can see it only

On this side, the under side.

Sometimes He weaveth sorrow,
Which seems strange to me;
But | will trust His judgement,
And work as faithfully;

‘Tis He who fills the shuttle,

He knows just what is best,

So | shall weave in earnest
And leave with Him the rest.

Not till the loom is silent

And the shuttles cease to fly

Shall God unroll the canvas

And explain the reason why-

The dark threads are as needful

In the weaver’s skilful hand

As the threads of gold and silver

In the pattern He has planned.
(Anonymous)

Here is a further selection of some good funerahpa

THE THOROUGHBRED.

We come into this life all naked and bare.
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We go through this life with worry and care,
We go from this life, we know not where,
But if you are a thoroughbred here,
You will be a thoroughbred there.
Anonymous

BABY SLEEPS.

The baby wept;

The mother took it from the nurse’s arms

And hushed its fears, and soothed its vain alarms,
And baby slept.

Agalin it weeps,
And God doth take it from the mother’s arms,
From present griefs, and future unknown harms,
And baby sleeps.
Samuel Hinds

WELL DONE.

Servant of God, well done!
Rest from thy loved employ:
The battle fought, the victory won,
Enter thy Master’s joy.
The pains of death are past,
Labour and sorrow cease,
And Life’s long warfare closed at last,
Thy soul is found in peace.
James Montgomery

SEEDS.

We drop a seed into the ground,
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A tiny, shapeless thing, shrivelled and dry,
And, in the fullness of its time, is seen

A form of peerless beauty, robed and crowned
Beyond the pride of any earthly queen,
Instinct with loveliness, and sweet and rare,
The perfect emblem of its Maker’s care.

This from a shrivelled seed? —
-Then may man hope indeed!

For man is but the seed of what he shall be,

When, in the fullness of his perfecting,

He drops the husk and cleaves his upward way,
Through earth’s retardings and the clinging clay,
Into the sunshine of God’s perfect day.

No fetters then! No bonds of time or space!

But powers as ample as the boundless grace

That suffered man, and death, and yet in tenderness
Set wide the door, and passed Himself before-

As He had promised — to prepare a place.

We know not what we shall be —only this —
That we shall be made like Him — as He is.
John Oxenham

GOD.
There is an eye that never sleeps
Beneath the wing of night;
There is an ear that never shuts
When sinks the beams of light.

There is an arm that never tires
When human strength gives way;
There is a love that never fails
When earthly loves decay.

That Eye unseen o’er watcheth all;
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That Arm upholds the sky;
That Ear doth hear the sparrows call;
That Love is ever nigh.
James CowdenWallace

WHEN SORROW COMES.

When sorrow comes, as come it must,
In God a man must put his trust.
There is no power in mortal speech
The anguish of his soul to reach,
No voice, however sweet and low,
Can comfort him or ease the blow.

He cannot from his fellow men
Take strength that will sustain him then.
With all that kindly hands will do,
And all that love may offer, too,
He must believe throughout the test
That God has willed it for the best.

We who would be his friends are dumb;
Words from our lips but feebly come;
We feel, as we extend our hands,
That one Power only understands
And truly knows the reason why
So beautiful a soul must die.

We realize how helpless then
Are all the gifts of mortal men.

No words which we have power to say
Can take the sting of grief away —
That Power which marks the sparrow’s fall
Must comfort and sustain us all.

When sorrow comes, as come it must,
In God a man must place his trust.
With all the wealth which he may own,



He cannot meet the test alone,
And only he may stand serene
Who has a faith on which to lean.
Edgar A.Guest

WHY SHOULD WE WEEP FOR THOSE WHO DIE.

Why should we weep for those who die?
They fall — their dust returns to dust;
Their souls shall live eternally
Within the mansions of the just.

They die to live — they sink to rise,
They leave this wretched mortal shore;
But brighter suns and bluer skies
Shall smile on them for evermore.

Why should we sorrow for the dead?
Our life on earth is but a span;
They tread the path that all must tread,
They die the common death of man....

....The fairest flower on earth must fade,
The brightest hopes on earth must die:
Why should we mourn that man was made
To droop on earth, but dwell on high?

The soul, th’eternal soul, must reign
In words devoid of pain and strife;
Then why should mortal man complain
Of death, which leads to happier life?
Charles Tennyson-Turner

From IN MEMORIAM.

| hold it true, whate’er befall;
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| feel it when | sorrow most;
‘Tis better to have loved and lost
Than never to have loved at all.
Alfred Tennyson

From FAITH.

My faith looks up to Thee,
Thou Lamb of Calvary,
Saviour divine!

Now hear me while | pray,
Take all my guilt away,
O let me from this day
Be wholly Thine!

While life’s dark maze | tread,
And griefs around me spread,
Be Thou my guide;

Bid darkness turn to day,
Wipe sorrow’s tears away,
Nor let me ever stray
From Thee aside.

When ends life’s transient dream,
When death’s cold, sullen, stream
Shall o’er me roll;
Blest Saviour, then in love,
Fear and distrust remove;
O bear me safe above,
A ransomed soul!
Ray Palmer

From JESUS, SAVIOUR, PILOT ME.

Jesus, Saviour, pilot me
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Over life’s tempestuous sea;
Unknown waves before me roll,
Hiding rock and treacherous shoal;
Chart and compass come from thee;
Jesus, Saviour, pilot me.

When at last | near the shore,
And the fearful breakers roar
‘Twixt me and the peaceful rest,
Then, while leaning on thy breast,
May | hear thee say to me,

“Fear not, | will pilot thee.”

From NOW THE LABOURER'S TASK IS O’ER.

...."Earth to earth, and dust to dust,”
Calmly now the words we say;
Left behind, we wait in trust
For the resurrection day.
Father, in Thy gracious keeping
Leave we now Thy servant sleeping.

8. PARABLES.

God can communicate through the familiar (or notasniliar) passages of
Holy Scripture but He also speaks His Word to usugh His ministers.
There is a time and place within a funeral forahiginal, creative, new
words of the human agent through which God canperisomfort to our
souls.

Jesus in His wisdom used parables a lot becaugeathesery powerful.
They convey a lot in only a few words. Funeraks@ot really times for
many words and “a picture paints a thousand woadshey say, so use
verbal pictures. People quickly forget prosaiogmsitional statements but
they remember a picture which they can take awdycaew over at their
leisure. Thus Jesus said “| am the Good Shephatdér than simply “I
care for you”. The more | conduct funerals the enaatm convinced that
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the way we cope with death is determined very nhycthe mental picture
we have of death. We all have a picture, sometiweegconsciously,
sometimes it has to be dug up from the sub-consdwatieither way we live
and die by our pictures. A common picture is tatand death is like
walking along a cliff edge till you fall over th&f€ edge into oblivion!
There is not much comfort in this all too commonlerstanding. However
death looks and feels a whole lot different if wetyrre it as, for example,
the cocoon phase between being caterpillars tidaigaarth and butterflies
free to range the heavens!

While people in grief cling to familiar comfortsguas Psalm 23 they do
also appreciate novel and creative touches albe. familiar certainties
should be the cake and the new, original materaaknthe icing, but there is
a place for the latter alongside the former. Pedgé to hear about the
deceased and their unique life and they like pasahbout their loved one
as well as parables about God. Thus funeralsegtstrds follow the
shepherding metaphor and funerals of fishermeonvod nautical theme.
Obviously some people’s lives and work lend theresmore than others
to parable making. However | never cease to beadat how there can be
a parable in every single case. The parable mag aut of their work, their
hobbies, the way they died, the season of theigeahich they died,
something they used to say or do etc.

One of the reasons why | am writing this book (#sgredecessor) is
because | found that people would sometimes astongcopy of the
parable which had been so personal and applicaliketr loved one.

This book is in fact a sequel to my earlier bookjteed “Sunshine Through
Shadows” which consists entirely of a collectiorfuaferal parables. | shall
include a few new parables here as examples of Wwhatn, but for a
greater variety of parables please see that book.

‘HOME FROM HOME”

The last time | saw Davina she was in the Baysite#ipital She was not
well at the time but she was quite happy with thee@and attention she was
receiving. | remember commenting about her roothreow beautiful it

was — just like “home from home”! She pointed that it was indeed more
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of “a home from home” than | was thinking! For exale, the lovely big
reclining chair which she was sitting in was intfaer own chair brought
into the hospital and the pictures on the wall wariact her own pictures
also. (Obviously hospitals are not what they usdokt)! There was carpet
on the floor and she was sitting watching her owrtgble television which
had also been brought from home! No one want®tmi hospital, but
now that she was there Davina was determined te rirekmost of it!

Having exchanged her room in Waverley Terrace fiaroan in Bayswell
Hospital....Davina has now exchanged her hospitahrfmr yet another
room — another room in a place where people aria dgsitant to go, but
well cared for when they do go: Jesus said:
“In my Father’s house are many rooms. | gprepare a place

for Davina Bruce And if | go and preparglace for Davina

| will come back and take her to myself lsattwhere | am,

Davina may be also.”

KEEPING APPOINTMENTS.

One thing about George which you may not all knswhat he faithfully
kept a diary. Entries in it included things likBlanted barley
today”...followed by “Stephanie got married” (yes,tire same succinct,
factual way of recording things!) | wonder whatd&ge would put in his
diary for this week? Perhaps something like: “Deadl went to Heaven”.

We all have diaries and appointments to keep. 8oras life seems too
full of appointments! Funerals always remind et the each have an
appointment with the King of Glory...one we must keggne which we
cannot cancel nor postpone! Listen to this poertiew by a fellow student
with me (and now a minister). It is based on Helsr® v 27 “It is
appointed unto men once to die”:

‘APPOINTMENTS”

“Perhaps you keep a diary

To know what’s coming next

Who you're greeting, when you're meeting
Life has to be compressed
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Each minute is important

A day’s worth must be stressed

So many schemes, so many dreams
A diary or a mess.

“It is appointed unto men once to die.”

But, reflect upon a graveyard
And try this simple test
One date alone’s important and that’s by His apipegnt
The rest is but the rest.”
Rev.JdPurves

We are standing here in Rathen Cemetery. It habaen a cemetery for
very long. Before that it was a farm — Georgeisnfa George used to
regularly plough this very field! It was a reguippointment. The seasons
rolled on relentlessly and in due course, at thgoagied time, George
ploughed and George harvested. Today we reflemt tipe fact that over
seventy years ago God planted a seed in Georgdlen®womb and now
on time, at the appointed time, God reaps His lstrve

FACETS OF THE DIAMOND.

Funerals are amazing things in many ways! Fortbimg, your past catches
you up! Just look around at all the people hedayat Bill's funeral or
should | say Will's or Billy’s funerall Some of yocalled him one name,
some of you another...which illustrates the point tha people who gather
for a funeral are many and varied but all unitechlgpmmon grief. Each
funeral constituency is a unique combination ofggdeo We shall never
again all sit together in this particular combipati

Although we are here now because we each knew\Bill..Billy..we don’t
all know each other. This is true in any funebalf perhaps more true today
than in most cases.
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William Jones is like a diamond with many facette is a gem of a man
and has always had many aspects to his charddeehas always had a rich
life with many interests and activities. None eflinew all the facets of the
diamond which was Bill, but each one of us knew on&vo.

Only one person knew every facet of Bill's charaetand that is God!
Indeed it was God the Creator who gave us the gersdif. God sustained
him all these years; God died on the Cross fordmich God loved him.
Now, today, God gathers another jewel for His crown

When we reflect on Bill's life, five facets seemsand out and all of them
are inter-connected:

- He was a soldier in the army during the Secondlt\\War.

- He was a shopkeeper in the Main Street.

- He was an active citizen involved with Rotarye tBolf Club and Christian
Aid.

- He was a very committed Church member servingeaslle, Elder, Lay
Preacher and Sunday School teacher.

- He was a family man, married 52 years to Margdagher of Arnold and
Stephanie and grandfather to five children.

What connects all five facets is his relationshithvcod and his deep faith.
His discipleship of Jesus made Bill, Bill. It maated and influenced all
that he was and did as a soldier, shopkeeperegijtZhurchman, and family
man.

So, in the midst of grief we rejoice to know thaidZnows Bill and that

Bill knows God (and today Bill knows God betterthever as he meets
Him face to face)!

WATER BUGS AND DRAGONFLIES.

Many water bugs lived in a pond. They were venydyaexcept for one
thing — every so often one of the water bugs walifdb up the water
leaves and never be seen again. They sorely missgdriends.

Eventually the water bugs held a special meetinghvbame to the
decision that whichever one of them was the negrtigappear, they would
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come back and explain what was happening. Thdwi#ifully promised to
do this.

Not long afterwards, one of the water bugs gotuttge to climb up the
water leaves. He climbed slowly up till he brokeough the surface of the
water. Then, something amazing happened! Hislségan to crack open
and he began to grow wings! In a very short sph¢ene, he became a
dragonfly with wings! He hardly recognised himself

He enjoyed flying around like a test pilot findingt the full range of his
flying skills, when suddenly, he remembered hisypse. So he flew down
to go back into the pond. It was then that hehgsecond big shock of the
day. Every time he dived down to the water, hépasinced off the
surface! Try as he may, he just could not penetraheath the surface!
Eventually, after banging his head several timeshdd to give up, and he
came to the conclusion that he would just havedi Wl his friends

climbed the water leaves and joined him as felloagdnflies. However the
good news was that there was life beyond the poamdery wonderful life
indeed!

(From “Pathways of Belief” a children’s T.V. prognane)

MOTOR RACING.

Kate liked to watch motor racing on television,tbodcing cars and motor-
cycles. In earlier years, she rode as pillion eager on John’s motorbike;
In more recent years she contained her enthus@msnetely spectating and
cheering on her son Shaun on his motorbike. Asthen, she was of
course protective, and worried about the dange@&htun’s health but as an
enthusiast she leant into every corner and chigattiehim (in spirit). In
other words she liked the thrills but worried abthg spills!

Since the whole family is interested in motorbikdesant to share with you
a parable or picture based on Hebrews 12 v 1,2. trhnslated into
motorcycling terms.

Life is like a motorcycle race! Sometimes it fetklat hectic, doesn't it?
And by the time it is finished it seems to have jlsvn by all too quickly!
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Picture the scene — motorcycles are racing rouadr#tk...the grandstand
is crowded with eagerly cheering people. Kateaited in for a pit-stop; her
engine has run out of steam...for her the race isvat. So, she goes up
into the grandstand and cheers us on as we corgpaexling on our way,
cheering lest we give up or fall or fail.

Hebrews 12.1,2 (paraphrased) says: “Since we arewswed by so great a
grandstand of loved ones who have gone beforeussirace the race
which is set before us, looking to Jesus on whonfaith depends from
beginning to end.”

Kate did not just ride pillion passenger with hustbdohn; Kate also rode
pillion passenger with her God, Jesus. And ihts His tender embrace
that we commit Kate today. And it is to Him that wurselves turn for
comfort and strength today.

THE HOME-MAKER.

May was above all a family woman and a home-makdre just loved to
have the immediate or even the extended familyadarthe house - either
regularly on a Saturday or on special occasiores@kristmas. She loved to
bake scones for them and to cook home-made broth.

So we give thanks to God today for May the famitymwan: wife to Bill for
fifty five years; mum to Annie and Alex.; Nana tt8&rt and Alison and
Great Grandma to Laura, Lisa and Karen.

May started work in the late 1930’s, as a youngaeer, in domestic
service. She worked in several homes of the “wetlo” as a maid,
cleaning and cooking. When May got married to Biltl started a family
she brought all her professional skills to beahenhome-making.

In all this, May shares a lot in common with Godridelf for the Bible tells
us that God too is a family God and a home-maket Go

God, the Creator of the world, created May and dearea life, a home and
a family, and in turn May created a home for us.
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God, the Sustainer of the world, provided, protgéct®mforted, challenged,
guided and led May who in turn did all these thifmsus.

God, the great Fixer of things when they go wrauyised, counselled and
comforted May, and in turn May advised, counsedied comforted us.

And God is still, today, home making:

“l go to prepare a place for May, and whew lagd prepare a place for
May, | will come again and will take May to myseliat where | am, May
be also.” (John 14.2-3RSV).

Today, May is caught up into the biggest familyregm all. Today, May
has been invited round to God'’s place to join Wi rest of God’s
extended family and to enjoy His hospitality:
“After this | looked, and behold, a great ntutie which no man could
number, from every nation, from all tribes goebples and tongues,
standing before the throne and before the Lar(Rev.7.9RSV)
What a wonderful picture of what is happening tdday

THE FOWWREASONS.

We stand today at the grave of Patricia. Thigabably not the first time
we have come to Fyvie cemetery and this is probabtythe last time
either! We find ourselves coming back again armirggeason after
season. Has it ever struck you how each seas@myisappropriate, in its
own way, to what we are doing today?

When we come here in the Spring, everything incraetery seems to cry
out: “Resurrection!” as we see buds blossomingsggrowing again and
trees being re-clothed in their new leaves.

When we come in the Summer, the cemetery loses sbitsecoldness, we
see life in full bloom, and when the distant suresaes our face, we can
believe a little easier in the Heavenly Father \gkatly soothes our
heartaches.
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When we come here in the Autumn, the cemeterymsass of yellow, gold
and brown and the falling leaves seem to be an@atipassing loved ones
who have come to the end of their time..fallingrrtheir perches..gently
wafted by the breeze down to their last restinggla

But here we are today, in the dead of winter, lgymrest Patricia. The
outlook can seem very cold, stark, gloomy and degong...the very dead of
winter right enough! Winter is the season whichtlmeatches our grief and
sadness. But winter can also give us encouragenfentt is merely the
fallow period of inactivity awaiting the reneweesurrected life of the
spring. Winter also has its own sparkling beauteweverything in the
cemetery is coated in a layer of pristine, puretavenow...reminding us of
the fact that God can “wash us whiter than snowPsalm 51 says. And it
Is into the merciful and tender hands of Almightydahat we commit
Patricia today. We do so in confidence, knowirgf the same God who
can turn the dead of winter into spring, re-clothihe bare trees, is the
same God who can cause the dying sun to rise agtie morning, is the
same God who can make Patricia rise again to dti@emand is the same
God who can help each one of us to rise again thenvalley of the shadow
of death and grief.

PEOPLE HAVE A BIG SAY ON WHEN THEY DIE.

| am increasingly of the opinion that people hadegasay on when they
die! | have seen it so often:-

EG. Mrs Haughton held on till her son (Alistair)tdack from the Middle
East where he was working.

EG. Bill McGregor was terminally ill in the hospideut determined not to
die till he celebrated his golden wedding anniversdle died five days
after it!

EG. There was a priest who dearly wanted to diésrhome village in
Wales. He drove himself all the way from Scotlagvn to
Wales...reached his village...parked the car at thdreeawhere he had
often sat and looked out across the bay...and imneddidied right there
and then!
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EG. Mrs. Devine had just two ambitions in her {#fene was to reach 100
years old and the other was to outlive her sonl, Meom she thought she
looked after. (Truth be told, Neil looked afterheShe became 100 and
got her message of congratulation from the Quéamly a few days later

Neil (who was 79) took ill and died. The very ndzty, Mrs. Devine died!

The Bible tells the story of Israel's King Hezekwaho took ill and was
dying but God heard his prayer and decided to binean extension of 15
years of life. The story is in Isaiah chapter 38.

You can see why | am of the opinion that peoplesteabig say on when
they die!

Audrey was ill for a prolonged period, hardly egtor drinking for the past
few weeks yet she held on to life tenaciously, ohefithe odds. She faced
death square on and worked at preparing her waigtup loose threads.
Last week, for example, she took me aside and whasp “Will you do my
funeral? | want to be buried.” When | said “yssie visibly relaxed. |
could see her mind tick off another thing from heantal checkilist.

| offered to pray with her and she readily agreedeld her hand and said a
little prayer. She had a very firm grasp of mydhamd she had a very firm
grasp of her situation! The very next day, sheldie

Audrey conveyed, to me at least, that after nirsdtyyears of full and active
life, she was ready to go. These were her examdsvo fact. She had a
few last minute details to arrange first of albfalike going away on
holiday)! When all the details were in order, s¥as ready to let go of this
life and embrace her new life “safe in the arm3dexus”.

An embrace or a handshake has always been a sgindotlationship.

Two people reach out to each other and make agdlysinnection to
mirror their spiritual connection as two minds amirits inter-act. Today at
the funeral there will be much handshaking as wesep sympathy and
solidarity with one another in our common griefe &ssured that Audrey
long ago put her hand into the hand of the Man f@aalilee — she was in a
deep, personal relationship with Jesus her GoanEvore importantly,
Jesus held her hand with the unconditional, stesatbae that will not let
go. They walked together through this earthlynahgage hand in hand
inseparably and neither geography, nor historye tivor eternity, not even
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death itself will be able to separate Audrey fréma kove of God in Christ
Jesus her Lord.

More than that, be assured that our Heavenly Féiblels us by the hand:
“Fear not, for | am with you. Be not dismayed| am your God;
| will strengthen you, | will help you;
| will uphold you with my victorious right indl...
...for |, the Lord your God, hold your rightridy
Itis | who say to you, ‘Fear not, | will lpeyou.” (Isa.41.10,13RSV)

9. EULOGIES
And PRAYER, including LIFE STORIES.

All funerals have something to do with praising tleeeased, but
sometimes funerals have what is called an “euleggh item in the order of
service which consists of explicitly praising thergon who'’s funeral we are
attending. The eulogy usually takes the form ofanologue and is usually
given by the person conducting the service or yexially chosen close
friend. It can take the form of one or multipledbrcontributions. Eulogies
can take the form of speeches or reading extrdatdhat people have
written about the deceased or silent reflectionheir life or music,

symbols or pictures relating to the departed lomeel. Eulogies can be
written in a bulletin order of service instead@fas well as, being given
verbally.

Distinct from eulogies are tributes by which | méanexample a choir
singing at a funeral to honour its conductor whs jugt died. They might
sing one of his own compositions. In a similare&asomeone might recite a
poem in honour of the deceased, a poem perhapgenvby the person who
has died or by the person honouring them. Tribatesften given by one
person on behalf of a larger group. Sometimesralfart club does special
arrangements when one of their group dies; somstaneorganisation

forms a guard of honour to escort and salute twieague. Tributes are
many and varied and only sometimes take the foreutifgies.

In the future it might become fashionable to useebh audio visual aids
and for example, give slides with music or videoswerhead projections
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showing the person whom we are all thinking abogt mourning. In the
case of a terminally ill patient they might evenarl a message for their
own funeral! Am | getting carried away now? Cetathere are
drawbacks and dangers in all these developmentshéxe could also be
positive gains if they are done sensitively.

Eulogies could be recorded in advance to allow fiestds to get the best
of both worlds i.e. give an eulogy but not lose fileedom to mourn
because they are preoccupied by their performiagethogy. The nervous
energy expended in standing up in public in a lyigmhotionally-charged
situation can, and indeed does, take away fronfulhbenefit of simply
mourning and being a recipient of comfort. It é@ndone, indeed it is
done, all the time, but there is a personal saerifivolved. That is why we
ask undertakers to look after the practical arrareges for us and why we
ask ministers to conduct services for us. We cdolthoth things ourselves
for there is no law stating that you cannot and yloa must involve an
undertaker or a minister but we usually preferoiwus on our emotional
recovery and we prefer to be ministered to.

“Eulogia” in early times (Eulogium in Latin and Egjion in Greek; “eu”
meaning well and “Logos” meaning a speaking) méaiiessing” or
“something blessed”. Today it usually means a cdp@e writing in praise
of someone. To eulogise is to praise. We cangesgahe living as well as
the dead but in everyday usage the word “eulogyallg conjures up
mental pictures of funerals.

Does every funeral have to have an eulogy? Ewadpehave some dangers
and drawbacks. They can be done very badly anelthe mourners in a
worse state than they started! Many people whélast friends” are not
public speakers. Some of them do not know thdt(faever) till they are
standing at the lectern about to speak! Some dwkheir limitations but
get pushed into agreeing to speak (or even pushstilges into it because
they would feel guilty if they let their late fridrdown by not speaking).
Some people speak too long, others can be inauoddause they shy away
from microphones. Some are indiscreet in what teggal and some, while
saying nothing wrong, trigger disproportionate temarts in the congregation
because they inadvertently touch a sore point. mbwe you say, the more
you can put your foot in it! Every value judgemenéa potential
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miscalculation. Eulogies can be faulted for wihatytsay and for what they
leave unsaid. To leave things out can be veryneff@ and to forget a
name can be very hurtful. Often people don’t knibtlwey will manage to
give an eulogy till they try and unlike some otk&periments the
consequences can be very serious. They may teallyhe most grieving
people and they may seriously hurt their own enmatitvealth if they fail
and cannot cope with failing in such circumstancBsey may end up
kicking themselves for years to come. People gdlyaton’t notice but all
ministers know that funerals heighten the stakegmilvlic speaking.
Generally there are two great fears which spediavrs: (a) forgetting your
lines and (b) stuttering them. Normally it is $lity embarrassing but
usually it is not too consequential and can begied off by a quip like
“give me a moment till | get my false teeth in”.oWever you cannot joke
your way out in a funeral situation and think of ghsproportionate hurt
you would cause if at the moment of committal yorgbt or stuttered the
deceased’s name! Professional speakers can givears the confidence
to relax with regard to managing the act of pubpeaking while best
friends who are particularly unaccustomed and fedgoking can cause the
mourners to lose the good of the moment as thegesdrate of the death of
the living rather than on the life of the dead!

Eulogies by guest appearance also run the risklibag may be a
contradiction between what the minister and whatahlogiser says about
the deceased. Since we are all complex charasmerso one knows all our
facets it is quite likely that this might happdfrom the point of view of the
eulogiser it is emotionally quite taxing to be onmute the mourner
receiving comfort and the next the one up froninfig¢he mourners and
giving comfort.

Having said all this it is a wonder that anyonelstitheir neck out and
gives an eulogy! But they do! They do so on tlaugds that it is worth
the risks.

Eulogies can bring great comfort. They can do kemdone well, and |
suspect that they can bring great comfort even whesincerity and
affection has to shine through very faltering speeSurely everyone at a
funeral has a basic psychological need to heagshatout their loved one,
to hear something of his/her story. Surely it vdbloé a sin and a disgrace
to strip a funeral of all the personal material evhinake one person’s
funeral (and life) unique from another person'sbdrders on criminal to go



70

through a funeral mentioning “the deceased” rathan the person’s name
(as | have heard happens). Surely a person’sdlservice should be
saturated in the flavour of their unique persogalitdon’t just mean giving
facts and figures about their life but at a dedgesl giving an up-beat
person an up-beat funeral and a quiet person & g a humorous person
a touch of humour (not too much of course!); amid@aout person a
devotional style service etc. In my opinion, theagest complements which
| have received after conducting funerals have lmeamments like:

“Oh you just summed him up to a tee!”

“She would really have appreciated that sexvic

“It sounded as if you had known them all ybig.”

“I really liked the bit when you said..... Thatwhat always used
to say”.

“Thanks minister, the service was just rigit f ”
People find it hard to put into words, but they agistering the fact that
they have noticed that the whole service (notfjusteulogy) has captured
the essence of their loved one. It is quite d skal bit like a portrait artist
trying to put down on canvass the heart and sothaf subject. This is the
challenge which good painters warm to and thikesdhallenge which good
ministers should rise to also. Anybody can paitt €yes, a mouth and a
nose but it takes a great artist to draw out tlserese of a being.

Whether you have an explicit eulogy item or whetherwhole order of
service is saturated in the personality of the dseé (or should | say loved
one!), it must be remembered that the person wéad idiNOT the “star of
the show.” That may sound surprising. It shouldiSadly,| fear that too
often people do think that the person in the caffithe lead player in the
drama of death. When it comes to funerals, GOfthes star of the show”!
Funerals are acts of worship after all. Wellnet correct myself here.
Every funeral is not an act of worship, | know. tBuey should be! Itis a
sin —the sin of ingratitude amongst other thing®tto praise and thank the
Creator for the gift of a life which has touched bues. Sadly however
many people do indeed organise non-worship fune&®n then | suspect
that they still have worship funerals but insteddenly and explicitly
praising and thanking God they just sigh an inatéte unthought-through
sigh of gratitude and praise for their loved onde’and its meaning to
them. In other words it is primitive worship of thbenamed and even
unadmitted God. Some funerals replace worshipaaf @ith worship of the
deceased or worship of family or worship of sucdssene’s own
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achievements (see the funeral of the “self-made’ msuif there was such a
thing!). Humanist funerals worship mankind rattitean God. People of
different religions will worship different gods. ®e will worship life or
lady luck or fate. Some will openly and explicidnd even defiantly
worship just about anything else except God! Rergurposes of this book
we are only concerned with people who want to Hawd-centred not man-
centred funerals.

Funerals consist of praising and thanking God dkaseasking God and
pouring out our grief to Him. For the most paeyhare about listening to
God and receiving His word of comfort. God is prsas the Creator,
Provider, Sustainer, Redeemer, Spirit, Good Sheblieiend, Enabler,
Comforter, Merciful Judge, Controller of the desmof individuals and
nations, our Companion on the journey of life amel ©ne who waits to
give us welcome when we arrive at the other siddgeath. Surely then
God’s presence looms over us casting a shadovalikether hen’s wing.
He is the Supreme presence and more than thatfeeasnow, with us, and
for us! If ministers have a duty to keep the fdhe deceased before our
eyes how much more of a duty do we have to keepli@bare our eyes!!
Ultimate comfort surely lies here — when our twe®gan truly see both our
loved one and God together. Oh what comfort whersee it and believe it
and feel it - our loved one with all his faults dirditations - and God with
all His love and mercy and the loved one couchethm merciful and
tender embrace of Almighty God! Now we are ondmsething infinitely
profound, something worth meditating over, but westrpush on.

| do not encourage families to have eulogies (ierreasons mentioned
earlier) but nor do | forbid eulogies (for the reas just alluded to). My
considered, professional suggestion is to incotpal the advantages of
an eulogy while not risking some of the disadvaesadpy couching the
eulogy in prayer. | have done this all my minigtecareer and | really
believe it is the best of all worlds. Prayer eesuhat God is the rightful
“star of the show” and the focus of attention. Goteing addressed rather
than the mourners. People are more free to shearaihder the cover of
everyone having their eyes closed. (In a cultiwedurs where people tend
to hold in emotions to their detrement, it is gaodhelp people to shed a
discreet tear). The context is gratitude rathanth lament. The minister
doing it weaves it seamlessly into the whole sewvilt avoids arguments as
to who should do it and avoids some of the mistakade by grieving
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friends who are not used to public speaking oeastl public speaking in
these particular circumstances. Perhaps the raason for couching the
eulogy within prayer is that it enables the speas@tecrease while
allowing the hearers to increase. Instead of peaker being the object of
attention — the one we all look at and listen td e one doing all the
work while we spectate; the eyes are closed, thre sevice speaks, our
Imaginations concentrate on the life of the decgamed we, as hearers,
work hard to bring memories to bear. We give duesea mental slide
show as the minister prompts us with simple faésr example, he says:
“we remember John as a boy living in the High Strammmediately
everyone’s minds rush to fill up with memories frtimat time and place. A
lot more is heard than is said. The hearers arkimgharder than the
speaker. This is generally true in communicatiohibworks to great
advantage especially here. The minister of cobaseto keep his part
simple and give pauses which the hearers fill ub wiemories. You will
notice that the minister is not standing facingri@irners and addressing
them; he is rather standing behind or below ohernidst giving them
prompts.

It is important to give clear, simple facts rathtien value judgements.
Don’t take that away from the mourners — they cakertheir own value
judgements. It is also wise counsel to a ministg#rto take the risk of
incurring grief anger (not just ordinary anger)dstting your value
judgement wrong. (Wrong of course being differeain the value
judgement of your hearer)! Facts can be diffiemlbugh but value
judgements are simply a minefield of no win scemariMaking value
judgements is a perfectly natural impulse and afalnservice is bound to
(and indeed should) encourage the mourners to é@imons about their
late loved one. But it is not the minister’s biesis! And as a minister | am
very grateful for that! People often say to me thenust be more difficult
conducting the funeral of someone | have neverthat of someone whom
| knew quite well. There is some truth in this basically it is not the
problem they imagine precisely because | do noehawgo around making
pronouncements by way of value judgements. (dusassing, | might
point out that one of the hardest funerals to dehsre you do know the
person and you know that he had a bad charadtes easier when you
don’t know that or when you know that he had a gcloaracter).
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So the minister gets the people to do the workrendives them the
structure within which to operate. Funerals anappy balance of familiar
material and original creative material. The gansnister often worries
about having to conduct hundreds of funerals antahgssame people.
How can they say the same thing in an infiniteetgrof ways? What if
they repeat themselves and say things for the wntitdime till their
parishioners start hinting that they change tratke prayerful eulogy
meets all these fears because it strikes a happgds You use a familiar
structure but fill it with the unique content reNa to the particular
character who died. Your “regular customers” hidneecomforting security
of the familiar pattern so they know what is commaxt but they also have
this part of the service more than any other paatje to measure their
unique loved one. This is an interesting thougthtat the comfort derived
in any one funeral may be drawn from many funerddeh have preceded
it.

Here is the general structure of my eulogy pray@boviously there are
many, many variations on the theme, but this isomc structure:

“Heavenly Father, we give you thanks today forltfeeof JOHN SMITH.
We are grateful for all that John means to eachobnes gathered here this
morning.

We remember John as a friend and neighbour, abesmgoe and family
man - especially as a brother, husband, fathendfméher and even great-
grandfather.

Today we mourn in our loss and we are sad at thengadbut we also come
rejoicing in his life, giving thanks for his inspiton and example and we
are grateful for all the times we have had withnlall the shared
experiences we have come through together, andatidiae precious
memories which we can treasure.

So, even now, we look back in grateful and affewie memory upon
John’s life:-

Heavenly Father, we give you thanks for a littieyaeborn on the fourth of
July in 1935 in Edinburgh.....the son of a coal minesne of nine children
(with five brothers and three sisters).....

We give you thanks for a young boy growing up innbdrgh, in the
Morningside area....going to the primary and secondahnools there...a
member of the Scouts and the Sunday School.....
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We give thanks for the teenager leaving schodiatge of fifteen and
going to work as a plumber in Leith.

We also remember John working as a groundsmahedatal in
Crammond and as a handyman at the new shoppingeaeri¥lurrayfield.
We give thanks for the young man meeting AudreytVdad getting
married in Edinburgh on 18 August 1955. Heavenly Father, we thank you
for blessing John and Audrey with over forty yeafrsnarriage.

We think of them getting their first house in Corgthine, Edinburgh.
Living for a time in Glasgow, Dundee then Aberdeex for the past
twelve years in Dunbar.

We especially give thanks for “Dad” to George anttlfew and Averil; and
“Papa” to Stephen, Gordon, Elaine and Ken; anddiggeandad” to eleven
children.

Heavenly Father, we each come today with our ownghts and memories
and we each give you thanks in our own way. Wektbi John....

- as a young man playing football, tennis and golf

- walking for miles along the beach with his dog68ie”

- Member of the Boys Brigade (as boy and man)

- A keen bowler and gardener

- A man of faith: member of St. Andrew’s Church &tdMary’s Church
active as an elder, Sunday School Teacher and Gtevber

We remember John in youth and in age; in sicknedsrahealth; in
sorrows and in joys.

Lord God His Creator, we thank you for creating lifeeof John Smith.
Lord God His Sustainer, we thank you for sustairiiimg all these 72
(nearly 73) years.

Oh Lord, make it not so much our grief as our pydlease him to you now
for in your merciful and tender hands we belie\e thohn is safe and
secure.

These things we pray in Jesus’ name Amen.

10. SILENCE.

Silence is often feared but it can be a tremendoudort. Obviously those
who are used to silence will get more out of itnthlaose who are not.
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Those who are not used to silence (and that seehbes inost people these
days) may even find it distressing or at least theediscomfort of
unfamiliarity.

Quakers, Roman Catholics and generally meditatople find great solace
in silence. They appreciate less words and maaessfor reflection.
However, many other people come to funerals notiwwaro be still and
hear inner voices; not wanting to think. One wort@d me that she was
too scared to listen to a word | was saying in ¢asaused her to burst into
tears. She was so up tight that she would not kstem to comforting
words! Once again it is the age-old dilemma ofigyto please all the
people at least some of the time!

One way of squaring the circle might be to tailbtHhe amount of silence
and words to match the particular congregationthad particular mood
that day. However you never know who will turn ypu usually do not
know most of those who do come; and even if youktiee mourners, how
can you know exactly how they are feeling at that{se moment? On the
other hand, God surely knows and God is supposbkd tospiring His
conductor of funerals so maybe we have to go omng and a prayer a bit
and be sensitive to the promptings of the HolyiEpirhere is a lot of truth
in this although this should not be a cop-out ftbmking analytically
about the subject of silence.

Funerals usually occur in the very earliest daygraf when we are feeling
shock, denial, numbness and a mixture of powerhdtens till we hardly
know what we are feeling. We may be full of quassi (indeed we will be
full of one question in particular: WHY?) but reait is not a good time to
be analytical, philosophical and clever with margras. Rather it is a time
to be hugged tight, to batten down the hatchesderao ride out the
emotional storm and to “let go and let God”. (Tisisiot my phrase but
isn’t it very evocative)? So funerals are not smer many words and
clever thoughts.

It is no wonder that in the face of the mysteriebfe, death and life beyond
death; in the face of the ceaseless “whys” antdemtidst of violent
emotions, all the clamouring voices of the worllll $dent. When someone
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dies, where are all the advertisers and gurus aperts who had been
promising the answer to everything you ever neetebleven the answer to
guestions you never thought of asking? They flhsbecause in the face
of death and mortality they have nothing worthwidesay.

It is then that the hungry sheep look up hopingeded by the Good
Shepherd. It is instinctive to cry: “Oh God, hetp! Speak to me! Speak to
my great need! Speak words of comfort but reall gne more than mere
words!” What we seek is not clever theories basseiring certainties and
God’s comforting presence with all the blessingd ttome from having
God Himself with us. Ministers in God’s Name hav&ospel (Good
News) for the people — there is food to nourishsieepish and frightened
flock. We must not fail the people nor fail thed@slosShepherd whom we
work for, by failing to convey “a word from the Lat. In the Old
Testament, people used to approach the prophetsysalg there a word
from the Lord for us today?” It is the same siioratat modern funerals.
Ultimately the word is not all about words but wem@re necessary to
convey to the people the two main points, namélyh@ reassurance that
God is with us and for us giving us His peace d@nehgth beyond our own
strength and (b) the guarantee of resurrectiotetmal life of our late loved
one and our resurrection from the valley of thedslaof grief. Somehow
then we have to let God speak to the hearts andsiand wills of the
congregation without using a multiplicity of wortisdo it.

So, too few words can make the audience uncomilertaid too many
words can also do them a great disservice. Thbseare uncomfortable
with silence fear nothingness but if you can useéepnlisilence and give
their minds something to think about in the siletiey will be much less
uncomfortable. Parables are also good for makifegvavords go a long
way in communicating. They make the hearer workl a4 filling in the
gaps and completing the story. The happy compmihierefore is to do
what Jesus did and tell parables which they cam h@kne and chew over at
their leisure. Brief parables please those whotwemds and those who
want an economy of words. See therefore the chaptparables (1.8).
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You can also have silence from words while playsof music in the
background. Once again it gives enough silencéhfosilence lovers and
enough noise for those who would otherwise be uhadable with total
silence.

It is also a helpful compromise to use a successidmief, well guided
silences rather than one prolonged silence. Sulléd tactfully, silence
can be used profitably.

All things considered silence is worth persevemith and experimenting
with because people really do like to have theindloughts; it is
iImpossible to articulate everyone’s thoughts amdirigs; and it allows
God's still small voice to speak directly to pedpleearts.

| remember visiting the Grand Canyon in the Uni&ates and being struck
by the silence of it and the silence of the tosrisbking into it. The
Canyon itself is a magnificent work of nature, yrahe of the wonders of
the world and much better in reality than in ang-publicity. It is a mile
deep, ten miles across, but over two hundred rtolelsive round. As you
gaze into it the silence shouts at you if you partte expression. Itis
difficult to explain, but anyone who has been thetieknow what | am
trying to say. Even more amazing however is tliecebf the Canyon upon
the tourists. They tend to rush up to the edgestate of excitement,
cameras at the ready, eating snacks, shoutingaaigthing and generally
making a fair degree of noise. Suddenly they Be€Clanyon and instantly
it takes their breath away. They physically stofheir tracks and stand in
reverent awe and wonder, speechless and silens. h&ppened over and
over again. Death is such a canyon. As one dfrtie great mysteries of
life, death stops us in our tracks and reduces vsvierential, awed silence.
(There is the odd exception who, like one womaedrl at the Canyon say:
“Och it’s just another hole!” No doubt there i®tbdd exception out there
who sees death as trivial and insignificant).

Silence together is different from individual sibenor even a bunch of
individuals all having individual silence side hyes at the same time. If the
person conducting the funeral guides the silener geople can experience
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corporate silence. This may include a vast dive i particular thoughts
and memories but it will also have a warm feelifigogetherness about it.
Indeed the minister risks dividing the audiencergtiene he or she selects
some facts and details to mention and not somethe silence is free
from that risk. In other words, silence can unifyoagregation where words
can send them off on varied tangents of thought.

Silence is not just the absence of noise or absefiwerds. Silence should
never be empty like a vacuum. Rather is should beh, meaningful
silence. Experts tell us that communication caas$ much more than
words. Indeed words communicate only about 7%ltdtwve are trying to
get across. So, silence from words simply makesrfor other things such
as feelings and mental pictures.

Silence has also a timeless quality. In silenoe seems to stand still in a
very lovely way. One of my pet hates is being agkht the crematorium.
Nowadays crematoria are so busy that they reseaniplert terminals — in
this case with take-offs every twenty minutes friovin runways side by
side! It seems ridiculous and even irreverent Weshould hurry the
moment when we pass from time into eternity!

| tend to use silence in one of two parts of theefal service, either in the
form of thirty seconds silence just before the catt@inor to punctuate the
various details in the prayer about the deceadite.’s

11. THE COMMITTAL.

Committals can take place in cemeteries or in ctenaai.e. outdoors or
indoors. It is important to remember that thererl/ one funeral even
though it very often involves two venues. Theranganterruption to the
flow of the one funeral service as we make our fwam church, parlour or
home to the graveside or crematoria. (Given auratk, it is unusual to
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hold the whole service outdoors and the cremagovice can be so
pressurised for time that it is advisable not yatdrsqueeze the whole
service into twenty minutes). Often people witeat only one of the
venues and this puts pressure on ministers totgyve half-time attenders
whole services while not appearing to repeat ouvesel

At the graveside (following the service in churphrlour or home) | usually
allow the undertaker to organise the lowering ef¢bffin right away.

When the cord bearers step back, | step forwardtadndertaker asks the
people to draw nearer. Then | begin with scriptedings and a parable
followed by the act of commiittal. It is all fairlyrief and even briefer if the
weather is bad or the mourners particularly frail.

There is the odd time when | speak first beforecthféin is laid to rest e.g.
when speaking about the similarity of our situatiorthat of the paralysed
man being lowered to the feet of Jesus by hisdiserViost of the time
however | prefer to let the undertaker take theaasibility of gathering the
people, settling them down, focussing the mindsgvay of the activity of
lowering the coffin and then when all is primeddsforward. Otherwise |
would find myself speaking while stragglers aré# atriving and the
mourners had not yet attuned themselves to the mionhe that situation
some of what | was saying would be lost. It alae the slight advantage of
making the minister look brief! The lowering tirigeattributed to the
undertaker not the minister!

Often (but not always), | begin the Act of Comnlittg saying:

“Let us take a moment in silence to reflect upamlife of

as we prepare to commit him/her to God and as wergbourselves

to

the loving mercy of God...” (Pause)
“We stand at the very gate of Heaven, at the mggtiace of Heaven and
Earth, time and eternity, things visible and thingssible. We confess O
God that we do not understand the mystery of tife,mystery of death, nor
the mystery of life beyond death. But we praise trank you for the
mystery of your love, your presence with us, yoamtort and peace. You
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are God. You control the issues of life and de¥tu are the God of
Heaven and Earth, time and eternity. You are audt @1d in you we trust.”

The above prayer is inspired by the story of Jactbdder in Genesis 28 v
10-19 where Jacob realises he is in the presenGe@dfand names the place
Beth-el (Hebrew for “house of God” or “gate of HeaV). It is crucial to
make people aware that God is in the midst. GprEsence is our comfort
and a passing from time to eternity is a very holtter. The aim is to
inspire awe and worship. Remember that the comgiagusually contains
people who would not be in a worship situation @tder the fact that
someone has arranged the funeral to be in churthasminister. It is a big
enough challenge trying to lead regular worshippesawe and wonder,
comfort and peace but an even bigger challenge whemnon-Church
people at a busy crematorium or in a cemetery digtracting sights and
sounds.

People often say to me that it must be difficulcémduct the funeral of a
non-believer. Indeed some ministers even try tacoaduct such funerals.
Personally | would conduct anyone’s funeral. Indd have a problem in
this area. As far as | am concerned | do not kana/| do not need to know
the inner workings of people’s beliefs. It is hat me, nor anyone, to judge
another person. God alone is judge. Many a pesunhas said “Lord,
Lord” as Jesus Himself pointed out will be undetheahypocrite and
destined for hell. On the other hand we all kn@ege who make no
profession of faith with their lips but who wouldrgrise us if they did not
end up in Heaven. 1 just relax in a blissful igaace in this respect. What |
have to do however (whether popular or not) isetoind everyone that all
the issues belong to God, that we are all accolsmtatiHim and that He is
wise and merciful and trustworthy. All this theaper seeks to do in a few
words.

| then go on to say:

“God so loved Patricia Noble that He gave His dddn, so that Patricia
who believes in Him should not perish but haveretklife.” (i.e. John
3.16)
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“Jesus said: ‘In my Father’s house are many rooing® to prepare a place
for Patricia Noble and if | go and prepare a placdPatricia | will come
back and take her to myself so that where | amdPammay be also.” (ie.
John 14.2,3)

(Notice how much more powerful it sounds when ywert the loved one’s
personal name! This is not doing a disservicééotéxt; on the contrary it
Is spelling out what the text is trying to say. liééoever” in John 3.16
means you, me, Patricia, everyone.

“Christ Jesus says: “Fear not. | am the first drelast. | am He who lived
and died and am alive for evermore.” (Rev.1.17)

“Now is Christ risen from the dead and become ftifs fruits of those who
sleep.”

“Jesus says: ‘| am the Resurrection and the LiewHo believes in Me,
though He were dead, yet shall He live; and whobves and believes in
Me shall never die.” (John 11.25 RSV)

Recently | have been omitting the last line of thatadox because it is too
complex to the ear and at such an emotionally @thngoment it is
unhelpful to confuse with paradoxically profundstiel always however
guote the first part: “I am the Resurrection...yalkhe live;”

“Forasmuch as it has pleased Almighty God to rec&wvHimself the soul

of our sister here departed....PATRICIA ANNE NOBLE..e wommit her
body to the earth (or to be dissolved) earth ttheaust to dust (or ashes to
ashes, dust to dust).....In the sure and certain bbpesurrection to eternal
life through Jesus Christ our Lord.”

The word “forasmuch” is admittedly a bit of a mouhand sounds a little
archaic but | feel it plays a very important rokyghologically. The chief
mourners in particular and all the people at threefal have been bracing
themselves for the heart of the service, the reasoare all here, the
committal of their loved one into God’s loving car@ften they are so upset
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that they hear only a fraction of the service. sTikithe word which signals
to any distracted mind that we are now getting dtavinusiness. It acts
upon wandering minds like the school bell does éandering children and
calls them to attention. It also sounds very ddfiand psychologically
people like the committal to be “done right andg®d, officially. It is also
a word which is almost exclusively used in thisteah When else would
you hear it? And conversely, it is almost alwagediat committals so it is
a vital cog in the wheel. It also has the advaataigoriming the grave
digger to be ready to throw in his handful of eavtien the minister comes
to the words “earth to earth”.

You may have already detected at this point a stighnge in the wording
from what you normally hear at funerals. | havarged:

“...has pleased Almighty God to TAKE to Himself...
to “...has pleased Almighty God to RECEIVE to Hinisel
The former | have always found to be offensive bhad theology. It
conjures up a picture in my mind of God pingingiwdual autumnal leaves
off their perch one by one. | don’t think God ghere causing car
accidents, suicides, still births etc. He hasteida world in which these
things can happen and he allows them to happeis iHeoverall control
and can be questioned as to His allowing of theisg$. However | do not
believe that He picks people off one by one in thigde way. “Receives” is
therefore a gentler, more passive and theologicatlye acceptable word.
See how even one word can make a lot of difference!

At the committal | feel that it is very importamt tise the deceased'’s full
name. People like things to be done officially @nolperly and using the
full name serves that purpose. At births, margagred deaths people like
using full names. This is true even if they hasedipseudonyms all their
life. Often people are known by their nickname$®wabbreviations of

their names. In some cases | will add the nicknansbbreviated form
after the full name e.g. Patricia Anne Noble...Pathere are some cases in
which the deceased or the family or both have lepalmarrassed by their
name all their life. | remember Faye turned outage been baptised
“Euphemia” and had never used her full name, suah lwer abhorrence of
it. In these rarer cases | am guided by the faawmyshes. The bottom line
on this point is that it does not legally have &othe full name; | just use the
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full name for psychological reasons to bring comfdf using the name
brings strong discomfort then it is counter-prodwetind | desist.

Sometimes | go on to say the following (althoudtave been saying it less
In recent times):

“I heard a voice from Heaven saying: ‘Happy aresthwho die in the faith
of Christ for they shall find rest from all theadours.”

| certainly omit the rest of the quotation: “ane tiecord of their deeds shall
follow them” not because it is false but becausait misleadingly sound
like promoting the doctrine of works righteousn@ss that we get to
Heaven by our own achievement). It does not meandf course but there
IS no time to stop and explain that it does notmtéat.

Whether it is at the crematorium or outdoors atddmetery, | try to say the
words of committal slightly louder, slower and maxghoritatively than the
rest of the service. This is the sound equivabémie literary device of
highlighting. Speakers often repeat a senteneemghasise it whereas a
newspaper uses headline size print to emphasisgsthiThe committal is
the core of the service and should be highlightddwever you are not
allowed to repeat the sentence in this case sothie way to promote the
words of committal is by volume, speed and toneodRe psychologically
need to hear the words, they need to hear them fgdit” and they need to
feel that everything is decent and in order. Irstrmnversational speech
there is quite a lot of stuttering and punctuatiitp “er..um..” and so on,
but you greatly hurt mourners if you get your limg®ng at the committal —
and especially if you get the name of their lovaed wrong in any way.
Mourners may forget everything you say at a funeutlthey will probably
carry to their grave the echoes of your words ofhimittal of their nearest
and dearest. | don't think it is overstating ity that speaking words of
committal is akin to engraving words on a gold pkae that is, any
mistakes are costly! You are etching your wordshair memories and
writing on a very sensitised surface!

Even one’s body language should be thought abibig.surely self-
evident, is it not, that the minister should falce toffin when saying the
words of committal? In that case it is essentahemorise the words
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(since you cannot look two directions at the same)t What is

particularly bad is to interrupt the flow of yousramittal to look back at
your notes to make sure that you have got the mdinee deceased right. It
looks to the people as if you have forgotten thame. Even worse of
course is to try to be clever and then actuallgédvtheir name. So there is
no choice but to memorise and to successfully me@bor(The name of the
deceased is usually engraved on a plaque on tha softhat can be
helpful. However it is amazing just how often tterds thrown into the
grave, randomly, seem to land on the plaque ohsguhie name)! (Such is
life, | mean, death)!

While | say most of the words of committal lookiagthe coffin, there
comes a point where | pause momentarily, then geljperately turn to the
mourners and with strong eye contact announce:
“....In the sure and certain hope of resurrectioaterynal life
through Jesus Christ our Lord.”
The aim is to give the mourners the maximum beméfihe good news.

Different parts of the country have different cussobut | quite like the
practice of the gravedigger throwing in some eatttie time when | say:
“....earth to earth...... dust to dust....”
It is good practice to respect local customs as$gvossible and it is wise
counsel to think carefully before introducing newstoms, but where it is
possible | think it is a good idea to include tsysnbolic act. The grave-
digger probably feels more involved this way and appreciate the
honour. It will increase the meaningfulness ofjaisof digging holes in
the ground. He is arguably better placed to dattien than the grieving
family — he is objectively detached; his handsadready dirty; it is his job
literally as well as symbolically; using him savamily arguments as to
who might do it; and he can be trained to alway# down-wind! On the
other hand | personally would not worry if familyembers wanted to do it.
However | would like to insist that only one perstmit. It is only a small,
symbolic gesture after all and it would get ouhahd if all the mourners
formed a queue so that each could throw in a haod&oil!
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When it comes to crematoria you practically endwvith no choice as to
whether it is a conveyor belt system, doors clos#ins get lowered or
nothing visible happens. Each crematorium hasvits way of working but
in my experience none of them has a choice of wage it.

Sometimes the person who died belongs to an orgomssuch as the
Orange Order, the Masons, the British Legion, theéd Forces etc. and
because of that the families ask for some extrangenial at the committal.
The first thing | do is ascertain whether the immaggimourners really want
it or whether they are being pressurised intothiexiby other people or by
their own desire to do the right thing. Thesenméand external pressures
are often quite strong and you often discover ey personally do not
want “all that fuss”. The easy way out for theniasay:

“we asked the minister but he refused”.
Ministers often suffer from people blaming thenonder to save themselves
from criticism. Given that the mourners are paitcly fragile at the time,
ministers are often tempted to be rescuers and allemselves to be the
one to take the flack. However it is not goodgepple to go around
rescuing and taking flack inappropriately and # thinister is discredited it
directly undermines his/her ability to comfort dvetday. | therefore discuss
the matter with the immediate family and empowentlto make the
decision and to defend their own decision. | finat usually they do not
want the extra ceremonial. Families are vulnerabl naturally very
conservative at this point. They do not want tadgthing “wrong” nor do
they warm to the prospect of facing criticism frdmse who would criticise
their handling of the ceremonial. (You can be shed there will always be
two camps —those for and those against the bragat, iwhatever it is).
Families on balance usually take the quiet lifeapand do nothing out of
the ordinary.

On such occasions as | have had extra ceremoh&fhive amounted to
things like draping the coffin in the Union Jac&dlor having a flag bearer
at the back of the church (because he was a mervhbies British Legion).
Sometimes a piper will pipe the cortege into theeery and sometimes
the coffin will be carried by representatives ofaganisation.
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What I insist on is that | should be fully involvedany thinking on these
matters. | remember being caught out by surptisegaaveside when after
the benediction a mourner in the crowd suddenlygquadape music from a
portable, battery operated tape recorder. Theawsss Johnny Cash
singing a very sentimental country and western sgrgy. It surprised most
people and completely altered the mood | had sefly crafted.
Gravesides are no places for surprises; on theargrieople need to feel
the security of familiarity and be able to havefatence in the minister that
he is competent and in charge. Seeing him/herkglibgpsets the mourners
disproportionately.

Following the words of committal, | go on to sagrayer as follows:
“O Lord our God, as we stand before the cold, stawmstery of death we
thank you for the good news of Jesus. We thankfgothe fact that by
your own death and resurrection you have secuvealygor and
each of us to rise to eternal life. So it is imftdence that we commit

to your safekeeping now. Oh Lord we beliewou, but help us
when our faith is weak. We also commit ourseleegdu now; help us in
our time of mourning, be near us, comfort and supp® Be near to each
one of us personally and draw us close togeth#éradhis becomes not
only a time of sadness and tears, but also a tinenwe feel closer to you
and one another than ever before. Grant to uaslaease of your presence
and with that may we come to know your peace whpeses all
understanding and your power beyond our own powée.thank you that
you who led out the stars one by one and calleah tiéby their names, you
are also near to bind up each and every brokert.hear

12. BENEDICTIONS.

The service ends with the benediction. Benedistame not prayers as
people seem to assume. They are blessings. Titk“enediction” comes
from two Latin words: “bene” meaning well and “die& meaning to say,
hence “blessing”. So you do not need to close yyes! You may wish to
bow your head however when you consider that tesdntg is not from the



87

minister but from God Himself personally. Throughthe service the
minister has been acting as God’s spokespersod.b{&ésses the people
individually and corporately through the ministéithe minister’s uplifted
hands during the benediction, which sometimes rémau of someone
getting shot or surrendering (!), are meant todaehing out as if to be
placed on people’s heads in a corporate way. ds i$ God was standing
there right in front of the congregation and reaglout to place His hands
on people’s heads in order to convey a blessinghis way, the minister’'s
outsretched arms come to act as a kind of lighteaomductor bearing
God’s grace from Heaven to Earth.

Here is a selection of blessings. There are maorg mm fact but | tend to
use the first two in nearly every case (and usubByfirst one at the first
venue and the second one at the end of the cojritta

“And now may the peace of God which passes all tgtdeding be upon
your hearts and minds today, and each day forvearel day at a time, now
and forever. Amen”

“And now may the God of peace, who brought agaamfthe dead our Lord
Jesus Christ, grant you His peace now and everinédmen. (cf.Heb.13 v
20f)

In both cases “God” can be extended to: “God, duh&r, Son and Holy
Spirit”.
“The blessing of God Almighty, Father, Son, andyH8pirit be with you all

now and evermore. Amen”

“The grace of the Lord Jesus Christ, the love ofl @be Father), and the
fellowship of the Holy Spirit Be with you all. Amé 2Cor.13.13

“The wisdom of the Wonderful Counsellor guide ythe strength of the
Mighty God uphold you; the love of the Everlastirather enfold you and
the peace of the Prince of Peace be upon you. Amen
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“May the Lord (or better, God the Father, God tloa 8nd God the Holy
Spirit) give you light to guide you, courage to pap you, and love to unite
you, now and for evermore. Amen.”

“May the road rise before you; may the wind be gisvat your back; may
the sun shine warm upon your face; may the railhgéatly on your fields;
and may God (Father, Son and Holy Spirit) hold yothe hollow of His
hand till we meet again. Amen.”

“And now may the peace of God which passes all tgtdeding, keep your
hearts and minds in the knowledge and love of @Godj this day forward,
now and for ever. Amen”

The Aaronic blessing (Num.6 v 22-26):

“May the Lord bless you and take care of you;

May the Lord be kind and gracious to you;

May the Lord look on you with favour and give ypeace. Amen”

“May God, the source of hope, fill you with all jaynd peace by means of
your faith in Him, so that your hope will continteegrow by the power of
the Holy Spirit.” (Rom. 15 v 13)

“May God our Father and the Lord Jesus Christ goe grace and peace.”
1Cor.1v 3)

“May God the Father and Christ Jesus our Lord g grace, mercy and
peace.” (1Tim.1v 2)

| am quite happy to use the same benedictiongyri¢th people cling to the
comfort and security of familiar words. There smeed for originality
here. On the other hand there is no harm in cingnifje benedictions
either. You have to work out the balance of odjity and familiarity over
the whole funeral.

When | say the word peace | say it onomatopoaicalystress the sound of
peasssssssse. The benediction is best done fraromno allow you
strong, direct eye contact for the effect of maximtomfort. It can also
help to step out from the pulpit or lectern andseloto the mourners before
you pronounce the benediction. This of course dép®n the layout of the
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situation. Be careful not to travel too far noo tose to the mourners in
case you intimidate and frighten them. Theredgl&cate balance between
being close in a friendly, intimate way and beitgse in a threatening,
uncomfortable way. You have to intuit just whesestand at.

13 PARTICULAR TYPES OF FUNERALS.

No two funerals are the same, because no two peoplde same. We are
each unique and thank God for that! Accordinglgrgvfuneral is a unique
circumstance. However, for our purposes, let tsgmaise a little and think
of various types of circumstances and funeralg. eikample there are
funerals of still birth babies, toddlers, childréeenagers, young adults,
middle aged and elderly. There are funerals opjgewho have drowned,
committed suicide, been murdered, had a tragideatj taken drugs, been
terminally ill and so on. Sometimes the same faimds multiple tragedies
and sometimes they come in quick succession!

As a typical parish minister | have experienced Aiflthe above types of
funerals. It shows you the width of experienceveryday parish work! At
this point in writing this book | got the impulse ¢heck back over all the
funerals which | have conducted and | was surpnsgsklf at how many
types of funerals there can be! Consider thisstafrom just my own
limited experience:-

- Father and son in quick succession

- Husband, wife and husband’s brother in six months

- Two children from the same family in two conseeosityears

- A still birth funeral for a couple for whom thigas their fourth still birth

- Funeral of the third brother to die in only niweeks

- Funeral of a five day old baby (the third babyhe same family to die)

- Funerals of babies: 20 hours old; 2 days oldaysald; cot death 4 weeks
old; 6 weeks old.

- Seven and a half year old boy who fell into algkeitank at an abatoir (the
story was on the national news)
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- Young man shot dead in Africa while sitting irethack seat of a car with
his wife (like President Kennedy’s assassinatidrijst heard of it on
national T.V. news

- Brother and sister died within twelve days

- A woman who had lived with her partner for foeneyears asked me to
marry her because se had been diagnosed to beadismil from cancer. |
married her in February and buried her in Marche(Said she had always
meant to get around to getting married and heesknfocussed her mind. |
suggested that she see it as a retrospective krdaded wedding).

- Small attendances at funerals e.g. | have had(fiene of whom had
known the deceased more than six months) and exa@n(fThe two were
the baby’s mother and her friend; not even theeigthMy father, who is
also a minister, even had a funeral where there wemourners at all!

- Funeral where a large number of the mourners wexngtally disabled

- Twelve year old severely mentally and physicdisabled girl.

- Twenty-seven year old after two and a half yedrsancer.

- Husband and wife seven days apart.

- Murders

- Suicides

- Drug victims

- Two thirty one year olds in the same week

- “Paupers’ funerals”

- Long term terminally ill e.g. forty two year otdan who had had both legs
amputated in a vain attempt to stop the spreadméar

- A man who had been seventy four years in a méwoispital

- | buried a man whose sister was buried the saayeatanother funeral

- A mother who died aged 100 the day after herstmeral (thus fulfilling
her two ambitions i.e. to reach 100 and outliveduar).

- The man who was diagnosed terminally ill and Wwlga@an act of great will
- outlived doctors’ estimates of life expectandlyaifew days after his
Golden Wedding.

- A young man, murder victim, stabbed to deathigndwn bed. After
waiting eleven days for the funeral his mother taakajor stroke just half
an hour before the funeral service.

- My 500". funeral was special: a lady aged 106 and a %.

- | have taken a funeral service while suffering thll effects of a migraine
headache. | even had to wear sunglasses at thatomum to protect my
eyes from the light! In similar circumstances V@also had to ask a
neighbouring minister to deputise for me just masubefore a funeral.
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- | did a “double funeral” in the sense of condngta service at the old
people’s home for two residents who had died. laid committal and
another minister did the other.

- | have scattered ashes at sea from a lifebdaunbar and at the Wallace
Monument in Stirling.

- In Jamaica | conducted the second half of a falregtra moments notice
when the minister suddenly announced that he wig gdlsewhere to
conduct another funeral. All he gave me was tloeaged’'s name. At the
committal in the churchyard, the coffin stuck hafly down the bricked-up
grave. One of the mourners jumped on to the caific jammed it down
unceremoniously! Then they sang happy chorusésearaveside for half
an hour.

- On the other hand | arrived at a grave in Scdttandiscover it had not
been dug...a small administrative error! The undenaaid: “we all make
mistakes; it is just that when | make one it, iaibig one! Do you think you
can “entertain the troops” till we get it dug?”

What a rich and varied experience death can beeiswlife!

There can be variations in circumstances (see peaeations in
attendance (both numbers and types); variationsemues and variations in
content. It is also fascinating to watch the vasitypes of people attending
funerals.

Obviously all kinds of people attend even just ameeral. However
funerals can be coloured by particular types opteoWhole families can
have distinctive characteristics. | remember @amilly who sounded like a
comedians’ convention at the funeral tea afteisiteice. A passer-by
would never have thought that it was a funeral sicca They were belly-
laughing and joking . At first glance it looked ispectful, but on closer
analysis | realised that humour was the family’y whcoping with big
things in their life. It was just their style. 1@e other families like to make
a drama out of a crisis and they really enjoy tmetonal outbursts and
theatricals. Still other families are administvatorganisers ploughing
themselves into making arrangements far more thatrictly required.
Some are very demanding, some are very inhibi&wme are angry people
others guilt-laden. The types and combinationypés produce fascinating
fodder for people watchers! Ministers should wadol not just out of
academic interest but with a view to ministeringitem. The art of
ministering is the skill of incarnating, of gettiagpngside every type and
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walking with them at their speed in their directamd in their style. Put
another way, as the Bible says, “laugh with thoke Yaugh and weep with
those who weep”. Be all things to all men as Rayk. This is what helps
you to stay fresh and real even after five hundueérals or three funerals
already that week!

There are also variations in venues. Funeralstaiayplace in Church,
crematoria, cemeteries, private homes, institutipagours. | have even
conducted one outdoors in someone’s garden (bedtagisseewere too many
mourners for the house). Ashes can be scatteredriad. There is no
absolute right or wrong in choosing venues; iinsply a matter of personal
preference.

Local customs and traditions can also vary frona aoearea and from
generation to generation. For example, | was droug in Aberdeenshire
where it was common to have funerals in peoplerad®with the coffin
lying open for three days and during the serviceStirling and Dunbar |
have noticed this practice happens very seldonenkiv Aberdeenshire
practices vary from coast to country and from ganhen to generation.
These things are not absolutely right and wromgphi choices which
individuals, families and communities may make.

There can be variations in funerals if the militayythe British Legion, or
the Masonic Order or some group get involved. &loan be flags draped
over the coffin, guards of honour, representatoaesying the coffin etc.

| try to minimise this without going as far as agit banning. Why?
Because they can detract from the focus upon God.

Clearly the varying factors mentioned above resuiarying content within
the funeral services. To some extent all funeaedsthe same at core i.e.
two things are communicated: (a) God is with us @)d>o0d guarantees
resurrection. What varies is the peripheral trimgsi The cake is the same
but the icing is decorated differently. While tigdargely true, the
differences do sometimes go deeper than that.
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Funeral services should have both secure, comfpriimeless familiarity
and also creative, original elements unique taddégmeased. A fisherman’s
funeral will take a nautical theme and a shepheagastoral theme. The
ambiance and feel of the funeral of a five yearkilleéd by a passing bus
will be different from that of a ninety-five yealdowho died peacefully in
their sleep after a full and happy life. The fualef a larger than life
extravert character should feel different from tbigh quiet, behind the
scenes, private person. You should also be aldpdba significant
difference between a congregation of mourners wilg believe in
resurrection to eternal life and a congregationsfbom it is not a living,
vital conviction.

With regard to the latter point, | do not condweb ttypes of funerals: first
class and second class, believers and non-belieVén® am I to judge? In
this respect | do try to treat everyone the sahassume that everyone is a
believer. Many professing believers do not reb#é{ieve but who am | to
know where and when this is the case. Many profgsson-believers look
very much like believers in practice. | cannot el do | need to. On
those occasions when a person’s profession antigeaeclare loud and
clear that they are believers | am even more happpurse to point to or at
least leave it to their own witness.

Although every funeral is unique and each one Iiféereint circumstances
and varying practices, when it comes to the aaitdédr of service or the
essential Gospel or even the material used theplthe remarkably
similar. In every funeral there are the twin mgesaof God being with us
and resurrection. In very different cases we stilj hymns, say prayers,
read the Bible and listen to the minister say aviewds and think about the
deceased.

My general framework or order of service (which slaiow for minor
variations) is this:

Opening Sentence
Statement of Purpose
Prayer

Hymn
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Lessons: God is with us selection and a Restion selection
Thought/Parable/Talk and/or Eulogy

Prayer including Life Story of the Deceased

The Committal

Prayer

Hymn

Benediction

Into this general framework you can fit nearly gvemeral. The only time
| do anything significantly different is in the @asf children — funerals of
still -births, new born or toddlers. Here is sorpeafic material for this
particular type of funeral. Basically it is thensaframework but it includes
children’s hymns and more time is spent on the mgpestatements:

FUNERAL OF A BABY.

We are gathered here today to mourn the loss ofalider Buchan Noble,
born at Fraserburgh’s Thomas Walker Hospital &&. on Wednesday
239 of May, 1955.

Our sadness is made worse by the fact that bididaath have been so
closely intertwined.

Alex. did not get much of a chance to live. YeeAlhas lived in our hearts
for the past nine months in all the preparatiords excitement. And Alex.
will live in our thoughts and feelings for a lorighe to come.

So we come into the house of God today not suréhgh¢o blame God and
guestion His love or whether to doubt that He exadtall or whether to ask
for His help to get through our grief. Perhapsfead a mixture of all three!

We feel like putting God in the witness box and mgkHim give account
of His actions (or should that be inactions?). Mive feel guilty for
speaking to God in this tone of voice.

But all the great men and women of faith have asklré God in these
terms.
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e.g. Jeremiah: “Oh God you have deceived me.”{9€27)

e.g. Elijah: “Let me lie down and die. You are likelried up brook;
you promise water but do ndivae.”

e.g. Jesus Himself summed up all our deepest gussaind grievances,

when He said: “My God, my God, why have you forsake?”

(Matt.28.46)

And what is God’s answer? No clever theories. hisaf to instantly solve
all life’s mysteries. But something more, deepeoye wonderful and
amazing. He offers Himself to us saying:

“Come unto me all you who are weary and heavyraae | will

give you rest.”

“He who comes to me | will not cast out.”

“l am with you always.”

“Blessed are those who mourn for they shall befoded.”

He gives us more than just words of comfort. He@ty comes alongside
us. He shares our sorrows. He stands in our ghdss feet hurt. He
gets crucified alongside us, shoulder to shoulder.

The God who came down to Earth two thousand yeprgta Bethlehem)
and who got involved in all life’'s sorrows...sttlbmes down to our messy
stables and still suffers along with us. When ead trucified by life and
look around for Him, we discover that He is the onehe cross in the
middle!

He who made Alex. and prepared the way for him, simred the
excitement leading up to his birth, who sharedhiyees and dreams, plans
and schemes for him...He too weeps with us.

He does not give us answers to the mystery WH¥stlappened..

But He offers His companionship and His help witA\W to cope.

He will bring us through the dark night until thawsh breaks and walk with
us along the dark tunnel till we begin to see sbglg at the other end.
Sing: Kum ba Yah (Be with us Lord)

Today we are tempted to ask why?
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Why this little baby boy, Alex. Buchan Noble shogluime into the world,
suffer so much and then die so soon.

The answer is shrouded in the mystery of suffeand death. But this
much we can know:

Because Alex. lived, there is now more love inweld than before.
Because Alex lived, many of us have learned tastiee life more, our own
and that of others.

God in His providence and love receives him inte pliesence now, but his
memory will continue to bless us.

Thanks Alex., we are glad that you are a part oflivas.

Because Alex. lived, we have precious memories, ones which many
other people do not have because of childlessabsstion, still births and
cot deaths.

Because Alex. lived, we have the hope of resuwadt eternal life and the
possibility of the whole family being once agairumted, never to part
again.

Let us pray:

“Heavenly Father, as we stand before the coldk steystery of death, our
hearts are naturally very sad and we deeply mdwerass of Alex. Noble.
Almighty God, there are times when words fail uses when grief
overtakes us, and we have no clever answers. éctdatime is now.
What we need is not clever theories but your cotimfgipresence, your
strength beyond our own strength. We need YOUnd® us right now we
pray. Especially bless George and Mary, his sstelrey and the wider
family and friends. Give each one of us and ali®fogether a real sense of
your presence, your comfort and that peace whityhyau can give..peace
in the midst of life’'s storms, peace which pasdkesraerstanding. Soothe
our aching hearts and calm our troubled minds. c&fenot see it at the
moment, but we believe that you are too wise toaraknistake and too
loving to be cruel. So we bring to you all ourrseand sorrows, our fears
and doubts, all our unanswered questions. Lortnvg Alex. to you so
that he may rest “safe in the arms of Jesus.” Al@as a gift from you and
he belongs to you and now he returns to you. ékAmay not enjoy life on
Earth, may he be born into Heaven and enjoy liseghAmen.
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14 SCATTERING OR BURYING ASHES.

Sometimes, but not always, mourners like to tak& fbved one’s ashes
and scatter or bury them somewhere. They canfbatlthe crematorium

for the staff there to dispose of them. They caképt in a casket in the
cupboard!

They can also be laid just under the surface dfomia family grave.
Whatever is done must have the approval of thd lahorities. Some
authorities are stricter than others but in soreasyou cannot even scatter
the ashes to the wind without a local authoritysparbeing there and prior
permission being sought and granted.

Burying ashes may seem like wanting to eat youe @ald have it — getting
both a cremation and a burial. But why not? Husely good
psychologically to have a site where you can gmeéairn the loss of your
loved one. The same need is there whether oheqtérson was buried or
cremated. Often the family prefers burial butdieeeased left instructions
in their will to have them cremated. This way gesre is satisfied.
Scattering has much the same logic but prefersatitm to a particular
piece of ground. | have scattered ashes at $fislivWallace Monument
because the family could just look out of their eomw at anytime and see
the large building on the hill just outside towrdassociate it with the
scattering and by association with the life of theved one. They could
not see a grave from their window.

Usually (but not always) it involves just a handdfilmourners and is on a
much smaller scale than a funeral. | remembergloime which looked very
much like a funeral in terms of numbers and howmiugaid. You cannot
do a second funeral but on this occasion the pdradrbeen cremated at a
service in the south of England while there waargd contingent of family
and friends living in Scotland who had been unablget to the funeral
because of the distance. In effect it was theiefal (if not the deceased’s)!

My normal practice is as follows:-

Opening Sentences: “The peace of the Lord Jesust®e with you all.”
“I' lift up my eyes to the hills. Where does mymebme from?

My help comes from the Lord who made Heaven amthé..(the hills
and all)!
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We are gathered here today, in the presence of &d@mily and friends
of:

JOHN BLOGGS SMITH........ JOHN...DAD...PAPA..
to scatter/bury his ashes.

We gather here because John’s family have livedigttown for many
generations and here lie the bodies and ashesrof 8raiths down the
years.

We gather now not just because it is the day and thost convenient to us
all but also because it is amazingly John’s birjhidalay!

Just before we scatter/bury his ashes, let usaakement to reflect upon
the life of JOHN and to thank God for all that heans to each one of us.
Let us pray:

“Heavenly Father, we thank you for creating the bf John Smith. We
thank you for sustaining him all these 75 years thank you for all the
times we have had together, the many shared exgesavhich we have
come through and now for the happy memories whielireasure. We give
you thanks for the little baby born on"LéMarch 1925 in Fraserburgh...the
son of a fisherman...with two brothers (Jim and Rard one sister Annie.
We give you thanks for the little boy growing upFHraserburgh a pupil of
the primary school and high school...going to Sun@elyool...playing
down by the harbour. Heavenly father we give yaanks for the teenager
leaving school at the age of sixteen and goingddkwn his dad’s fishing
boat the “Crystal River”. We thank you for the yguman who met Patricia
Jones a nurse, and we think of them getting mami¢ataserburgh on
August 18. 1945. We thank you for blessing John and Patuigth fifty
five years of marriage. Today we especially ghanks for “Dad” to

Gilbert and George, and “Papa” to Alex. and Audréye remember John
as a sailor in the Royal Navy during the war segvinthe North Sea and
Atlantic. We remember him as a fisherman andterliéfe as a fish
salesman for Walkers. We remember him living iadérburgh, St.Combs
and for the past thirty five years in Inverallochyeavenly Father, we each
come today with our own thoughts and memories am@ach give thanks
in our own way. We picture John playing bowls,timg novels,
worshipping every Sunday morning in Inverallochyu@ihn, teaching his
beloved children in the Sunday School, taking divagart in the
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community social events, walking his dog “Scot@aid enjoying family
gatherings at which he served his homemade soupreiiember John in
youth and in age, in sickness and in health, inoses and in joys. Lord
God his Creator, we thank you for creating thedifdohn Bloggs; Lord
God his Sustainer,we thank you for sustaining Hirthase seventy five
years. Oh Lord make it not so much our grief asjoyto release John to
you for in your tender and merciful hands we tthst he is safe and secure
and enjoying eternal life. These things we prayasus name, Amen.

Gilbert, as eldest son, [or whoever the family noaes], will you now
please come forward and on behalf of us all layndashes to rest.

Jesus says: “Fear not. | am the first and the leaim He who lived
And died and am alive for everenb
“I am the Resurrection and thesLiHe who believes in me,
even though he die, yet shallive”

FOR AS MUCH AS IT HAS PLEASED ALMIGHTY GOD TO RECKE
TO HIMSELF THE SOUL OF OUR BROTHER HERE DEPARTED:
JOHN BLOGGS SMITH, WE SCATTER/BURY HIS ASHES FORSA
SCRIPTURE SAYS, “WE ARE DUST AND TO DUST WE SHALL
RETURN.” BUT WE DO THIS IN THE SURE AND CERTAIN HRE OF
RESURRECTION TO ETERNAL LIFE THROUGH JESUS CHRISTR
LORD.

Reading: Listen again to the Word of God: e.qg.

“God said to Joshua: Moses my servant is deadadutvas with Moses, so
| will be with you; | will not fail you or forsakgou. Be strong and of good
courage; be not frightened, neither be dismayadhi® Lord your God is
with you wherever you go.” (Joshua 1.2,5,6,9 RSV)

Prayer: Let us pray:

“Heavenly Father, help us to be still and know @i are God. You are
the One true and living God...perfect and holy...meiaind gracious...the
same yesterday, today and forever. All the isstfiéife and death and life
beyond death belong to you. Almighty God, tendegirlg Heavenly Father,
we turn to you in our sadness and need. Reasswkyaur continuing
presence with us. Make your presence more ras than all our sorrow.
As we stand together in a sense of common losparsbnal grief, help us
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to know your strengthening support, your compasarmmhcomfort . . and
that peace which you promise to give us — the padwweh passes all
understanding. May our fears be dispelled, ouelioess eased, our hurt
healed and our hope rekindled. Lord Jesus we tiiankhat in dying you
conqguered death and in rising you secured etafadbl all who believe.
So Lord, we commit John to your safekeeping; helmwur time of
mourning and make this a time not just of sadnedsgaief but a time when
we feel your presence, power and peace more therbevore. Amen.

Benediction: “And now may the peace of God whielsges all our

understanding be upon your hearts and minds tlyisudd each day
forward, one day at a time.”

PART B PASTORAL CARE.

1. Before the Funeral.

Most of what | want to say about this has alreaglgrbsaid in the opening
pages of this book i.e. the section entitled “Agaments”. However there
IS more to pastoral care than making arrangements!

The key to pastoral care is getting to know thepegou are entrusted
with. | nearly said “dealing with” but the rightord is “entrusted”. We as
ministers are called by God to serve in His naméet His hands and feet
and voice, His ambassadors, His representativescahls us just as He
called Simon Peter and He commands us, like Retéigake care of his
sheep”. He entrusts them to us. (Surely that ig w wear “dog collars”
for we are the sheep dogs used by the Good Shepheade for His lambs
and sheep)!

We are also given trust by the grieving familyislt very precious thing,
perhaps the most precious thing about ministryt, jleaple turn to you in
their vulnerabilities and trust you with their fieglives. This trustis a
great honour and responsibility. Another fascimgthing is to find
supposedly un-churched, non-believers, giving y®mach trust as core
congregational worshippers! All kinds of peoplehaall kinds of beliefs
and at all kinds of stages of development, fromwalks of life, strangers
and friends, they all turn to you in their distressl look for help.
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It is so easy to hurt people in their fragility, sasy to say and do “the
wrong thing”, so hard to find the “right” words do the “right” thing. that
many people think we have a very difficult job, ameich they could never
contemplate doing. They are right but then we atecalled by God have
God to help us and the rewards are so great. ¥étigfaction in being able
to convey the peace of God to people in the terapddife! There is
perhaps more job satisfaction in comforting thesbged than in any other
aspect of parish ministry life.

It goes even deeper than that. Strictly speakstgpuld not have said that
“God helps us”; | should have said rather that @Gathe One who comforts
and we share in His ministry to His people. Hth&sOne who is the one
true Minister; we have roles within that ministryhis is a very important
point. As ministers we should be aware of theedéhce and see God as
being in control and see ourselves as merely assistinisters. Hopefully,
sooner or later, explicitly or implicitly we canmeey this to the people.

We personally have nothing to say. We speak a Word God. We are the
signposts, he is the One we point to. He alonaesurrect the dead and He
alone is the Good Shepherd who walks through tHeygwith us.

This is good news for everyone including the maridor it takes away
some of the stress we have. It is reassuring éakhat God will give us
the words to say, God will guide us as to whatdpaihd God will make up
for any deficiencies in our words and behaviour.other words, it is not all
down to us!

One of the great skills is the ability to sit doeumd shut up and beyond that
to give people the time of day, indeed real quaime and concentrated
listening. The Samaritans used to have an insbrnait poster for their
volunteers which said: “Don’t just say somethingttsere!” Itis so easy to
rush in and talk nervously because we cannot caipesiience and
emotion. Note: “because WE cannot cope”. It isardy the mourners who
have difficulties; we the pastors can find it atigarrassing and awkward.
However any good counsellor knows that what peogddy need and want
IS someone to listen to them, that is listeninthe deepest sense.

Sit facing the person or persons, not round the sfdheir vision but in full
vision. Give them strong but gentle eye cont&bmpt them to open up
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and say whatever they want to say. Usually peioptistress don’t need
too much prompting if they can discern that thisspa will not cut them off
but really listen to what they have to say.

Sometimes you are faced with a room full of peogteys and cats with
door bells ringing and phones chirping, not to nmntelatives
unaccustomed to death who cannot stop chattei@ughetimes you are
trying to communicate through the haze not onlgriéf shock but also the
clouding of the mind by vallium, alcohol or cigaesmoke. Ministers
rarely have the luxury of defined counselling sassi In the face of
distractions try to keep focussed on the speak@digantly lead them back
to where they had stopped when they had beenumiea. It can help the
family a lot to draw the whole group into listenitggthe speaker and get the
whole body of people to think corporately. Formgde | encourage the
gathered family group to jointly give me an outlsiestch of the deceased’s
life. We then have a shared experience in whiclalveontribute and it
helps everyone to listen together. By the timeaveefinished | end up
having a prayer in which | do not pray for THEMetfamily, but US the
mourners. We are now bonded together, on the satae

When going over the life of the deceased it would me best to get the life
story in sequence but as | said, the primary fomcét this time is not
“making arrangements” but counselling, listeninggreng, bonding. | try
my best to discern the chronological sequencedalselnotes but often have
to settle for just writing down the details in theler | get them and then
trying to unravel it all when | get back home. sich cases especially, | try
to write out the unravelled version immediatelyfdoe | forget what they
said.

More often than not | bring the visit to a climax dffering to pray. | try

not to be pushy for | know that while prayer iseayspecial comfort to
those who pray regularly, it can be a source ofanassment and
discomfort to those who seldom or never pray. Hawé continue to be
amazed at how prayer can really genuinely comfeoipte who are not
accustomed to praying. | am sure that they gé¢aspnt surprise
themselves. When | tentatively offer they ofteovshmild surprise

followed by grunts to the effect “please yours@f*okay then, if you

like”. Afterwards they are clearly moved (oftentéars) but also deeply
appreciative. When | pray | try to make it as maltand relaxed as possible.
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| offer it gently and just at the appropriate lulithe conversation. | make
minimum fuss to the extent that | do not move actauto change my
seating position. | do not change my tone of veideis still
conversational, only we are talking explicitly to@our Heavenly Father. |
do not mention God throughout the prayer for | anin the habit of
mentioning people’s names as | converse with thelmis addressed as our
Heavenly Father at the beginning and thereaftestigpeak in a reverent
but conversational way. The prayer sums up whatawe just been saying
and even uses particular phrases which have recurtde course of our
dialogues. | pray ad lib (although truth be t@daying in the similar
circumstance time after time | end up praying mtnghsame thing for the
same reasons). My prayer goes something like this:

“Heavenly Father we come before you this afterniooour grief. We come
to you in our sadness and weakness and confusioth .alikinds of
guestions buzzing around in our heads and all kiidselings churning
inside us till we hardly know what we are feeling.

We come before you in our shock and emptiness.thafek you that at
times like these we can turn to you our Heaventh&aand we thank you
that we don’t have to be clever and put things fatwy words, for you are
God and you know how we feel. So we just openhearts to you now and
ask you to look tenderly upon us and draw closgstoHold us by the hand
and hug us close. Walk with us through the darkingd be to us as you
have promised our Father. As we stand sheepistayg into the valley of
the shadow of death and grief, be to us our Go@pdrd as you have
promised.

We thank you for your support and presence withtuhis time and we
thank you for the support of family and friends.e Way for your blessing
on all who are mourning with us near and far...esby on Sheila in
Australia and we pray that she will get a quick aate journey home before
Saturday.

We also thank you for all the happy memories witiaime to mind just now
as we looked back over Mary’s long and full lifd/e are sad at the parting
but we are also glad for all the years we havetbgdther, all the shared
experiences (the ups and the downs), and we regoidehank you for all
the precious memories which we can now treasure.
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We thank you for the great hope of resurrectionetednal life in the face

of death. We thank you that Mary faces no moréesiufy in hospital wards
but instead may find “rest from all her labourstizsee you face to face in
that place where you “wipe away every tear fronirteges and death is no
more”. We look forward to the time when we can tridary once again
face to face, never more to be parted. But uméhtwe ask you to be with
us and help us through each day, one day at adispecially on Saturday at
the funeral but also in the days ahead. This \ag pr Jesus name, Amen.

In other words, | mention: (1) how we are feeli(®), God is with us and for
us, (3) the support of family and friends, (4) hapmemories of our loved
one, (5) resurrection, and (6) ask for help indhgs to come.

| stay only a couple of minutes more and then rakdeave. | wait till they
recover from the emotion of the prayer but go betbe conversation picks
up on a new cycle of chit-chat. You just havertwoit and feel when it is
the right time to go. Sometimes your movementrappration for leaving
e.g. sitting at the edge of the seat, triggers leetmpopen up far more than
hitherto. In these cases you have to stay abgdn Mind you, since itis a
well known phenomenon for clients to clam up utitd moment that you
appear to be leaving, ministers (myself includdthropretend to be leaving
earlier in the conversation to see if it triggdrs tesponse of opening them
up. So | may have already done this! Usually hawepeople do speak
fluently about their loved one and their feelingsl after the prayer |
usually take my leave. It is good to bring thatwis the climax of prayer —
l.e. focussed quality time together and in the d&whareness of the presence
of God.

At this point there is a great temptation as yaklmto the helpless tear-
stained eyes to promise to come back and visitrbdfe funeral. | try at
this point not to promise to do that. The worghdghis to promise and then
not fulfil the promise. | may get the chance tonedback — in which case it
Is a pleasant surprise and seen as going therak&ra- but | may be unable
to get back within the next couple of days befbiefuneral because
ministers’ schedules are full of unexpected intetinns. So it is better not
to promise. Where | can, | do like to visit agaaspecially the evening
before the funeral (which by all accounts seenigetthe lowest point).
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The telephone is also a great means of pastoml ¢hyou cannot visit the
mourners, you can phone them (especially the migfdre the funeral).
They appreciate the fact that you are thinking alttoem.

As the officiating minister | do not send sympatiayds. This is for much
the same reason that | do not send Christmas ¢erE@ds to the
congregation, namely that it is not really pradttossend everyone a card
and | do not want to send to some and not to othéos might think that it
was practical to send cards to the bereaved fayelen if you do large
numbers of funerals in a year. However, consideiftirther issues which
this raises. You may know the son or daughteebétan the widow so
should you send one card to the widow and anothééret son you know so
well? By extension, it soon becomes more thancané per family. What
about the daughter in Australia unable to comé&¢dfaneral? What if the
deceased had married twice and had two widowswadamilies? What
does it mean if they know that you routinely seadls to all your funeral
families.

It would be a lot of extra work, another layer oféaucracy, and what if
you forgot to send a card on the odd occasiorceutd be a source of hurt.
| am not saying it is wrong to send cards but ferthre balance tips in
favour of not sending cards. The exception toighikat | sometimes write
a comforting letter to the daughter in Australiaordannot attend her
father’s funeral. This is universally receivedagsleasant surprise.

On that theme | have been known to send a distdative an extract from
the funeral — particularly my specific comments @ttbe deceased and the
parable(s) which | used in the funeral. | have gisne to a housebound old
person who for reasons of infirmity could not attehe funeral of their son
or daughter and given a summary version of therinest for them. |
remember a lady in Dunbar who was physically unabkgttend her
daughter’s funeral down in England so at the peetiree of the funeral | sat
with her and a friend in her house and we did aun Guneral’. That way
we felt very close in spirit to the rest of the fhndown in England at “the
funeral proper.”

After the funeral visit | telephone the undertateemform him/her of the
hymns if we need them printed. | also telephoreattyanist giving the
details of the funeral and the hymns and the chaffiter regarding which
hymnbooks, if any, will be required.. | also phdahe Church elder to let
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them know that someone has died in their distiidt.pastoral care is not
done by the minister. It should not and simplyra#rbe done by one
person. This is where each congregation has toweys of expressing the
love of God to people in need. On Sunday we skekefs from the
Church to the bereaved family. The person delngthe flowers may also
visit depending on the circumstances. During theday service we
specifically pray in the intercessions not only ‘fait who are bereaved” but
for “the bereaved family and friends of Joe Blog{mid maybe even
mention which street they lived on. | don’t labdlie point because some
families may not be very keen on everyone knowihtheir business, and
because this might be the first time that somenrika congregation who
was close to the deceased hears of their death.d¥mot want to distress
the congregation too much. So the balance of dersiions leads me to
just factually mention it in the prayers of intess®n. | much prefer this to
announcing a death in the intimations. On the varg occasions when a
family ask me to intimate a funeral in the courta &€hurch service | still
do it in the prayer. | just add a few words:

“We pray for the bereaved, especially the familg &nrends of Joe Bloggs
whose funeral is tomorrow here in Church at two.p.People prefer to be
hit with bad news under cover of prayer when alisegre shut. Regular
worshippers also know to brace themselves at s in the service for
intercessions which may be announcing a death.

The Church of Jesus Christ ministers in His naneeigthe Minister, His is
the ministry of comfort, but we each fulfil ourtlé roles in His service. So
the comfort and love of God is communicated throthghminister, the
elder, the organist, the flower deliverer, neighisaand the undertakers. In
Dunbar | had the privilege of working closely witbhn Bald the local
undertaker but also a very committed Christiandéftakers are generally
very caring and see their job as a caring professiocvocation; but John
added to that his deep Christian faith and trailyistered to the bereaved
as well as serving their needs. At committalsameteries, when some
undertakers would say “cord number one...cord nurve...” John would
say “Jimmy would you take the first cord?....Bert fg£ond one is for
you....” | could also say to John at the last mirfiftian B” which was our
code for “l would like on this occasion to say wieords before the coffin
Is lowered into the grave”. This allowed me toapabout the paralysed
man incident in Mark chapter two and draw out theaflels with the
current situation, climaxing in my saying: “...smlay we invite the friends
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of Mary West to come forward and lower her to thetfof Jesus in the hope
that He will raise Mary at the last from the pasayof death to eternal life”.

2. Pastoral Care During the Funeral.

Many people seem to think of the minister as oolyaerned with the task
of conducting the funeral. This however reduceastgoa glorified (or in
some cases not so glorified) “jack in the box”.e¥Imave little or no
dealings with you but contact you when their looe@ dies and they ask
you to “do” the service. The very word “do” betsaye fact that they see
things in task terms rather than in relational &rithey have little contact
with you before or during the funeral and then hawe little or no contact
with them after the funeral, until the next lovatealies. This situation is
very common. Personally | have been in this posiliterally hundreds of
times. Parish ministers particularly have a lothi$é scenario.

People may reduce your role to minimalist functigno merely task
dimensions, but it is not a good idea and you ddawe to symbiotically
go along with it altogether. Indeed | work hargastoring throughout the
days leading up to a funeral, during it and ingkeod following it. You
might be wondering what can you do pastorally DURItke funeral.

The first glimpse of me that the bereaved familyehan the day of the
funeral is as | step up to the lectern to conduetservice. Some ministers
make a point of welcoming mourners at the doohay arrive. This sounds
like a good pastoral idea and if ministers wiskleat, why not. Personally
however | do not do it. When mourners gather @meyoften so frightened
and insecure that they just put their head downrasid into a seat. They
probably would not notice the minister and theymigven find it
embarrassing that they just walked past the minvgitdout speaking or
acknowledging his presence. It is not really aetior standing chatting.
There are also other mourners who hover arourtteadaor of a church or
crematorium waiting till the very last moment toigqperhaps because
they do not like the environment inside or becahsg are puffing their last
cigarette!). These types of people do not likertin@ister hovering about in
their proximity. From the minister’s point of viewis good to have peace
and quiet in which to gather your own thoughtslitthe detachment is
necessary for you to conduct the service. | oftendered why | was more
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nervous conducting weddings than | was conductmgfals, till | realised
that before every wedding | share the vestry witleevous groom and best
man. Their nerves rubbed off on me and were iidast There is no
problem with that from the deceased!

So | appear at the lectern. In my church in Dunbarpulpit was quite a
long way from the nearest people so, for paste@tons, | got a member of
the congregation to make a portable, adjustabtereso that | could come
much closer to the people. This seemed to mebtumiversal approval.

As | walk in | try to make eye contact with the ehmourners and give
them a slightly understated smile. Too much samiée you look like a
Cheshire cat and out of step with the whole tefidih® situation. Too little
smile and you look cold and disinterested in thdrmao short an eye contact
and they might miss it; too long and you draw ewagyelse’s attention to
what you are doing and to the mourners (who woubthg@bly like to be
invisible at this moment)! During the opening hyiook at the chief
mourners for as long or as short a time as it téese to hit the right
balance of involvement and detachment. Sometiraagy in to conduct a
funeral and for one reason or another your mirelsewhere to a large
extent. If you look into the widow's eyes it helgsu to focus and feel
empathetically with the family. Sometimes you g@and you are
particularly affected by the emotion of the momand you need some
professional detachment in order to serve the geolpl these cases | look
much less towards the immediate mourners. linnater of intuition and
experience to guess when you have got just the biglance of involvement
and detachment. “Right” in this case is not justerms of your own benefit
but so that you might all the better minister te thourners.

During the service | keep an eagle eye on the @gagion. The church
officer should too of course but sometimes | havsignal (in subtle ways)
to the church officer to get a drink of water fbetold lady choking over her
peppermint, or to bring several hymnbooks for th& on the left who seem
to have rushed in without getting any. | also Wwatcdeeper, more intuitive
ways to pick up subtle nuances which will then etfighat | say and how |
say it. You can read audiences and it is fascigat weigh up the
differences in groups of people. | often changeBije readings
depending upon what | pick up consciously or suinlatly from the
congregation.
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Sometimes the chief mourners are comforted by tinestar often making
direct eye contact with them throughout the sertiigeon other occasions
they feel very uncomfortable with the minister ay@wdooking at them.
Again this is something which you have to be avedrand check for
intuitively. Strong but gentle eye contact canvbey comforting so it is
perhaps worth erring on the side of too much ratinen too little. It is also
pastorally helpful to speak with a comforting soungdvoice. Throughout
the service it is good to vary the speed and tdiyeur voice. Although it

is a funeral it should not be morbid nor shouldatuniformly mournful.
When you say “The Lord is my Shepherd” say it telydeut also with

relish as if you really believed it, knew it frgmersonal experience and are
passing on exciting good news; when you say “tonmdie loss” say it
mournfully; but when you say “we give thanks fos Bense of humour” say
it happily, with a smile. Speak with quiet authpriDon’t shout nor cajole
nor preach at but convey God'’s love and quiet adion of resurrection.

At the end of the service, i.e. after the benediGtl immediately move
forward and shake hands with the immediate mouysaggng something
like “God bless” with full but gentle eye contactdawith a firm but gentle
handshake. Atthe same time | invite the front cdwnourners (the closest
family) to walk out of the church with me. Therettest of the
congregation naturally follow us. This has thecpical advantage of letting
everyone know what to do next. In grief and coitfasnd in the face of
unfamiliarity with churches or crematoria, peopigpieeciate being literally
led by the hand. It is also good throughout tonstitat they are directly at
the forefront of all that is happening.

When we get to the door there is a brief momemirofcy before the rest
of the congregation catch up. This is when peqpiekly wipe away a
long-restrained tear. Once again, by intuition erperience, | judge
whether to say: “just follow the undertaker out andll be with you in a
moment” or “would you like to stand here and shh&ads with the
congregation”. Many factors come in to this cadtioin: Does time allow?
Are we running late? Is the widow able to cope litis? Is the eldest son
able for this? Is it a large or small congregatitmthe weather suitable for
standing at the doorway? Are we going on to a boriaremation where it
might be more appropriate to stand shaking harasilies should not have
to do it twice over)? Some families like to makeérama out of a crisis. In
such a case should you encourage further oppoyttoridlrama? Some
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families are split into factions who don’t spealetich other. In such a case
would it be wise to almost trap them into havinghbake hands and say
something? People may have come from very far amdywould it not be
cold and inhospitable for the immediate family teoacknowledge the

effort which they have made in coming? Is thelecal custom about
greeting people after the service? Would the aniefirners draw strength
from the exercise or be more likely to be draingd® we going to have
subsequent opportunities for hand-shaking and migg|

When | moved to Aberdeenshire | discovered the spdead practice of the
chief mourners standing in a line at the front dofothe church to greet the
congregation as they arrived for the funeral. Tas very different from
the practice | had been accustomed to for all myistry up till then. |
immediately disliked it but quickly realised thatias not up for
negotiation so | said little or nothing about However as time goes by |
am increasingly reinforced in my initial thinking@ut it and | have long
resolved that if ever | write a book about funersalsh as this | will take the
opportunity to argue against the practice. fihgsically and
psychologically very hard for the chief mournergteet people coming to
the funeral. Itis along stand, often in a calrance; it requires them to
face people, remember names and faces, find thewigrds to say, cope
with other people’s embarrassment (for they tod firdifficult to know
what to say and do), cope with other people’s taatssurely is not the
ideal way to prepare themselves for the comingiservit means that their
heads are spinning and their emotions churningatothey are not well
placed to focus on the minister’'s opening wordswahd knows how long it
will be before they gather their composure andaarcentrate and focus on
the funeral in hand. Surely it is the wrong waynd for the chief mourners
to be greeting and comforting others - it is thewagging the dog - others
should be comforting them (or at least not reqgitim be comforted at this
particular point)! It is also assumed that mousr@yme into a funeral
service from a low point and hopefully in the caudd the service are
comforted (literally in the original Latin meanifigiade stronger”). Maybe
then they are better placed to face the rigoursadting and greeting
people but even then nobody would blame them fartivg to run away
and hide in a hole!

As minister | always stand at the door and sheptierdlock through the
portal. This is especially important when | do st@nd to greet people
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arriving. After the service | have no other pripitihan to be a pastoral
presence, hovering supportively and ready for amgroents, questions,
actions and responses. This is probably the gniypdunity | can have for
close contact with the majority of the people thdrey to stand quite close
to the stream of mourners filing past but | try teostand too close either. |
like to stand ready to shake hands if it pleaseg#ople but on the other
hand | like them to feel free not to shake my halsd. It can be very time-
consuming if everyone in a large congregation sfigkerr hand. Some
people don't like having to shake hands and sp€akthe other hand some
people are moved by the service and feel stromgliythey really must
shake the minister’'s hand as a silent gesture miegmtion. One advantage
of hovering with intent but not shaking hands &ttan individual can jump
out from the pack and take you fractionally asidéd talk privately to you.
These range from people posing with the ministeséf publicity to very
moving, sincere, confidances. These latter, moamgmounsellings, are
well worth missing out on lots of handshakes.s lhot an exact science and
you have to play it a lot by ear. Apart from myrothoughts on the matter,
different congregations on different occasions hdifferent feelings about
shaking hands with the minister and the mourners.

Where a family stand to greet people | sometimasdstvith them (for

moral support), but usually | stand slightly awegnh them and give them
some privacy for family business. (Certainly | aestand with them before
a service). If there is a large congregation dédmeck soon develops so |
tend to stand further down the line (back insidelibilding a bit) so that
people do not find themselves standing stationagygueue and right in
front of the minister and therefore under pressosay something to me. |
try to be available but not forceful nor forced ngzeople because of
bottlenecks.

Any minister will tell you that there is a pastonainistry in mingling so |
loiter with the intent of being available to anyomio wishes to speak to
me but | do not rush around forcing people intovesgsations with me.
Particularly at the end of a service at a graveditse is a very precious
moment of silence immediately following the benédit. | think it is
infinitely precious. If | was the mourner | wouile to savour the silent,
poignant moment. All too soon people come oversrake hands and
engage in conversation and the moment is gonedarébhis is my own
personality. However there are many like me, s®wtorth giving such
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personalities their precious meditative momerthefrefore pronounce the
benediction and then move very slowly from the gramd stand in
respectful silence for a moment or two. Usually flowers are arranged
over the grave and everyone looks at everyonevadselering who will
make the first move. This is the one occasion whegnnot to give a lead
and it buys the precious few seconds for those widnat it to have their
private moment.

Where possible | accept invitations to come baclkafoup of tea after the
funeral. This is where the mingling ministry conet® its own. | can act
as a master of ceremonies announcing that teansaoved but usually |
try to just quietly mingle. These conversationsgafrom very shallow
platitudes to some very deep heart to heart colimgalessions. At times
like bereavement people can be much more opereindbnversation and
much more reflective and honest. You generallydgefper pastoral
conversations with people at funerals (and in iatkpeds) than you do in
their homes on an average day. | find the timatsigeworth it from a
pastoral and indeed a mission perspective. Maoplpehange the rest of
their lives in the light of death and many stannaag to Church after
funerals.

Why should people ever come in from the cold andeto Church to
worship God unless they have first got a reas@rdse Him? Funerals are
wonderful opportunities for the Church (through thimister and also
through members) to give people an experienceeofithce and love of
God.

This is why | never take a fee and why | spend timnegling with people
and why | devote so much time and energy into falseand funeral visits.

| want people to receive something for nothingexperience real love and
concern, real welcome and acceptance. Then tHeliavie a good reason
to thank God!

| have from time to time thought about the Churolng into the business
of undertaking and or providing the funeral teathi church halls. It
would make logistical sense and business senseevéy, for the above
reasons, | prefer the way that the Church keepsfailie commercial
aspects and so frees itself from the difficultiesxing pastoral care and
money and frees itself for its whole raison d’eifeonveying the grace of
God through humble loving care.
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| do not stay too long at funeral teas because someg families and
individuals get embarrassed by certain membersenf families and how
they behave (especially if there is alcohol swijlaround). Itis also a
private, family occasion. While there | sit withetimmediate mourners for
a while then drift off and mingle around the comypakivhen | vacate the
seat next to the chief mourners | usually notiae tlery quickly others take
the chance to come and chat to them. | then fpagdesseats in which to
mingle.

At the beginning | tend not to sit quickly becauseally nobody likes to sit
next to the minister! It is better to wait andrthasing my intuition and
discretion, choose who | will sit with. | try ntui take centre stage although
there is sometimes strong pressure for that todrapplaving been centre
stage at the church and then the cemetery it isfeapeople to naturally
expect you to be the same at the tea. | work aanot falling into this.
However | often find that | have to prompt convéisabetween people
sitting at the same table. Having just come imfieograve they are often
guieter than usual. Often they do not know eablercand often they
abdicate responsibility for conversing to the ntigis In such cases | may
briefly “chair” the chit-chat but very quickly | g¢hem started and as
imperceptibly as possible drift out of the convéimsa This may simply be
a reflection of my personality as much as sagecadwi all circumstances.
The best advice is for the minister to be natusdgxed and human! People
generally greatly appreciate a busy professionah@mg quality time with
them and their family. This is its own type of fmaal caring.

3. Pastoral Care After the Funeral.

When the funeral ends the pastoral care is onlynbagy. All of the above
has happened so quickly — within only a few daysw the valley of the
shadow of grief stretches into the future and iasneed in terms of months
and years not hours and days. The funeral andnadstare around it can
help a lot to promote the longer-term recovery.n¥&ssely they can also
significantly hinder the recovery by starting thengff on the wrong foot.

| don’t know how but some people genuinely (andrelg) kid themselves
on that they have got over the worst of it andvee# on the way to normal
life now that the funeral is over. Little do thieyow that what they have so
far experienced is only the tip of the iceberg!
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Pastoral care never is the sole preserve of thstamalthough some
ministers and many members of the public seemimd ihis. Obviously at
the funeral itself the minister comes into his er bwn; but it is only for a
brief moment that ministers are “relatively indiapable”. Each caring
profession has its particular role within the gaheastoral caring. At other
moments the ambulance driver or the doctor or titeettaker or the
counsellor each come into their own importance “asldtive
indispensability”. Beyond professional servicesréhare family members,
good friends, little gestures by relative strangeasing organisations and
their representatives, congregations etc. Godjs d&so comes through
private and group prayer, Bible reading, meditafiod so on. So the
minister does not have to “do it all” nor shoul@ thinister try to do so!

So what resources are there for the pastoral ¢ameyone bereaved?
“Resources for Anyone Bereaved”

Bible and Prayer
Funeral Director
Minister
Family
Friends
Church Member
Doctor
Counsellor
MacMillan Nurses
Cruse
Books on Bereavement
Video: Surviving Bereavement
Rev Alex B Noble CD: “Bereavement
Other Bereaved People
Church Organisations and Groups
Church Services
A Bereavement Group
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Let’'s look at them in more detalil.

Obviously the role of the minister is not confinedhe funeral. | say
“obviously” but it is not so obvious to many peopdspecially in a society
which tends not to go to Church, and generally veosavhat God,
churches, ministers and faith are all about and wdlavance they might
have. Some people try to tip me like a waiter gmak that that is the last
they will see of me. This is the “jack-in-the-baask-orientated,
impersonal” model of ministry which is sadly albtoommon.

Ministry is relational! Relationships do not startd end at the funeral
service. Even undertakers still have dealings walignts after the final bill
Is paid. Even doctors have contact with familigsratheir patient has been
buried. Obviously undertakers and doctors can dalg little but ministers
are better placed to do even more. They can de dhoectly themselves
and they can arrange for more to be done by others.

Directly there are severe limitations on man-hoursry quickly the pace
of life and the pace of people dying sweep you aswathat realistically you
can only do a few follow-up visits after a funerdlhese visits can be very
helpful indeed and by the end of them you can lereled over even the
specific mantle of ministerial pastoral care t@age of other people
including Church elders, Church members, Churcimsellors as well as all
the other individuals and agencies who may or nm\be so overtly
Christian.

It is worth remembering that Christians give Chaistservice within
professions and voluntary bodies which do not flgro Christian flags. For
example a nurse or social worker or Cruse cournsei&y well be a
Christian giving as much Christian service as tes@n from the local
congregation as such.

The minister should pay at least one or two paséfal calls on the
bereaved. In some cases he/she will have an aggelationship with
them anyway (perhaps because they are members obtigregation or are
likely to meet on the street or at civic events)etc

On post-funeral visits | try to discern how theg aoping and whether there
are any dangerous signals. Grief causes our pemdiol swing to extremes
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For example some people go reclusive and dig aphetacal hole in which
to hide from the public; others can’t stop talkadgput their late loved one.
Some stay in the house while others are neveSame move house
because the memories are too strong while othersgehnothing, leaving
the comb at the forty five degrees angle “justteslsft it” and so set up a
shrine. In fact we all can swing in both direcgomhile we have lost our
even-keeledness and are off balance. In time weetarn to a position of
relative equilibrium and balance. It helps pedplenderstand their own
peculiar behaviour as being quite normal in suctucnstances. In the
course of conversation - (and talking with the sti@i is seen as “chatting”
rather than as full blown “counselling” in people&snds)-we get round to
suggestions as to where they can get help and sudpoention things like
Cruse or some form of counselling, the ChurchGharch of Scotland
video “Surviving Bereavement” and a little booKleiving Through Grief”
by Harold Bauman (OM Publishing).

We think about which close friends or neighbour€burch members
might help. | offer to get someone from the Chuxchisit them. | invite
them to my house to meet with other bereaved pedméso offer myself
also pointing out that although | am a busy mantopypriority are the
people who phone me and ask me to visit them. r AfteJesus Himself
said: “Ask and you shall receive!” However | fitltht people are very
independent and “do not want to be a burden” sbthiey almost never do
call. However they feel good just knowing thatytioan call.

It is at this point that the district elder or atl@hurch representative can
pick up the baton of service and allow the ministemove on to new
funerals and other bereaved people. The Chrigt@am has an important
role to play in supporting the bereaved. Hopefthly elder or Church
representative has already a long establishedawesiip with the bereaved
person and now, at the time of special need, thefligs gained from the
establishing of the relationship. All Church leexdare not natural experts
at bereavement counselling (indeed who is?). $tien, this argues for
them getting some sort of training in this spearaa of their work. It is not
that they are ever expected to be highly traingubds but there is the
danger that if they do not have a heightened avweaeaf the dangers they
might rush in and put their foot in it and caudetaof hurt. They should be
encouraged to enter into these difficult situatitorehey too have had their
griefs and have graduated from the school of haotks; they can speak as



117

“we mourners”. On the other hand they should bkee a keen awareness
of their personal limitations and the fact thattwo bereavements are
identical so they should hesitate to say “I knowtyou feel, | remember
when | was bereaved, I...etc.” “I-strain” is a tble affliction!

Church services can also be of help as can beihgaeed by a caring
congregation whether at main diets of public wgesiriin house groups or
Church organisations. Tender loving care is thst bedicine ever. The
Church services, especially if they are familiathte bereaved person, bring
the comfort of communion with God and others, aparfunity to come out
of ourselves in worship, a chance to hear comfgntvords from God
through Scripture and preaching. They can alsp toeput a new song back
on the lips of someone who has lost the will tsiiAt the deepest level it
Is hard to put into words exactly what God doespople, any people but
particularly bereaved ones, when He reaches thesagh public worship.
By analogy it is like a child being nurtured atnt®ther’s breast, or being
held in a father's arms. Anyway, it has provemvtok.

Private Bible reading and prayer have also prowemadrk. It helps if you
are familiar with both before the crisis comes ibig not absolutely
necessary. lItis comforting to have God Himsethatother end of our
cries for help on His 24 hour answering servidels good to be able to
open a Bible and hear God say things like: “Yoi@ecious in my eyes
and honoured and | love you.” “I am with you alsay*“l will not fail you
or forsake you.” “Blessed are those who mourrtiiey will be comforted.”
etc.

A bereavement group can also be of great helpcoOxfse it depends largely
on who comes to the group and how well it is |&ds good to offer the
chance of joining one but it is not something telppeople into. You
would not want someone to come simply because“theg you a favour”
after burying their loved one recently! There esMever a legitimate kind
of pushing when it is simply a natural reluctanceneet new people.
However that kind of pushing is better left to memsbof the family or
close friends and not the person organising thamradt is very important
that they come willingly and also feel free to saifending if they do not
like it. After all the aim is to be of help to tiedividuals concerned — not
an extra burden to them.
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These groups should be primarily self-help groupthe good leader will
find ways to slip quietly and imperceptibly to thackground having
facilitated a mutual sharing of experience. ltiegs great sensitivity and a
group consciousness at all times. While one islgpg watch the others to
see how they are reacting. Know when to entectim¥ersation and when
to take a back seat. Be flexible and creativeambrtunistic. Have
material for helpful inputs but use it wisely anmhangly. The atmosphere
and relationships are more important than any fipeeput of theory. On
the other hand people do appreciate insights astdield wisdom from
those who have travelled the way before them. Hi®y appreciate
theological contributions (if couched in ordinampguage) and they like to
hear encouraging words from Scripture and the t@nisThe beauty of
these groups is that no two of them are identivatquse people are so
varied).

It can be good if the people know each other beforeing to the group but
it can also be a great drawback. The first grobgkv| organised stopped
after one night! They said that they appreciabedevening, they valued the
contributions of everyone there, they thanked merfp efforts and they
assured me that it had helped them a little. H@wéwe one reason why
they did not want to continue was because theykhad/n each other for
decades in our tight-knit community. What can go® Just keep trying
different permutations | suppose!

Sooner or later a person is considered by othetsraleed by themselves
not as a “bereaved person” but as a “normal” peegin (whatever that
is)! Since the funeral they have seen themselwddaen seen by others to
be the bereaved mourner. Eventually they becarteopthe mainstream
of

daily life and are accepted for themselves notasdbeing one label ie.
“mourner”. Sooner or later the fact that they hinst their nearest and
dearest, while never forgotten, ceases to be therding and central
thought about themselves. In other words life gnesMany a mourner
has said that for a long time they had been gangdrd looking over their
shoulder to the past. Then, one day, somethingglisks” inside them and
they decide that today is the day, this is thd stfathe rest of my life; from
now on | shall look forward, not backwards. Thefis still there, and the
absence still hurts but there is also much motégdhan the grief and pain.
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Now the pastoral care of the bereaved becomesrphstoe of the person.

PART C. ISSUES RELATED TO FUNERALS.

(1) Legalities and Practicalities.

Any person conducting a funeral would be well addiso know something
about the legalities and practicalities involvearganising a funeral. This
Is what the mourners are currently going throughognof all their grief!
When they come to arrange the service they magasie very practical
guestions about wider funeral arrangements sotfavioe good from a
pastoral angle to be able to reassure them abedbllowing sorts of
details. | am very much indebted to a Governmeoklet entitled “What
To Do After A Death” for much of the following infmation:

If Death Occurs at Home:

1. Contact the family Doctor AT ONCE and especiallthié death is
sudden or unexpected and if the deceased or tharest relative wished
that the body or organs should be donated for plans or for medical
purposes.

The doctor will then EITHER:

(a)issue a certificate of the cause of death whigteeded by the
registrar (but only if he is satisfied that there ao unusual
circumstances). If the body is to be cremateddtwtor will arrange
for the signature of a second doctor which is negufor the
completion of a cremation certificate. Doctorsrgeafees for
providing cremation certificates.

Note on Donating Organs: If the dead person irddrid bequeath their
Organs for medical research they will probably hdseussed it with
others but anyway they should have made a writegesent to that
effect. If the death happens in hospital tellhlbspital authorities right
away that the body or organs are intended for domatEven if they
were not, the hospital authorities may ask for ¢ionao be considered.
They will give guidance on what happens. If thelyoor organs are to
be donated speed is of the essence. For exampkhave to be
removed within six hours; and kidneys must be resdowithin half an
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hour of death (and so usually cannot be used thdesppens at home).
If the death occurs at home then inform the decBas®ctor right away
and he will make the necessary arrangements.ngdhiat phone
directly the Departments of Anatomy at the Uniuviegsiof Aberdeen,
St.Andrew’s, Glasgow, Edinburgh, Dundee. Remertitegtrthe family
(or the Procurator Fiscal in cases which he isstigating) has lawful
possession of the body after death and can overtinieldead person’s
wishes regarding the disposal of the body.

If the body is to be given for medical teachingpmses, then the medical
school which uses it will pay for a simple funesad make a claim for
the death grant. Some medical schools allow tla¢ives to arrange a
private funeral. A body used for teaching or resleanust be buried or
cremated within two years. Before a body can leepted by a medical
school there are several factors which have tobsidered such as the
place of death, the cause of death, the conditioheobody at the time

of death and the extent of demand at the meditalads. Bodies are
usually refused if there has been a post-mortetinasry major organs
have been removed.

OR:
(b) In a few cases the doctor will report the deatth®oProcurator
Fiscal.
One of his jobs is to investigate deaths referodaim by doctors, the
police or registrars. He will investigate any dsatvhich are
unexpected, violent, suspicious, not obviously axpmd, caused by
industrial disease or associated in any way witteathesia. In
furthering his investigation he may interview angpaoall for medical
reports and may order a post-mortem. He can afaoge for a fatal
accident inquiry to be held if the person died framaccident at work,
while in custody, or if the death was sudden, stisps, unexplained or
occurred in circumstances which give rise to serjpublic concern. A
FAIl is held in a local sheriff court where the Stigaresides and the
Fiscal examines the withesses.

The Procurator, when arranging a FAI, gives nobicne date and place
to interested parties, especially the deceasedisaiekin. Relatives can
attend the FAI and ask questions of withessese aepresented by a
solicitor. It may be important to have a solicitorepresent people if
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death was caused by a road accident or acciderdr&t which could
lead to a claim for compensation. In certain amstances,
representatives of the dead person may be elifpblegal aid for this.
When the Procurator Fiscal completes his investigahe notifies the
Registrar General of his findings.

2. Contact the nearest friend, relative or neighb@ameone to help you to
think straight in the middle of a crisis — somegne trust. It helps to
have someone hold your hand and go through therdghi together
with you. The best friends are those who can LIST&her than do all
the talking! The Samaritans had a profound pdstatheir volunteers
which said: “Don’t just say something, sit therdf’you have no one
then the minister, Church elder or bereavementmguoaun each in their
own ways befriend mourners to some extent. The R also be a
friend in bereavement to some extent and he ocahalso put
mourners in touch with other counsellors and caes Cruse,
Samaritans, MacMillan Nurses etc.).

3. .Contact the Minister — your own familiar ministarthe minister doing
pastoral cover while they are away. It is gootldue a professional
with whom you have a long-standing relationshigadty; but this
cannot always be the case. If you have no relslipnwith any minister,
then the local Parish Minister will be very willing come. The Church
of Scotland has a legal responsibility to minigteevery square inch of
Scotland and any minister will be very pleasedélpfanyone in their
time of grief. Remember that you do not have teeheminister. There
Is no legal obligation. In this country you neechiaister or registrar to
get married but anyone can bury anyone. You dwmaeetl to have a
service at alll However, all things being equiaimakes sense to receive
free help from a professional when it is offerdfdyou are an atheist or
member of a sect or a devotee of some religionvandd find the
presence of a Christian minister embarrassing akavard then you can
turn to the rabbi, imam or whoever. Even if yountvaone of them, |
would counsel you to turn to a friend or someonértimister” to your
physical, psychological emotional and spiritualdseeln other words,
do not try facing grief alone.

If you do turn to a minister of some kind it is gbetiquette to ask them for
their help. | mean ask them personally and diydngltelephone or by
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visiting them rather than asking the undertakesammeone to indirectly ask
them. Usually when we ask a favour of someone avioghem and ask.
When dealing with other professionals such as tuertaker or doctor or
registrar we go ourselves to them rather than gskithird person to speak
to them on our behalf. (Can you tell this boolwrgten by a minister)?

4. Contact the Police if (and only if) the death islgnt, accidental or if
there are unusual or suspicious circumstancestoe itause of death is
not known for certain. If the Police are called,ribt touch or remove
anything in the room.

5. Contact the Undertaker who will arrange for thargyout of the body.
You can make arrangements for a funeral yoursetfpinst people go to a
funeral director who can take over all the arrangetst \When you are in
the midst of grief you are not very well placeditna lot of organising.
Undertakers see their role as more than simplyitapéfter a multiplicity

of little details; they try to be shoulders to oy and supports to lean on.
Remember not to make the final funeral arrangemanmtikit is clear that
the death does not have to be reported to the RrmeuFiscal, since that
may affect the date when the funeral can be hidlmvever you should start
planning the funeral as soon as possible. Intyeidle day and time of a
funeral depends on a number of people includingkample the immediate
family, the minister, the undertaker, the avail@pibf the crematorium and
so on. Undertakers often have rest rooms wherbdtg can lie till the
funeral. On the other hand you may prefer the hodye in the house.

It is general advice to get two estimates from twidertakers. People in
grief are usually not interested in such detail$ even feel a little guilty at
introducing a business note into the sensitive enait burying their loved
one. However the high cost of dying, like the hoglst of living nowadays,
means that like it or not you have to be finangiansible. It is not a mark
of love and respect to pay far more than you pesicap afford in order to
“do right by your loved one”. (Money can also gatight up in awkward
guilts around marriage arrangements in similar waysy funeral director
who is a member of the National Association of fah®irectors (NAFD)
must give a full estimate when a person first makeguiries. This estimate
will include what is called a “basic simple funéras well as any additional
services. Remember to check when the bill willdheorbe paid. A “basic
simple funeral” will include a coffin, a hearse amk car. It will not
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include things like church or cremation fees, flosver newspaper notices.
If you are not satisfied with the service you dretrt NAFD have a
complaints and arbitration service which you ca@. us

6. Find out if there is a will, and if so, where itaad who is responsible for
dealing with it. It is important to find it at thearly stage because it may
express a wish for burial or cremation and giveeptimportant
guidelines.

7. Contact Friends, Neighbours and Family.

If Death Occurs in Hospital;

The Ward Sister or the Police (if the death wasdaetal) will tell the
nearest relative and will arrange a convenient fonéhem to attend the
hospital. There they will be expected to identifg body (if the deceased
was not a patient of the hospital); obtain a deattificate and, if necessary,
permission for a post-mortem; and take away the geason’s possessions.
They should tell the Ward Sister if the body or angans are to be donated
for transplant or medical research purposes. Bhewyld also, as above,
contact the Minister, the Undertaker, Friends, Wb@urs and Family and
find out about the will.

The next step is to Reqister the Death.

---A death must be registered within eight daysh®yRegistrar of Births,
Deaths and Marriages. It is best to registeghtraway. A death must be
registered before a cremation or a burial can pddee.

---A death can be registered by any relative ofdbad person, any person
present at the death, the dead person’s executiher legal representative,
the occupier of the premises where the death ttaatepr any other person
possessing the information needed for registration.

---A death can be registered in Scotland eithénénarea where the death
took place or in the area of the deceased’s homeeas (whichever is the
more convenient).
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Take to the Registrar the medical certificate simpvthe cause of death, any
pension book, certificate or document relatingrip pension or allowances
from public funds, the National Health Service c@f@vailable), the dead
person’s birth and marriage certificates if avd#alnsurance policies on
the life of the dead person or the names of theramee companies

involved and the names of the proposers of theegli

Tell the Registrar the date, time and place oftiahe full name (including
maiden name if a woman), occupation and postaleaddsf the dead person
and his or her date and place of birth.

If the dead person was married, widowed or divorteel full name of the
husband or wife to whom the deceased was marriédhenlast occupation
of the deceased. If they were married more thae timen give details of
the previous spouses also. The Registrar alsosviarkinow the date of
birth of the surviving widow/widower if the deadrpen was married at the
date of death; also the full name and occupatidhe@ftiead person’s father,
and the full name and maiden surname of the de@dips mother; whether
the dead person was in receipt of a pension oll@awance from public
funds; and the name and address of the deceaski@sNctor.

The actual death certificate is kept by the Regisind “an extract of
registration” is given out (i.e. a record of thé@él entry of registration).
This extract, (a white sheet known as Form 14)ctvis free of charge, is
required for the funeral to proceed and is takethéoundertaker. A
separate, green certificate of registration of ll¢BDS8), which is also free
of charge, is given if required for National Insuca purposes. This is
taken to the local Social Security Office when rlizg death grant and/or
widow’s benefit. Any extra certificates (i.e. cepiof the entry in the
Register of Deaths) which may be needed for petseaaons, pension,
insurance, savings bank, premium bonds or othgrgsess are charged for.
It is easiest getting multiple copies all at the éime. The Registrar can
also give leaflets on state benefits (death gradtvedow’s benefits
including retirement pensions) and income tax fatows.

If the death occurs abroad, or in England, Waldsarthern Ireland then
the death is registered according to the locallegguns of the country you
are in. After getting a certificate of death, teath should be registered
with the British Consul, so that a record of thattiewill be kept in
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Scotland. You can get a copy later from the Gédrieegister Office for
Scotland, New Register House, Edinburgh, EH1 3Y®du can of course
arrange for a local burial or cremation and avhel éxpense of bringing the
body back. However, if you want the deceasedttomego Scotland, you
need the death certificate and an authorisatiothioremoval of the body
from the country of death. You may also need dahenticated translation
of the foreign death certificate.

If a baby is still-born (i.e. born dead after thenty eighth week of
pregnancy), then it should be registered still-batihin twenty one days.
Registration consists of giving the Registrar difteate of still-birth signed
by the midwife or doctor. If no midwife or doctaas present, the parents
can sign a form which they can get from the Reagjistr

When it comes to Cremation or Burial, there isigbtror wrong; it is
simply matter of personal preference. In choossegeral factors need to
be borne in mind such as the wishes of the decetsedishes of the next-
of-kin, the relative costs of burial and crematitive availability of burial
plots or of a crematorium. The dead person’s fagah legally over-ride
the wishes of the deceased person but it is uglikelpsychological
reasons to happen — people tend to feel obligedry out specific requests
made by their loved one before they die. In cagese the Procurator
Fiscal is involved, he can over-ride everyone ®alken it comes to
cremation. However they usually are sympathetibi¢éowishes of families
and deceased persons and will only refuse to allemwation in exceptional
circumstances.

No one can be cremated until the cause of deatéfisitely known. Four
forms obtainable from the undertaker or the crematohave to be
completed. They are: (1) an application form stjhg the next-of-kin or
executor; (2 and 3) two cremation certificates sayby the family doctor
and another doctor (who will charge for this); ddglanother certificate
signed by the medical referee at the crematoriihe medical referee has
the power to refuse cremation, require a post-mogramination or refer
the matter to the Procurator Fiscal. Crematiomoanormally take place
till the death has been registered and a cert&ioategistration of death
iIssued by the Registrar has been produced to émeatorium authorities. If
the death has been referred to the ProcuratorlFikeawo doctor’s
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cremation certificates are not needed. The préocunastead will give a
certificate for cremation.

If death occurs abroad (i.e. beyond Scotland, Emgl&lorthern Ireland and
Wales) and cremation in Scotland is desired, themlies have to obtain an
order from the Scottish Home and Health Departmd@miplication for this
requires taking or sending a death certificateqoivalent, in English,
showing clearly the cause of death, together viighatpplication form for
cremation to Scottish Home and Health Departmewision 11IB St.
Andrew’s House, Edinburgh EH1 3DE

Most crematoria in Scotland are run by Districtsdands Councils. The
charges usually include the medical referee’s fekeaafee for use of the
chapel. They should not be charging for the ses/af a minister.

Ashes can be scattered or buried in a garden admdarance at the
crematorium or in a favourite spot chosen be tleedsed or their loved
ones. They can alternatively be scattered or Quni@ churchyard or
cemetery or even just kept in an urn. Itis imaottto express a preference.
Crematoria should chase up people who have noesged their wishes.
Arrangements can be made for the placing of a mahq@aque at the
crematorium.

With regard to burial, families should begin byding out if the dead
person has already paid for a lair in a churchyarcemetery, by checking
the will and looking through their papers for trecassary documents.
These should be given to the funeral directothéfe is no prior plot, then
one has to be purchased. The funeral directohefmto arrange this.

Normally funerals are arranged by members of thalyeor by close

friends. Sometimes however there is no one ofdésription and
sometimes public authorities have to make the gaarents. When
someone dies in a hospital, local authority homemporary
accommodation, sometimes the funeral is arrangdtélocal Health

Board or Social Work Department. The Health Baaay arrange and
meet the cost of funerals of still-births occurringhospitals or in the
community under the National Health Service. Ifatlker arrangements can
be made, Districts or Islands Councils have a tutyury or cremate dead
persons. Funerals conducted by public authormiessonducted with
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dignity and respect and bear no resemblance ttptheer’s burials” of the
past. Some local authorities prefer to carry eebhm@tions rather than
burials, but the wishes of the dead person and télkatives are normally
respected.

If you think the cost of living is quite high, thevait till you see the cost of
dying! Seriously though, it is important to ge¢ttost of a funeral spelt out
in advance and to check where the money will come o pay for it all.
The cost can be met from the following:

(1) The money and possessions left by the deadpeiReasonable funeral
expenses take priority over other debts on the geagbn’s estate. The
bank account of the dead person may be frozensitlesa joint account.
The Department of National Savings, the TrusteartgaBank and
Building Societies will usually pay out amountstoE1,500 on the
evidence of the death certificate (although theyraot bound to do so until
“confirmation” to the estate has been obtainedhdfdead person was
living in a hospital or residential home, the b@ay possessions —up to a
certain figure fixed by the relevant local authprtwill be handed over to
the nearest relative or to a person with writtetharty from whoever is
dealing with the will. Any belongings worth motgan the figure cannot be
released until the confirmation has been obtained.

(2) The Government might in certain circumstandes grants to help pay
for funerals (eg. it might not pay for still-boralmes but it might pay for
deaths abroad). For details you would have to cheitkthe local benefits
agency.

(3) A War Pensioner’s Funeral Grant might be pamtmwa war pensioner
dies from disablement for which he or she getsrsipa, and when no
other death grant is payable.

(4) An Income Support cash grant to help pay furexpenses may be
given either if the person paying for the funeealaives income support or
if they are not working full-time and their inconggjust above the income
support level. Obviously it is best to check thig with the benefits office
BEFORE making any funeral arrangements.
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(5) A Cash Sum or Pension may be paid by the deexbp’s employer or
trade union, professional body or other association

(6) Insurance Policies of the dead person canggdor funerals.

Solicitors can look after this sort of matter dutan also be done by any
individuals. The insurance company should be mi as soon as possible
and they will say exactly which documents they nieeelxpedite the matter.
Insist on a receipt when handing over insuranciigsl Check also the
amount due to be paid before signing for any moridgke sure that all
policies are still in force and that their truewed are known before
committing to funeral costs.

(7) A Tax Refund may be payable if the dead persas paying tax. Itis
worth contacting the tax office to find out if guad is due.

The law on succession (i.e. what happens to a pesdn’s money and
property) is very complicated and is perhaps kefsin the hands of a
solicitor. Legal advice is available free or abw cost for anyone with
limited means. The Citizen’s Advice Bureau and isdvShops can advise
to some extent in this matter. See in particulartle Event of Death” by
David Nichols - a book published by the Scottisls@sation of Citizens
Advice Bureaux in conjunction with the Scottish bégducation Trust.

A WILL states what the dead person wants to happdineir money,
property and possessions. It may state what thd derson wished to
happen to their body; whether they preferred bumalremation; whether
their body is to be bequeathed to a hospital ortdrehe organs are to be
donated; and may indicate what kind of a funeraytivant. A will may
also appoint one or more people as executors, tedponsible for paying
any debts and for dealing with any money, propertgossessions in the
dead person’s estate. It may also nominate a péosact as guardian to
any children. Obviously it is important to findetlwill as soon as possible.
Usually it is found amongst personal papers at home the bank, with the
lawyer or with relatives. Whether or not a willf@ind, an executor or
executors have to be quickly appointed.

An EXECUTOR is a representative of the dead pevdom pays off any
debts or taxes and who distributes the dead pesgwaperty and
possessions to those entitled to them. An execoéyrbe named in the
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deceased’s will. If no executor is named or ifr¢his no will, the solicitor
or sheriff clerk will arrange for the Court to apmoan executor who will
normally be the surviving spouse or the next-of-kin executor must (1)
make an inventory list of all the money, furnitusayings and property
belonging to the dead person. This is known asl#iael person’s “estate”
(2)pay capital transfer tax if it is due. It apends on how much the
“estate” is worth. Advice can be obtained from @apital Taxes Office, 16
Picardy Place, Edinburgh (3) obtain confirmationidf estate i.e. the legal
document which gives the executor authority to irecpayments due to the
estate and to make payments on behalf of the gdfate-gather the estate
and (5) distribute the estate to those entitleitl to

It is possible for an executor to handle the edtateself without the
assistance of a lawyer but there is wisdom in gione. Both the
executor’'s expenses and the lawyer’s charges aré&one the dead
person’s estate. Dealing with a large estate envamch includes a house
can get very complicated and time consuming. Yfrarstakes are made the
executor is legally responsible.

If an executor chooses not to employ a soliciterofider to avoid paying
solicitor’s fees) then he must obtain confirmatitom the court. There is a
statutory confirmation fee. The local sheriff &evill help with this. He
requires (1) to see the will; (2) personal detaflthe dead person and their
family; (3) a full list of the dead person’s estatal its value as it stood at
the date of death including any interest, dividemdsonuses to be added to
any bank accounts, stocks and shares or insuraticeep; (4) the death
certificate The sheriff clerk cannot advise anoexer any further once
confirmation has been obtained.

In the case where there is no will, a person wighinbe confirmed as the
executor may need to obtain a “bond of cautiondbf@unced “kay-shun”),
which is a guarantor’s agreement from an individuwairom an insurance
company that the executor will carry out their datcorrectly and insures
against losses in the handling of the estate. fApamy will charge a fee for
this). The Sheriff Clerk may also require the erecto return to his office
with two witnesses who will confirm the executoidentity and

relationship to the dead person.



13C

After confirmation has been obtained the executocg@eds to in-gather the
dead person’s property. The confirmation is thethority to receive
payments form banks, insurance companies and otganisations,
Institutions or persons who have property or mdmepnging to the dead
person. The confirmation is needed to obtain paysieThe executor on
the other hand also distributes the property ta¢Hegally entitled to
receive it.

If there is a will, the dead person’s property aodsessions will be
distributed in accordance with the dead personshes, by executors, after
confirmation has been obtained, subject to paymttite legal rights due to
the deceased’s spouse and children. A will cachladlenged on a number
of grounds e.q. if the dead person was insane wWienmade the will; if
children were born after the will was made; oh# dead person was
improperly influenced by another person when makimegwill. Whatever

a will says, the surviving spouse and children dathgy wish, claim “legal
rights” to a proportion of the estate (excludingibe and land). If
challenging a will you should consult a solicitoidanform the executor.

If there is no will, the dead person’s estate \sd#id according to specific
legal rules which include: “Prior Rights” (i.e. tearviving spouse’s rights);
“Legal Rights” (i.e. the spouse and children’s tggyto money and
possessions after prior rights have been deal)vatid “Rules for the
Remainder” (i.e. after spouse and children theisegiven to surviving
relatives according to a strictly laid-down sequeenamely to children first,
secondly any parents, thirdly any brothers or ssstéc.). for fuller details
see “Rights of Succession” which is free from amyz€n’s Advice Bureau
or write to Scottish Home and Health Dept., DiwsltA, St. Andrew’s
House, Edinburgh EH1 3DE. Solicitors will also gagvice on this.

If a person is living in a home which the dead perewned or rented, they
should not move out of the home, sub-let or takedigers without getting
legal advice about their rights. They should alsntact the building
society, the landlord or Council to arrange howrtiwrtgage or rent should
be paid in the future. It is also important todfiout if there is any insurance
policy covering the mortgage and if so to inforra thsurance company of
the death.
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Debts are paid out of the estate of the dead perstatives do not have to
pay them out of their own incomes or savings. Bdlatve to be settled
before an executor can distribute any of the estalbeneficiaries. The
executor must give six months for creditors to melleems before they start
distributing the estate (otherwise they maybe lgdiable for unpaid
debts). The executor should check gas, electraritytelephone accounts,
any firm where the deceased had an account, chagitpurchase or rental
agreement.

Normally it makes sense to advertise inviting d@di to make claims. If
the debts are greater than the assets of an d@b@executor should seek
legal advice because there are complicated rutgsafying out assets to
various creditors. Executors should not be rushidparting with goods
before taking legal advice. For example hire pasehgoods cannot be
repossessed after a third of the purchase pricbdes paid unless the
creditor gets a court order.

There are various sources of cash help for thoseash left. The social
security office will help in this regard. Incomeg@port and perhaps free
prescriptions, spectacles and dental treatmentbaayven if a person is
not in full-time work. Working Families Tax Creds paid to people
bringing up children on a low wage from work. Fal help with rent

and Council Tax is paid to people who find it hezgpay these and who are
not getting Income Support.

There are different kinds of payments made to wgldepending on their
age, the number of children they have living witarh, and the amount of
national insurance contributions their husband .pEigse payments are
made regardless of other income and are taxabldowts benefit ceases
when a widow rematrries or if she goes to live vaittnan as his wife.
Widows can claim: (1) Widow’s Allowance — paid tast widows for
twenty six weeks after the husband’s death; (2)dwed Mother’'s
Allowance — normally paid after widow’s allowanaeds if the widow has
at least one child under nineteen receiving fulletieducation or if she is
expecting a child by her late husband; (3) WidoRésnsion — paid after
widow'’s allowance ends and the person is aged fovgrand has no
dependent children or when widowed mother’s allovea@nds and she is
over forty; (4) War Widow’'s Pension — paid if thedband’s death resulted
from service in the Forces or if he was receivingaa pension or constant
attendance allowance or even if the widow hasdasin or daughter in the
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Forces or if the applicant is a widower, near reéabr orphan of someone
who died because of Forces service. In the ca¥éanfPensions, how
much a person gets depends upon their age, th&dahd’s rank in the
Forces, the number of children they have, whetbar )usband was in
receipt of a constant attendance allowance. lid@w decides to remarry
or live with a man as his wife, she would get clalis allowances only, but
may also get a lump sum on remarriage. (5) Imdliddeath Benefit is

paid to a widow or other dependant of an emplofdeath is due to an
accident at work or an industrial disease. (6hdd3 Special Allowance is
paid to a divorced woman when her ex-husband diekd€ has not
remarried and if she has a child which he helpddctp) (7) Industrial
Death benefit is paid to a widower if his wife digsla result of an industrial
accident or disease and if he is unable to keepdifrfinancially and was
supported financially by his wife. (8) A widoweaiit sometimes improve
his pension by using his late wife’s National Ireswe contributions. (9) A
widower can get Invalidity Pension (based on hig\sicontribution

record) if he is incapable of work when his wifegslor becomes so within
thirteen weeks of being widowed.

(10) A Child Benefit Increase is paid to certaindgarents if they have at
least one child of their own living with them. (1Guardian Allowance is
paid if someone takes an orphan (meaning usualybth parents are
dead) into their family and get child benefit foetchild. (12) War
Pensions payable on the death of a war disablepsgisioner may be paid
to the orphans, parents, near relatives or widowkessmeone who has died
as a result of service in the Forces.

As you can see the whole area is a very complexaadanade further
complicated by successive governments regularipging the rules. By
the time this book is published it may be slightyt of date. | give the
information to give a flavour of the complexity aas a starting point for
further enquiries. Solicitors, Advice Centres @iZens’ Advice Bureaux
or the Benefits Agency can all help mourners thiotige legal maze!

Every individual who dies leaves behind a uniqualsmation of things for

their executor to see to, but there are some stdmdatters to be attended

to such as the following. Executors should return...

1. Pension books, order books, Council Tax books, layarders or Giro
cheques to the local Benefits Agency. This algdiap to a child benefit
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book which includes payment for a child who hasidi®rders should

not be cashed after the death of the person.

The dead person’s passport to the nearest pasgpoet

The deceased’s driving licence to DVLC, Swansed& 3BL. Itis also

necessary to change the ownership of the deadrpersar.

4. The log book of a car, for the change of ownershipe recorded.

5. Any season tickets and membership cards of cludsasociations and
claim any refunds due.

6. Library books and tickets.

Executors should enclose a note of explanation thigldate of death with

each of these documents.

Other people or organisations to notify or deahwtight include:

- the deceased’s Employers; Doctor; Dentist; Bankidihg
Society; Credit Card Companies; Insurance Comp&alcitor;
Accountant; Housing Association or Council Housing
Department; Post Office Savings Book; Shares awndsliments;
Car Insurance; Inland Revenue; Police (regardicgray of
empty property); Organisations which the dead peegtended,;
Water; Gas; Electricity; Telephone; Newspaper Siigkman;
T.V. Rental Company; Post Office (redirect mailstéie Agent
(for valuation and sale of property); Travel Agéhbooked a
holiday before dying); Voluntary Services; Churchene the dead
person was a member and groups to whom they bealorgacel
Gift Aid commitments...etc.

wn

The executor should tell....

1 The Social Work Department of the death ifdkead person was getting
meals on wheels, a home help, or had an aqmdiar aid issued by the
department.

Any hospital the dead person was attending

The family doctor to cancel any home nursing

The employer and trade union

The child’s teacher if a parent, brother otesibas died

The deceased person’s bank.

O wWNN

Many people have life insurance and so the ins@aompany should be
notified as soon as possible when someone dies.eXé&cutor should
produce the policy together with a copy of the &sttiof registration,
obtainable from the Registrar’'s Office. Some iasuwwe companies have
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their own particular extract and you should advie=Registrar of the
insurer’'s name so that the correct certificatelmaprepared. One copy per
company is required, regardless of how many pdaioee has. Photocopies
of the document will not be accepted by insurameganies. Some
insurance companies are quicker than others imgayi

As far as the Government is concerned, some paogleligible for a grant
from the Social Fund to meet “reasonable funerpkegses”. A reasonable
funeral is defined as a coffin, hearse and oneusme, funeral director’s
reasonable service costs, a wreath and necessaeyarg or crematorium
charges. In order to qualify, a claimant mustadsebe in receipt of benefit
from the Social Fund. The funeral director caniselon the current
gualifying benefits and any savings limits. Applion forms are available
at the Registrar’s or Benefit offices. Claims t@made up to three months
after the death. Once authorised, the claimaatvésed and a Giro cheque,
made payable to the funeral director, is senteocthimant to cover all or
some of the funeral cost.

Helpful Publications and Addresses.

1. “Rights of Succession”
- Scottish Home and Health Department

St. Andrew’s House,

Edinburgh EH1 3DE

2. “In the Event of Death...Wills and InheritanoeScotland”
- Scottish Association of Citizens’ Advice Buuea
12 Queen St.,
Edinburgh EH2 1JE
Or  Scottish Legal Education Trust
c/o 14 Perth Road, Dundee

3. “Funerals”
- Office of Fair Trading
Field House, Bream'’s Buildings,
London EC4A 1PR
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Addresses:- National Association of funeral Diogs
57 Doughty Street, London, YWW22NE

Age Concern Scotland
33 Castle Street, EdinbutgH2 3DN

General Register Office foofand
New Register House, Edinbugdgtl 3YT.

(2) Eees and Gifts.

There are fees for the Church, the Organist an€thach Officer but not
for the minister. Churches vary considerably iratviney charge; some
even choose not to charge anything as a gestusrdevthe grieving family.
Some charge different rates for members and nonb®en | find that
offensive for the Church is not a club of subsash&ho get benefits.
Archbishop William Temple pointed out that:

“The Church is the only institution in the Wbwhich

exists primarily for its non-members.”

That would even argue for charging non-memberstless members! Most
congregations however would settle for parity eatment for all. My own
feeling is that the Church should not subsidisepfees funerals but nor
should it be a money-making exercise and mostiogrtaot a means of
punishing people for non-involvement! We shouldairage people to
have their funerals in Church. It is good for @leurch to be able to
minister — and better late than never. We havel g@ws to share at a time
of grief. The mistake is not the coming to Chuafter years of not
attending; the mistake is the not attending.

The minister should not receive any payment esfhedide or she is a
Church of Scotland Parish Minister for it is thé®B to minister to
everyone in their parishes. (There is a conscielamese for exceptional
cases but generally it is the minister’s job). f@enon-Parish Minister
should not really charge a fee. Travelling expsrs®vever are legitimate.
| say this for the following reasons:

(1) The Church of Scotland has a duty to provide fentlorship needs of
its parishes.
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(2) The minister is not to be tipped like a waiter cang digger. He or she
is “an ambassador of Christ” and you would notinpambassador when
he delivers a message.

(3) It is generally a wise policy to separate money peable. It frees you
from making differences in how you treat peoplecadig to whether
and how much they might pay you.

(4) Payments can sometimes be guilt money. Peoplk they can cover
years of non-Church involvement with a little colmition. To receive it
is to foster a symbiotic relationship and ratife fisychological game.

(5) The main reason is GRACE. It is the ministéfesswork to

communicate and convey the grace of God. Thidadl arder! However

funerals are wonderful opportunities to do thihey are rare windows of
opportunity when suddenly “sales-resistant” paaskrs have real, and now
perceived needs and when they ask for help from&aidHis Church. This

Is the chance to let them experience God’s gradeuanonditional love.

We should welcome them wholeheartedly and frealg ¢fiem our best

efforts. Only when people experience God'’s freeecgiwill they have

reason to worship Him and become part of God’s camty of grace-
recipients called the “Church”.

One further complication arises when ministersusravailable through
absence or ill health or through over-work. Miarstare increasingly being
stretched to do more and more funerals. It is nosual now to have over a
hundred in a year. Somewhere there is a limitibrmohisters do not ration
how many funerals they personally will do, theylwibp and end up unable
to do any. The future (and the future has alrdsetyun) is that retired
ministers, auxiliary ministers, readers etc. wéked to do more and more
funerals. This will meet with some resistanceibuill have to happen.
The particular point at question here is: what alpayments? Parish
ministers are paid a stipend and so can be freetttake payments for
conducting funerals. Should not a retired miniséeeive at least travelling
expenses for their voluntary labour? At preserthenChurch of Scotland
they would get their travelling expenses but it lddoe paid by the
congregation not the bereaved family. This ratsetain anomalies. For
example, the churches which need to make such pagriee most often
might be the poorest churches. Should the ministdorced to overwork
simply because of the congregation’s finances? liibmot be fairer to
have a central fund to which everyone could tu@duld not the bereaved
family pay? It would be only a small proportiontb& cost of a funeral
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discussing here. However it would be anomalousaige some funerals
financed by congregations while others requiredlfasto pay. There
would then be overwhelming pressure for the minisielo the service! On
the other hand, if the families paid in every calen all the previously
stated arguments about no charge for the ministeifd\be overturned.
Perhaps one compromise is that we basically keégetprinciple of not
charging for the services of a minister (in thee@gtdsense) but invite
families to donate to a central Funeral Fund witichld be used to pay
non-parish ministers travelling expenses.

APPENDIX 1 The Church of Scotland’s Official Position.

1. By its Declaratory Articles the Church of Scotldiadknowledges its
distinctive call and duty to bring the ordinancésedigion to the people
in every parish of Scotland.” (Article IlI)

2. Church of Scotland parish ministers therefore hagponsibilities, even
obligations, to their parishioners as well as &irthongregation.

3. Church of Scotland parish ministers should not aotd their services
from their congregation or parishioners “withoutfmient reason”
Cox’s Practice and Procedure in the C.of S p55

4. Funeral Directors should be informed not to includéheir charges any
fee for the services of a minister.

5. Any expenses claimed by a deputy in connection witifie conduct of a
funeral should be met by the parish churchplouee is payable.

APPENDIX 2 A Letter Returning a Payment for conducting adtah

Dear Mr. So-and So,

Thank you very much for your kind letter and gemsroheque. | was very
pleased to conduct Margaret’s funeral service aam belighted to have
been of some comfort to you in your bereavemeitanks also for your
earlier letter giving me lots of invaluable infornma about Margaret which
| was able to use in the service.



13¢€

I hope you will not be offended if | say thank yimu your very generous
gift but return the cheque to you. The reasohas knever take payments
for funerals (or weddings or any other serviceggbse it is a matter of
principle. This applies not only to myself butatse other ministers.
Before the Reformation (450 years ago), ministexsavpaid bit by bit for
each service which they conducted...so the “bad bth@ight of more and
more services to do until it became a racket. Jatox and John Calvin
and the other Reformers of the Church said thatsteirs should be paid a
stipend and thereafter not deal with people andaynoogether. | have
found this to be a wise principle over the ye&s, contrary to what some
people seem to think, there is no obligation upeopte to pay ministers for
services rendered...and even a 450 year old printhpkthey should not
be paid!

If however you still feel that you would like towgi a donation to the
Church, or a charity, or something, then pleaskffee to do so — but could
you do it without my knowledge or involvement? Tkaou. But | stress
again — you do not need to give anything anywhé&ierals are part of my
job as a Parish Minister and your kind words ohHgaare more than
enough. | hope to see you soon.

Yours sincerely,

(3) NO PRIVATE FUNERALS

| am very much opposed to the idea of “private fated but in practice |
turn a “Nelson eye” to this practice. It seembdéacommon in my third
parish but was not in my first two parishes sdwiously varies from area
to area. | am almost never asked for my opiniohssog dumb and just
hope and pray that they make the wise decisiore réason | say nothing is
because it is not the most important battle; tasone | can win, and it is
not one | care to die for.

There is a very important point here generally, elgrthat in reality the
minister has very little “clout”. In life the stng have to give way to the
weak and the minister tries very hard to accomnetta bereaveds’
wishes. It has to come down to a matter of perspnatiple or Church Law
or some very clear bottom line before the minipt@nounces “no”. Private
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funerals | find offensive but they do not consetatcase for saying “no”.
(However, if given half a chance | would try toest@eople away from
them).

So why am | not keen on private funerals?

1) Worship services (and that includes funerals) ard’§things not ours.
It is for Him to invite to His “party” whoever Heamts, and “God so
loves the world...”. Jesus said: “He who comes td m@l not cast
out”, and “Come unto me ALL you who are weary aedVy-laden..”
Who are we to forbid God’s children to come to Himtheir time of
grief? Jesus scolded His disciples for precidedy!t

2) One of the greatest fallacies in funeral arrangsng think that it is Joe
Bloggs’ funeral and that it is Joe Bloggs’ familyimeral. A funeral is
an act of worship in which God is the “star of #eow”. | feel more
strongly about this than any other point in the lghaf this book. | am
absolutely fed up of people getting this point wgorMost of the
problems derive from this core mistake. Joe Blaggght have been a
very private man and left notice in his will tha Wwanted a private
funeral. His family might like the idea of haviag few people there to
see their tears as possible. However God wan®lktome whosoever
wants to come. His Church, His Kingdom and His faytrare for all.
This is part of a wider problem: people try to psssthe funeral as they
try to possess the Minister, the Church, the Band even God Himself.
Instead they should be possessed by God, sit UNBIERVord, serve
His Church, and ask the Minister for advice. la @hurch of Jesus
Christ there should be no “Lording it”. Indeed ftexking order is God
first, others second and self third. In other veoother people have
higher priority than ourselves in the Church, swivan we play the
master rather than servant and tell them not tceGom

(3) It hurts mourners to be cut out of the funevhich is an important stage
in the grieving process. Why hurt and offémehds of the deceased
unnecessarily?

(4) It always causes confusion. There is always som&dmo reads in the
newspaper that the funeral is “private” andvidels that they are a
borderline case and they wonder if they ackuhed or not.
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(5) Why do people want private funerals anyway? ferisome virtuous
Reasons? Is it because the deceased indicatedlésaie for a private
funeral in their will?...or... is it for much less coremdable reasons
such as...

(a) the fear of an embarrassingly low attendance ifttepeople to
choose to come or not to come.

(b) because we want to be within a safe environmeocase we become
emotional and shed a tear and embarrass ourselvesall is safer.

(c) control freaks who want to organise every lastitated know
exactly who will be there and who will not theere....perhaps
because they do not want any surprises...psrbapause they want
to exclude certain persons (e.g. the firge\wifamily)...or perhaps
because at a time of impotence in the faaeath they want to

wield
some power and control —namely the poweelect who will be
there.

(d) perhaps it is felt that society requires us to lnel@st and modesty
forbids the making of a fuss.

You will notice that all of these reasons foomsthe grievers themselves
rather than on other people. It is understandsdlfyorientated or selfish
but none the less selfish and un-Christian. Stkthore about others and
forget about “private” funerals!

(4) The Minister — Undertaker Relationahip

The Minister and the Undertaker are both profesdioarers and both are
seeking to do the best funeral possible. It isa Iblessing when they work
happily and harmoniously together. However thelylvath no doubt have
strong opinions about how to do their respectives joecause they care so
much about people and the important work they anegd

There are many reasons why things could potentgaliwrong. For one
thing, the undertaker has a commercial elemenistoghationship with his
customers while the minister keeps money and pesgleapart. The
minister is primarily motivated to serve God (heves people as his way of
serving God) while the undertaker may or may noa lbeliever. In my own
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personal experience up till now I have really eeppyworking with various
undertakers. I, indeed we, have enjoyed beingm,ta professional team,
and delighted in together giving considerable cotifothe bereaved.

However there was one undertaker in particular witlom | did not enjoy
working and all because we started from differeetpses (I don’'t mean
buildings but mind-sets)! His unashamed, fundaaigremise was “give
the customer what they want”. | can see why a ceroial businessman
would say that, but my premise was nothing to dibwioney and
philosophically even came from a completely différangle. | aim to
primarily serve God. | serve God by helping othdtsloes not always help
people to give them what they want (indeed thhbis we spoil children)
nor does it always serve God to give people evergtthey want.
Subsequently we disagreed on many derived matk@sexample he
thought that the minister had no say in the mattérymns. His attitude
was: just let the family choose them and | willggal print the hymn sheets;
there is no need for the minister to do anythihy. attitude was that the
hymns are integrally woven in to the seamless gatrwiethe service. |
therefore should have a say in choosing them. dadleis for me to choose
them but graciously | consult with the family. Fhes sometimes have
strong views; sometimes they do not. Even if itleyose the hymns it
would make sense to co-ordinate with the persondwctimg the service and
to tap their expertise. (Why are people so rehtdim ask experts for
advice)? | would argue that the minister and #mailly should work
together on the matter of hymns and make a joiaisd®n. This undertaker
asks people in the very heat of the crisis, witloars of the moment of
death, for an instant decision; asks about hymnkewakking about a lot of
other things; asks without any knowledge of whatrfinister’'s theme will
be; and asks without giving a knowledgeable selaar suggestions
whereas the minister waits till later, takes a Emigne, and gives more
insights on the subject, and will have some ideatwdt he is going to say
between the hymns. Even regular worshippers cahifiihard to recall
hymns on the spot. They can also choose very tatdeiones. It usually
ends up in choosing the same ones over and ovar. agée argue over
hymns but | honestly believe that this is just epecific example which
arises because underlying everything we have fuedtatty different
starting points, philosophies and aims.
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The minister-undertaker relationship works bestminere is commonly
agreed good practice. Sometimes it emerges nptasalve work together
but sometimes it requires discussion and evenngriiown the basic
ground-rules of the working relationship. Whetheitten, spoken or
unspoken, | would offer the following as being gguwéctice. By the nature
of this being aminister'smanual | am writing from the minister’s end of the
relationship. However | am fully aware that a ti®alelationship has to
work both ways and be healthy at both ends.

1. Ideally the family should contact the minister, éasatter of courtesy),
but where the undertaker offers or is asked toodde should phone, e-
mail or visit the minister right away, as soon@apossible. (It can be
helpful to all parties to phone the minister evdnlethe undertaker is
still with the family so that arrangements can bmpleted quickly and
conveniently). This is because funerals are paktoatters even more
than administrative matters and it is good forgheving families to
have the pastoral carer at the scene of the past@®ig as soon as
possible. | know that the undertaker does sommwmpmd<are while doing
administrative work (and the minister does someiagtnative work
while doing pastoral care) but it is a matter opéasis. | know that
neighbours and family and friends do most of thetqal care, but the
minister offers pastoral care from a more objectdatached,
professional angle. Anyway the key point is thadtpral care begins
right away without delay and it is much better Imgvihe minister sooner
rather than later. Sometimes a minister helpsralyfanore by his
pastoral care before and after the funeral thath&yuneral service
itself.

2. The minister looks after the service aspects ofuheral. He contacts
the organist or relief organist and the Churcheceifi He discusses
hymns with the family and the organist. If the ei@®ed was a Church
member he phones their elder to let them know @tath. Later he
records deaths in the Kirk Session meeting andgptirem in the parish
magazine If the undertaker prints the hymn shé&sncumbent on the
minister to inform him what is to be printed rigiway since there is
never very long to wait for the funeral.

3. When contacting the minister, the undertaker shgiud the following
details: The full name of the deceased; the nandress and phone
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number of the family member to be contacted, the time and place
proposed for the funeral and any other informatitich the undertaker
thinks might help the minister.

. The undertaker should not confirm funeral timeslin& has consulted
with the minister (in case the minister cannot middeeappointed time).
It is not good enough to say that we can alwaysgether minister. It
IS not as simple as that. It is a pastoral mabean administrative
matter. The minister may have a long-standing dekgionship with
the family so it is not just a case of getting amypister. There is also
the parish system to consider. It is not just arCh of Scotland by-law
but part of the law of the land in Scotland. Theay be all sorts of
reasons why the minister (and indeed the familyy mant to do the
service himself. Other ministers should also Ihectant to step on
neighbouring ministers’ parishes. Other minist&ms cross parish
boundaries “to officiate at a funeral by privateitation” but when they
wish to do so they should contact the parish nenigeforehand to make
sure that it is all right. On the other hand, utaleers sometimes have
problems getting a minister, so ministers are releihthat they should
“not refuse to perform ministerial functions foparson who is resident
in their parish without sufficient reason.” (Co¥Psactice and Procedure
in the Church of Scotland p55).

. The undertaker should contact the parish ministégss the family
particularly express a strong wish for another star or no minister.
Even in cases where the parish minister does mutws the funeral, he
or she may well be involved with pastoral carehaf bereaved family
before or after the funeral. Where someone eladwds the funeral it is
courtesy for them to first check with the parisinisiier that it is
acceptable and then for the parish minister tthietundertaker know
which one of them is in fact doing the funeralalko helps undertakers
to give them a map of your parish boundary.

. Undertakers should allow plenty time for serviced aot put the
minister (and therefore all the mourners) undeetpressures. Funerals
are about the transition from time to eternitytsis a cruel irony to rush
it! The crematoria always seem to be like airpenninals and in a rush.
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| can understand that it is simply the producthef pressure of demand.
However other funeral situations ought to be atiddebe unhurried.

. If the minister is unable to conduct the funerabhehe should arrange a
supply minister. Note: the minister not the undket should do the
phoning around to get another minister. This ixabse it is the
Church’s funeral service not the individual minrgeservice, not the
family’s service, nor the undertaker’s service.t\@th the service then

it is the family’s bereavement and it is the undket’s contracted job;
but the act of worship is the Christian Church’sdion. By extension
the Church should provide organist and church effand reliefs if
neither can be there. In the Church of Scotlaediimister is
responsible for all services in his/her church ewéen he/she is not
there. The Church of Scotland also says that apgreses claimed by a
deputy in connection with the conduct of a funenakt be met by the
Parish Church, not the family. (n.b. Deputies clam expenses from
the parish church but not a fee). If the minisdeaway more than 24
hours he or she should inform the undertakersef ttbsence, of how
long they will be away and of the name of theiruagp Conversely, if
the undertaker does not get an immediate relpyhasireceived no word
that the minister is away, he should keep tryingdotact, leave a
message on the answer machine or slip a note ietteebox.

. There is no fee for the minister. Such fees aethee (i.e. organist,
church officer, church) are determined by the fmalcourt of the
congregation. It is very handy if the undertakeuld administer the
payment but he is under no obligation to do sadhdfundertaker kindly
agrees to make the payments on behalf of the farhielps if the
payments are made in separate envelopes and p#hie oiay of the
funeral. The minister should let the undertakesvikithe names of the
organist and church officer (especially if they exkef ones). The
undertaker should not handle any payments for tihestar (because
there should be none). If people are insisting teethem directly
approach the minister so that he can decline gaierosity in his own
personally tactful way.

. The minister should always inform the local undesta of times and
dates when he or she will be away and who the aoyeninister will be
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(or else give a contact telephone number). Thisshthe undertakers
and families greatly.

10.Ministers and undertakers should be speaking atehiing to each other
all the time and always seeking to perfect thdati@enship and find ever
better ways to minister to needy families. In adjcelationship there
should be room for suggestions, criticisms, nevasjehanges,
experiments, honesty and frankness — all in lovkiam common desire
to continuously improve. Ministers are not undeetéss employees (kept
in their cupboards as some families seem to thim);are they
undertaker’s bosses but rather fellow caring p&esls serving God
and helping others. Strictly speaking we are ndleagues but parallel
professionals. Again strictly speaking, peoplaribelves should ask
ministers to conduct their loved ones’ funeralsisT just common
courtesy. There will be exceptions, but generdlgy should ask.
Where an undertaker asks the minister he is d@ranghe family’s
behalf, not as the “funeral master of ceremonies”.

(5) A Note Regarding Undertakers.

Funeral directors play a very important role in saciety by being an
invaluable support to individuals and families atywvulnerable times.
Undertaking is very much a caring profession. Taeyon call twenty four
hours of the day and they have to deal with pemblen they are not at their
best, to put it mildly. Indeed they face grief angempers and tantrums as
individuals reach the end of their tether and tbay be caught between
competing wishes of various family members. Theg &ave to work
around crematoria availability, ministerial idiosyasies as well as familial
incompatability! They have to deal with it all witliscretion, diplomacy
and confidentiality. They expedite the task indharhile also building
relationships (with strangers who are distrauglt\ahom they may not see
again after an intense few days). Sometimes tbedgndw the bereaved and
have many contacts with the same family. This ptesents challenges in
terms of becoming emotionally involved. Undertakalso do very well to
keep doing their job just after their own spouséuwed one has died. |
knew one excellent undertaker — a really sensémn caring man — who
just could not face another funeral as an undertafter his wife died. He
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had to take early retirement. In passing, | alsovka lady minister who
came back to work after her husband died and wdbhys found herself
conducting a burial at the grave immediately nexter husband’s!
Sacrificial service is the name of the game fohhatdertakers and
ministers!

Undertakers, doctors and ministers should eaclobtacted immediately
on the occasion of a death.

When undertakers visit the bereaved they ask kagsiestions including
these key questions:
- What is the deceased’s name, address, age, reljgeane of
death, doctor’'s name, the next of kin.?
- Has a death certificate been issued?
Do you want burial or cremation?
- If burial, is there an existing grave or do youcdheenew plot?
- Which cemetery do you prefer?
- Who has the title deeds?
- Who is to own the grave?
- If cremation, what is to happen to the crematecaies?
- Do you want a Church service?
- Who is the minister?
- Do you want music, an organist and hymn sheete forinted?
- Do you need cars?
- Do you want flowers?
- Do you want newspaper notices and/or acknowledgeshen
- What style and quality of coffin would you like?
- Where is the body to rest till the funeral?

The undertaker can give advice on: registeringlhegth; details of local
cemeteries; crematorium requirements; local custears; flowers; fees;
gratuities. He should give a written estimate. nikbgy provide rest rooms
and he can undertake arrangements as the repribgeofahe family.

Families must register deaths themselves. Thertala cannot do it.
Registration must be complete before a funerahegopen.

The cost of living is high, but so too is the coktlying these days! What
do you get for your money? You get a coffin; readof the body from the
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place of death to rest rooms to Church then cemetecrematorium; a
hearse; car(s); rest rooms; preparation and cafteediody; administration
including — arranging the cremation or burial; ggjtforms from doctors
and hospital; paying fees to crematorium, cemetdmyrch, doctors,
newspapers; arranging notices and flowers; maldigphone calls; perhaps
contacting the minister; twenty four hour avail#apibf support. He also
has all his overheads to cover. He can also hetpfuneral meals and
gravestones and burying or scattering ashes.

Many undertakers offer funeral bonds by which yaucpase your own
future funeral at today’s prices. The longer ywe the better a bargain it
iIs! Guaranteed pre-arranged funeral plans alse tie/advantage that you
can plan your own funeral in detail, just as yountna They also save your
loved ones from having to pay.

There is The National Association of Funeral Dioest (NAFD which is a
bit like ABTA to travel agents), which has a codemactice covering
services provided by members. The code was drgwn consultation with
the Office of Fair Trading. The address is:-

The National Association of Funeral Directors,

618 Warwick Road,

Solihul,

West Midlands,

B91 1AA
They will supply a copy of the code of good praetior funeral directors.
The main points of the code are:-

“Members of the National Association of Funeraldaiiors will:

- Keep their dealings with you confidential.

- Help you with any action you need to take — forregke
certification and registration. They will alsoltgbu about social
security benefits.

- Give full information about services offered, inding price lists.

- Offer (if required) a basic, simple funeral whicithudes all
necessary arrangements and provides for:

1 a coffin in accordance with local custom;
2 taking the deceased from a local address in alonorking
hours or delivery of coffin (at least 10 runnindesiallowed);
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3 care of the deceased (you will be told whethisrincludes
embalming);

4 provision of a hearse and one following cahm®nearest local
cemetery or crematorium, and conductor and beasngcessary.
5 giving a written estimate of all charges, eitberthe spot or as
soon as possible. This estimate will not be exededthout your
permission.

6 charging fair prices and giving a detailed aetdu

“The code has four steps for dealing with comphkinf you have a

problem:

1. Tell the funeral director. He will make sure thatomplaint is promptly
handled. If you are still not satisfied you should

2. See a consumer adviser at a Citizens Advice Buregading standards
(or consumer protection) department; if there is,@nconsumer advice
centre. The adviser will discuss your problem addise you. For
addresses see a phone book or ask at your towaorh@uncil offices. If
the problem is still not settled you can then:

3. Use the conciliation service of the National Asation of Funeral
Directors. This will deal with complaints that aret the subject of legal
action. Write to: National Secretary,

National Association of Funeral Directors,
57 Doughty Street,

London,

WC1N 2NE

4. Finally, if the National Association of Funeral Bators cannot help, you
can pay a fee to use an arbitration scheme sendgrwhe code. This
means an independent arbitrator will make a juddgmwwnch both you
and the funeral director must accept. Your feé alreturned if the
finding is in your favour. You have the right ke your complaint to
court. You cannot take a case to both arbitradioth court. Seek advice
first.”

(6) EXTRA BITS and HANDLING AWKWARD CUSTOMERS.

| have discerned a growing trend throughout my stigifor people to ask
for “extra bits” in the service. Sometimes theywd@ven ask! Other
ministers agree that in the past two decades nmuerere people want to
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add bits to the service. This can be both a bigssnd a curse! No longer
do they leave everything to the professional; thapt to have a say. This
IS sometimes a healthy participation and helpsdkant a more powerfully
comforting service, more owned by the mourners.ti@mother hand it can
be simply an extension of our consumer societyi@nahhealthy attitudes.
Consumerism means that the consumer is always ogtdrs are there to
serve the customer; the one paying calls the shatsership becomes
possessiveness. The ideal would be co-operatiorking on the service
together, making constructive suggestions withaking over. Genuine,
humble co-operation however is a rare thing; ugualationships
degenerate into dominance and submissiveness tfoita little conflict till
it is established who is the dominant). Unfortehathe initial contact in a
pastoral situation can in some cases become aq@sgital wrestling
match!

It is debatable whether it is easier or harder we&bple whom you know or
with complete strangers. The funeral visit, inthoases, carries a
tremendous lot of weight. It has to be principgdstoral, but also to be
administrative, and be a getting to know you sessibile establishing
ground rules as well! (Sometimes | feel that wieta® much of one funeral
visit. However time and other commitments oftenitius to the one, brief
encounter).

The presenting situation surely is that the faragi« the professional to
conduct a funeral service. The family have subjeatontributions to add
and the professional has objective contributiorsdd. The funeral is
enriched by both inputs. The family having askeutafessional with
expertise should allow the minister to plan theviserat his or her
discretion. The minister ought correspondinglynteolve the family and
elucidate information and thoughts from them. Militespect and a
common goal go a long way to facilitating a hapgi-action and
outcome.

Extra bits include suggestions such as:
- The spouse or family member reading the Bible wingian
eulogy
- Someone singing or playing music
- Flags
- Objects on top of the coffin
- Guards of honour
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- Playing recorded music
- Someone giving a reading
- Reading out a message from the deceased

| have also had requests to take bits out! Onbeyw was a newly
ordained minister | went to a funeral home. Allswgoing fine, when the
widower suddenly said: “Do you mind if | ask yowae favour?”

“What is that?” | replied.

“Could you skip the God-stuff?”

| fell off my perch at that in a mixture of surgriand laughter! Regaining
my composure, | pointed out that a funeral doesweet to be religious.
Indeed, in Britain anyone can conduct a funeraldeesn’t have to be a
minister. | said that if he preferred to have a-@hristian funeral, he could
have that and | would not be offended. It waschisice. However |
pointed out that if that was his choice then it \donot be right to ask a
minister (myself or any other minister) to do We ministers preach. It's
like inviting a dog but asking him not to bark!

[, as a minister would not conduct a non-Chrisfiareral. Indeed I, as a
committed Christian cannot imagine how | could gagsattempt it!
Without the assurance that “the Lord is our Shegihand the guarantee of
Resurrection in Christ there is no other comforgitee! To me a non-
Christian funeral is a non-event, like bread withgeast or wine without
grapes. | would go so far as to say that a nonsGéun funeral is a great
dis-service to the deceased and to God. Peopliéhaay would be
hypocritical for Joe Bloggs to have a Christiandral if all his life he was a
rampant atheist. My reply is that what mattensasmaintaining Joe’s
error, but pleasing God his Creator, SustainerRedeemer. Joe may have
done the wrong thing for years but we should darigyig thing now.

| should say that the widower in question, thodghta moment then said:
“Oh well, please yourself; just keep in the Godfstu

| did keep the God-stuff and in the end he thankedor the service.
However it was not very encouraging for a new neriso realise that the
widower, and no doubt many others, were just pgttip with my “God-
stuff’! Truth be told, he was very open and horadxiut it but lots of other
people are thinking the same, just not saying it!
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| remember being asked by a widower if he could tb& Bible at his
wife’s funeral. | replied that if he really insgst then he could, but that |
advised against it. | pointed out that he wasused to reading the Bible in
public; that he had never been a widower beforesangould be in
uncharted waters; that his family and friends migke sleep at the prospect
of his attempting it; and that they might be masaaerned with whether or
not he would make it than with whatever comfort Biele passage was
meant to give. | pointed out that the reason whyisters are asked to
conduct funerals is partly to allow the family te imourners subjectively
wrapped up in their grief while they, the outsidefpssional can be more
detatched and objective. It is asking a lot of sone who is sitting as a
mourner, facing the front, to come out to the latnd turn round to face
the congregation and seek to comfort them. Ithege psychological shift
and turn around. There is a big leap from recipiemgiver...and back
again. | said to the man that he probably couldea it but at what price?
He would lose some of the comfort of being the meuin order to
sacrificially stand up in public to comfort other§he man thought about it
and telephoned me the next day to say that heakasgtmy advice and
would just leave me to do the Bible reading.

This case also reveals something else which oatalbychappens. |
became the victim of his grief anger. Althoughtdek my advice he spoke
to me and to others about me as if | had stoppaddoing the Bible

reading. At one point | had to point out to hiffou remember that | did
say that you could do it if you insisted!” He aokvledged this fact but still
he felt angry and blamed me for something, he aoutfite name. | am
sure it is general grief anger but in particulas ithe need for the minister to
not only accept families’ suggestions but alscet@ssure them that their
suggestion is a wonderful idea. In their weakraggkvulnerability they
desparately need reassurance. This gives mingiteramas. How can
honest professionals reassure people that theetsoes daft ideas are truly
wonderful? Some ministers feel that it comes thcategory of “do you
like my new dress dear?” (ie. just say you likantd that it makes her look
twenty years younger no matter what the reality ispand many other
ministers feel that honesty is the best policy beeavulnerable people can
make bad decisions which lead to great hurt andyrtesars. Whatever the
minister says should be said in love and with thotyever hurting families
often cannot receive and hear tactfully. Sometinematter how tactfully
you say something it is heard very hurtfully anctlessly. This is



152

sometimes the price of hugging porcupines — theepsf getting involved
with sensitive people at the time of their greatests.

There are all kinds of people at any time, butfgraa often cause people to
be even more selfish or irritable or demanding thsunal. | remember a
woman coming to the manse to ask me to conduaterdliservice. She
was the classic type of the dominant woman, then&léormidable”. At her
side was her silent, subservient, hen-pecked hdsb&rom the moment |
opened the door she strode in, talking like a meehun, laying down one
demand after another in a “tour de force”. | waseh aback at first, then
decided to say nothing and just let the whirlwimhoMbitself out. After
several minutes | looked into her eyes and smilitle This stopped her
in her tracks. She confessed: “Oh | know; | ddorabn sometimes. | don't
mean to. It's just my way.” A fleeting glance irttte eyes of her consort
confirmed that it was indeed “her way”! She wasialty very nice and
offered to start again, this time listening morarttspeaking! In a
conciliatory spirit | said:

“I'm smiling because it is rare to meet someone whows their mind so
clearly. Often people do not know what they want.”

To my mind it is good when families have ideasibig bad when they ride
roughshod over the minister and others. The idea&hen people discuss
respectfully and co-operate harmoniously. The lgrolis that in daily life
relationships are not pure and in grief they caey®n more contaminated.
Minister and mourners are in the space of a fewutemtrying to get to
know each other and co-operate together at a tirgeeat emotional stress.
The days of the authority figure are passed butdamands more of both
minister and mourners. It is sometimes a sourceoniderment that funeral
arrangements go so smoothly so often! | have hbess that in my own
experience the vast majority of funeral arrangesdotgo smoothly — even
the ones which have extra “twiddly” bits.

On reflection | suppose the minister is somewheta/ben the psychologist
and the surgeon. The psychologist encouragedidrg to speak, indeed to
say anything at all, while he does not react ir@s@nal way but in a
functionary way i.e. he or she is unshockable amwepts whatever the
client says. At the other end of the spectrurhéssurgeon who does not
allow members of the family into the operating the@and certainly does
not entertain them looking over his shoulder anihgi advice as he
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operates on their loved one. Ministers do haveemter-action than the
surgeon but not to the extent of letting the cbesdt all the agenda.
(Apologies to any surgeons and psychologists whghtrobject to my
oversimplification of their roles but | am justitng to illustrate a limited
point).

One other awkward problem comes to mind. | reme&mstaending at the
door of the crematorium just a few minutes befameduicting a service
while people were slowly filing in, when a young nvan stopped and asked
me if | would read an extract which she had inlrerd. Many thoughts
raced through my mind including the following:

- Oh no I've been caught! | knew | shouldn’t haveost at the
door!

- This could be any kind of rubbish.

- How do | get out of this one?

- Am | being too negative?

- Give it alook.

When | looked it seemed to be a strange and obgeauegraph from some
“prophet”. My thoughts continued:

- I've never heard of this guy! Is it Christian? Dagree with what
she wants me to stand up publicly and proclaimgdate Holy
Scripture. They will maybe think it is a Bible jpiet if the
minister is reading it and that would be deceiving.

- This is not fair on me. My head is spinning. | sanreally take it
in and understand it. Even if | do understanthitriot sure |
agree with its sentiments.

- | have no time to rehearse it so | am bound to relaadly.

- Why don't | ask the young woman herself to readtibbviously
means a lot to her so she would read it with cdronc But then
who is she? Is she the deceased’s daughter oosenoam the
periphery of the family, maybe even the black sh&kp ran off to
join the Moonies! Maybe she doesn’'t want to raduerself; she
did ask me to read it. What would the family tHnk

You can see all the dilemmas involved and remertizrthey flashed
through my mind in a flash. | had to reply withire time it takes to skim
through a paragraph. | am tempted to leave theemait that and not tell
you what | did because the point is that each @nimust come to his or
her own instinctive judgments. However in kindnesgut your curiosity
out of its misery, for the record, | did read addiit but | played it down and
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couched it with the qualifying statement that oa way in someone asked
me if | would read a few lines. | distanced itrfronyself and from
Scripture and resolved not to be caught like tgaird

One last footnote on that and indeed the previoustis that while | did
feel used and abused a bit, the world didn’t e@éten the person
conducting a funeral agonises over every last betale the general public
and the mourners are not nearly so worried andtdwen notice that you
might have had a dilemma or two.

(7) Going Back for Tea.

Usually, though not always, there is a funeral t8ametimes it is just a cup
of tea and sometimes it is a full meal and morerothan not it is something
in between. It depends on the area of the couhlrgve found meals
common in Stirling and Dunbar but rare in Aberdégmeswhere it is

usually tea and biscuits. It also depends on viheriuneral finishes —
people are more hungry at meal times than mid-mgror mid-afternoon.

It depends on whether people have had to travitargte to attend the
funeral. It also depends on the finances of thefchourners for it can be
very expensive. It can depend on the geographgusecsometimes the
cemetery is nowhere near an eating place. It Isandepend on how good
or bad the relationship between the chief mouriserSometimes they skip
having a tea if it is likely that they will fall aat it! Venues for teas can
range from five star hotels to living rooms to puapsl clubs to church halls.

| have noticed that if it is a big funeral therads to be a big drop off in the
number of people who come back for their tea prediyrbecause they say
to themselves that there will be too many peoplkel all go back and that
no one will miss them since there is such a bigvdrolf it is a small funeral
the attenders tend to come back for their tea pmably saying to
themselves that they are needed to keep the numpensd would be
missed if they were not there. So, there tend®tan evening out of
numbers. Having said that, it is by no means actescience and
estimating numbers is notoriously difficult.

Occasionally the tea is considered and advertisgitigate. This gives
more accurate numbers of attenders, though stilséimate since people
sometimes fail to turn up even after having acapteinvitation.
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The minister or person conducting the funeral tsmfnvited. | am sure
that ninety-nine times out of a hundred the mimist@velcome (but there is
that one percent of times when you pick up othkes)j! However families
in grief very often forget to invite you. This @ssa problem since you do
not know if they have simply overlooked the sndtail of explicitly
inviting you or whether this is one of those castsn they would prefer
not to have you. Itis further complicated wheeytisay that the tea is
private. Does that include or exclude you?

Beyond all that, from the minister’s point of viethiere are also difficulties.
Funeral teas can be very time-consuming and ersagging. They are
often people from beyond your parish whom you néler see again. It
might be your third funeral that week; you promisegbick up the children
from school, you have visits to do etc. No dotnetré will be alcohol and
probably smoking. Maybe they are just inviting thmister because they
think it is the right thing to do in terms of etefte but will be embarrassed
if you actually do accept the invitation and conWlll the public accept
you going to some funeral teas and not others?/Garmo to every one?
Should you therefore go to none in order to keegyymne the same?
Should you keep everyone the same? How do youe&dnich ones to go
to and which ones not to attend? Should it bed#elin terms of your own
busyness or should it be to do with the peopleButshyou make a special
effort to attend funeral teas of Church memberdemniaybe skipping some
or all of non-members? Or should it be the othay vound and a special
effort be made, for missionary reasons, to mix \hign non-Churched.
Archbishop William Temple said:

“The Church is the only organisation in the worldigh exists primarily for
its non-members”

As you can see, it gets a bit complicated! Neaklyays people seem
pleased that the minister made the effort and tbhekime to come. They
can however also be embarrassed and not know wisat/tor what to do
with you now that you have come! There is notshrio sit next to the
minister! In fact | make a point of arriving slidgylate and standing around
till everyone is seated and then picking someorsat toext too, for if | sit
down early on, no one wants to sit next to the stari Once under way |
work hard at putting people at their ease and gja\a pleasant surprise that
| am human after all!
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Personally | nearly always go back for the funézal Sometimes | stay
longer and sometimes | stay only briefly but ltimyalways go. It is high on
my priorities. It is part of the pastoral care lgage. It is even an extension
of the funeral service itself if you see a funenalelationship rather than
just task terms. It is a wonderful mission oppoityl | do not mean that |
rush in to preach but it is fertile ground when plecare thinking about
spiritual matters more than usual and | am momyiko find profitable
conversations arising naturally more than at ahgiotime. People have
just been reminded of their mortality; they havet jpeered into eternity;
they are considering the deceased’s recent suffama they are wondering
what happens next after the funeral. Lots of qoestare floating near the
surface and the skilled fisherman waits patierdglysome of them to pop up
and bite. Once raised by others, | am happy twudsthe matters until they
change the subject once again. There is nothegdéath and funerals to
bring new life into the Church. Many people hatsgted coming to Church
after a funeral. Baptisms, weddings, funerals@emdrgencies all recruit
new interest in spiritual matters and promote Chattendance and the
greatest of these is probably funerals! Time spefuneral teas is well
worth it. If | have to justify it in time-table tes | put it down as visiting
time or just by building it in to my thinking th&inerals take this amount of
time i.e. a funeral service includes visiting tiaiso.

(8) GRIEF AND BEREAVEMENT

This book is a funeral resource book and as suebuld be remiss not to
discuss grief and the bereavement process. Howleser are many
excellent books on the subject already and of rs#tygs can only be a
small part of this funeral manual. This then mly the barest outline of
things which anyone conducting funerals shoulddresiive to.

There is an identifiable grief process, which beeawe all share a common
humanity, we all go through. We are all “Jock Tarissbairns” as we say

in Scotland. However we are also unique individuab we each go
through the grief process at different speeds amget stuck at different
points.

Stage one — Shock.



We are dumfounded, “gob-smacked”, taken abachyitiit a sledge-
hammer, knocked back on our heels, completely édpoknocked for six
and the wind is taken out of our sails.

Even when death has been half expected or everelkgpegted, it still
comes as a shock (because we have prevented as$admn thinking the
“unthinkable”).

We are made in such a way that we have defenceamisths which kick in
instinctively. Like venetian blinds shutting obetsun, we put up the
shutters and blank out both good and bad newsn Weeproceed to let it
filter in at our own speed under our own contr8hock is therefore a
natural defence reaction. As such it is perfeletglthy. It is a protective
layer or a mental blister. We should not therefesd guilty for feeling
shock, yet it is amazing how many people do.

In a state of shock we will probably be speechlessthroat tightens, our
stomach churns and feels empty and we go totallsetall over.

Stage two — Numbness.

We feel numb and empty rather than full of strong®ons at this very
early stage. We feel like a polo mint with a grieigt absence in the middle
of our lives. The dominant thing is the absentleerathan the presence of
feelings. Nature’s anaesthetic is washing overTdgngs seem unreal and
surreal. We walk around in a daze as if we had Ibéewith a hammer on
the head or been hit by a massive body blow tethemach. Truth is, we
have! Like a punch-drunk boxer, we reel againstrtipes wincing in pain,
shell-shocked!

Often in this state people raise very profound goes such as “Why?”,
“Why me?”, “What have | done to deserve this?” Hwwer this is not a
good time to tackle heavy theological matters.sTfia time to batten down
the hatches and just ride out the storm. The auressare probably not so
profound as they sound at first — they are reathpte ejaculatory
statements or expressions of pain, grander versibfaich”. As a minister
| find that people raise the best questions atdimleen they are not in a
good position to answer them, and conversely whbeadomes a good time
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to answer their questions, they are no longerésted in answering them!
It is very frustrating! Such frustration temptsasstheologians and pastors
to try to address theological questions when theyased, but it is very
inappropriate and insensitive to attempt to dosealy as stage two.

Stage three — “Humming and Heying”

We believe the bad news one minute, then we ddheatext! We “hum

and hey”. We swing about like a pendulum in artheprake. This is how
both good news and bad news gradually sinks in.ngéel help to take the
new data on board. One of the purposes of a furset@help in this
respect. Itis a cold, sharp shock to ram homdatiethat our loved one has
indeed died. How can you sit through someone’sifalrand deny their
death and absence? Yet, illogically our mindshaagd to do so! There is an
almighty inner battle to accept or to reject thd haws. It is fantasy versus
reality.

We are all creatures of habit so we can find tHahg time after the death
we are still setting their place at table, puttuy coat on to go to the
hospital or shouting upstairs to them. We candddtle silly when these
things happen but it is quite natural just by foo€&abit. Habit is very
powerful at any time and change usually has ta figlestablish its
existence. This is normal, natural and healtlegpecially if it was a
sudden death. People who have their leg ampusatetkel it itch and try
to scratch it. This illustration of amputation@leminds us that
bereavement is not just the loss of a very siganfiother; it is also the loss
of a big part of ourself and our life. When a Idwane dies we lose the
loved one plus a part of ourselves.

After the funeral we can find ourselves “hummingl dr@ying” in another
sense. We can swing like an erratic pendulum fmomextreme to another.
For example, some people are never in while othever go out. Some
cannot stand being in the house where their loveddied; others feel
guilty about going out and leaving it. Some peagaenot face food while
others comfort eat and find it hard to stop eati8gme people completely
re-decorate the house to remove familiar thingsivianould cause them
twinges of grief pain; while others refuse to cheuagything at all making
the house a kind of shrine — e.g. even the corfditiat the same angle on
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the dressing table just as she left it! Some pebple to quickly sell the
house and move away; some people feel they hadwestm the house for
the rest of their lives! In all sorts of ways quandulum is off-balance,
swinging wildly to extremes. In early days thisis a problem. We must
not be too hard on ourselves. However it is ngb@d time to make big,
life-changing decisions which we may regret latBest advice is to avoid
taking any major decisions as far as possibleiststge. If however this
stage goes on and on it becomes more worrying sotghply requires us to
get help from a counsellor.

Stage four — Feeling Feelings

As we begin to accept reality and face the faceshegin to feel feelings
too. After emotional constipation comes cascadvaterfalls of tears and
emtions. After the numbness comes the pain. Wneold ice begins to
melt we get flooded with emotion. Some people weair hearts on their
sleeves and the emotions come even before thengiakd facing facts;
other people are more inhibited and reserved atttehago and suppress
emotions much more . There is no right and wrdvedter or worse; it is
just that there are different temperaments in proflome are outgoing,
some are inward. Some are head people and sorheatepeople.
However we all share in common this much: we stétt shock, we go
numb at first then we begin to feel feelings. Sqraeple will move quickly
through this sequence while other people will tkeer. It is important to
let everyone go at their own speed.

When emotions pour out it can be very scarey ferérson involved and
for those around them. Often the nearest peopléhamselves fellow
grievers. This makes it hard for them to be symgiat sometimes and it
can cause family stress and strain. On the otted it can make people
sometimes more patient and sympathetic becausdntheya fellow-feeling.

Melting ice is a good thing. There is natural negtk, catharthis and
therapy in allowing ourselves to feel feelings.eTest advice for mourners
is to feel free to feel your feelings. In otherrd® let nature be natural. We
get problems when we interfere with nature beingnahe.g. when we
artificially suppress feelings. Remember “Jesuptivat the grave of
Lazarus His good friend. The “Plaint of the SugfelPsalms” beautifully
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articulate what we are talking about and can bgreat comfort at this stage
e.g. Psalm6 v 2-7:

“I am worn out, O Lord; have pity on me!

Give me strength; | am completely exhausted

And my whole being is deeply troubled.

How long, O Lord, will you wait to help me?

Come and save me, Lord;

In your mercy rescue me from death...

...| am worn out with grief;

every night my bed is damp from my weeping;

my pillow is soaked with tears.

| can hardly see; my eyes are so swollen”

Other such Psalms are Psalms 13.1,2; 69.1-3; 102-14.

Many feelings churn around inside us till sometime#en...we cannot
identify all the ingredients of the stew! It do&geally matter that we do
identify them, it is just something we have to ltheough. It is not a time to
be too analytical nor too hard on ourselves...noesslve get totally stuck
in this stage for a long time.

If we do analyse the feelings for the pupose of Huok and so that we can
better understand fellow mourners, then somewimetieat mix will be
anger, frustration, rage, guilt, “if-onlys”, regsetmelancholia, depression
etc.

We are entitled to such feelings for death is efttvho has sneaked up on
us and taken our loved one away from under ourgio®ée are entitled to
be angry at that! Grief anger is a powerful thinghen it erupts like a
volcano it can be frightening and it can dump fteel whoever comes into
the room next. Grief anger is usually not focussedts real target which
really must be “life” or God. Both “life” and Gaoale notoriously hard to hit
but we can hit a friend, neighbour, the doctor,artaker or minister or
anyone in the room at the time! We blame the aarimné for being too slow
or the deceased for not saying they felt that uhwafe even find ways of
blaming ourselves. We should have seen the sigmshould have called
the doctor more quickly etc. When we turn the amgen ourselves we get
wracked with guilt; and anger turned in on oursglethe definition of
depression at the best of times. Deep down we khatwit is just rage in us
rather than faults with all these other people, Gwoaven ourselves but we
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can lose sight of that fact for a time. There is\eely poem by a little girl
which | am not able to print in full but which cogws grief anger
beautifully even just in its title: “If God wantedGerbil...”!

It is amazing how we can so easily turn the angemni ourselves causing
guilt and depression. Maybe it is because we humeargs tend to see the
whole world through our own eyes (like standingdesa post box and
looking out)! When we dream we are always theilgadtar in the film and
all the action revolves around us. It is not alsvaglfish; it is just the way
we humans are. So when bad things happen to us@iadk why, we,
sooner or later, answer our own question in terhmicselves. We then hit
ourselves over the head and make things worseautsetves. It is well
documented that children who are abused by aduit®kow manage to
blame themselves. Once people get it into theadbehat it was their fault
it is very hard to comfort them and convince theéheowvise. Sometimes all
you can do is wait till they pass through this sta@ften if not usually grief
guilt is unfounded but what if it is true? Whaydu did murder your
mother? It was the Chaplain to Cornton Vale Pri€uootland’s only prison
for women, who said to me:
“Think of the pain and agony of prisoners whally were guilty
of causing the death of others. Theirfggiglt is well founded
and much worse than the normal grief guilt!”

All these feelings are normal, typical and to bpaxted. When a person
who is to conduct a funeral meets the bereavedyathey can expect to
encounter people in stages one to four as outkbede. Clearly these are
not people at their best but people in distressthau grief numbness, grief
anger or grief guilt etc. can make them difficidpple to deal with. (On top
of that they might be difficult people to deal wahthe best of times)!
However, this is our vocation and minister to theenmust. Our heart goes
out to them, their need cries out to us and Gold calto help them. Jesus
Himself said: “Those who are well do not need atoigat is those who are
sick who do”. We minister in Jesus name and indissadis ministers to
them Himself through us. This is a wonderful dage and thrill. |
personally find it the most rewarding aspect ofmyistry.

When people who are as vulnerable and volatil&éiasare asked to
organise a funeral which necessarily involves tdtguestions calling for
guick decisions, it would appear a recipe for disdsBereavement is not a
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good state in which to think straight nor to chobgectively and wisely but
needs must. This is where family, friends, undents and ministers,
personal and professional helpers can all be ofcer

Stage five — Chewing Over

We have a great big lump in our throat which weehtvchew and chew
until we can swallow it. This takes a lot longean we imagine and
certainly longer than our patience allows. If vemd get the chance or if
we try to avoid chewing over things during the dagn our sub-conscious
mind will grab the opportunity to chew things thgbuthe night giving us
many sleepless nights. This in turn makes us weary during the day and
sets up a vicious cycle. We are scared to cheausecit hurts but it is
actually healthy for us. It is only nature beiragural. There would be
something terribly wrong if we buried granny at 3prhen never gave her a
passing thought thereafter! Sometimes people sgmrencern that they
cannot stop chewing, night and day. Actually théslthy. It is not us not
coping (as it often feels); on the contrary ithe tvay we cope. This is the
healing process at work, just like a blister on skin. We have lots to
chew over. There is the whole life of the pers¢mowlied and all the years
that we had a relationship with them — so manyeshaxperiences and now
precious memories! As well as that, a lot has kap(d since their death —
SO0 many people, activities, arrangements, the &iestent. Then there are
profound and fundamental questions like Why? LifeeADeath? How
shall | cope?

Fortunately we cannot chew non-stop twenty fourb@uday. It has to
come in fits and starts. It comes thick and fasirst like waves lashing the
shore when the tide is coming in on a stormy dayadually, over time, the
little peaks of waves of grief spread out furthed &urther between each
other until we can get enough space between theyatton with normal
daily life. We will probably have little twinged grief till the day we die,
but they will spread out enough to let us enjoy &fter grief. Life can and
does and should go on. However that is a longintaythe future.
Meanwhile, all sorts of things trigger bouts of wivey. It can be seeing
their empty shoes, a photo, looking at their enabigir by the fireside. It
can be the strange but widely recognised phenomehseeing our loved
one’s face in many strangers’ faces...everywherelgok! It can be a
memory or something somebody says. It can beajusiit anything, and
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you never know when the pang of grief will strikéis very difficult to
defend against that. We cannot really stop it kapyg, nor should we. We
are better to accept it and embrace it and see what it is as the healing
process at work. | once went to the Grand Cangdhe United States. |
stood in awe at the edge of it! It was one milepgjéen miles across and
248 miles round to the other side. | know it wa8 Bdlles because | drove
round from the south edge to the north edge. Wieeface the “valley of
the shadow of death and grief” we are daunted antbng to drive round it
rather than go down into it. Unfortunately griginot able to be
circumnavigated! So all we can do is put our hesimsn and battle
through it, the quicker the better!

Well not entirely. Maybe if we go through it notst with a will but also
with a desire to learn from the experience andrivleed by it, maybe even
grief can be a life-enhancing experience! Thaiosan easy message to get
across to people up to their eyes | grief anth@ieind of their tether. But it
Is still true! Maybe the time to convey this megsas not in the middle of
grief but in quieter days in between our griefsn’'t it a healthy life posture
to say that | shall embrace everything that life@ts at me and learn from
it; | shall suck the juice, assimilate the datajosa the experience, find the
positive, make the most, use it to advantage, pjuoblems into
opportunities, turn obstacles into stepping stonebkatever phrase you
like! Maybe I've been reading too many self-impeavent magazines!
Seriously though, the Bible and Christian attitwamild have us believe
that death is not the last word but resurrectibat God can wipe away
every tear from our eyes; that when we are at makest God comes and
strengthens us so much that it is almost worthrigathe weakness to feel
His enabling power surge through us!

Chewing is often done alone. Often we have noaghoPeople do
sympathise but they cannot fully understand ang dochave to get on with
their own daily lives. Family can help but oftérey are more upset than we
are! Professional people can also help but theyasy people. So we feel
all alone and to a large extent we are alones llke exams or driving tests
or dental appointments — there are some thingshaiobody else can do

for us!

On the other hand we can and should take the apptrtwhen it presents
itself to chew with others. Busy professionalsthiblas a high priority to
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spend time comforting the bereaved, friends do eamigh to spend time
being listening ears; and it is good, healthy, esakfor families to share
experiences, good and bad, together. Grievinghegean really help a
family to bond closer than ever before. Funeralfave an up-side in that
they often help to heal family rifts. Shared gkeh do wonders for strained
relationships. It doesn’t always work out that vedyourse, but it often
does and it is surely worth the try. It can beynezlpful in the midst of

grief to find that you are not simply “the objedtabarity” but also able, in
turn, to help other grieving members of the familyis a wonderful thing

to be part of a network or group who are simultarsgogiving and

receiving comfort. Often itis in helping othersat we most help ourselves.
We shouldn’t just settle for the simplistic postofegoing around with an
imaginary label on our forehead saying “I am aimtt(poor me); rather we
should accept the reality “yes | am a victim” blgoasend out the message
“I am willing to share the burdens of others too”.

| remember speaking to two widows on the same déad conducted both
funerals of their husbands. One said to me: “l melver get over this.” The
other said: “l will get over this. Just give nn@é¢ and eventually | will get
over this.” Surprise, surprise they were both-fdfflling statements! One
chewed things over negatively while the other chietings over
positively. It is important when chewing aloneimicompany that the
chewing be of a positive nature. It is so easyatlow in self-pity and sink
into bitter resentment but it only leads to furtgeef and death. On the
other hand, walking with Jesus along the vallegifloan in itself be the
spiritual high point of one’s life! Cleopas foutttht on Emmaeus Road!

Different people can help us in different ways &schiew over things.
Some people can help us in subjective ways sawiedfeéct “I know how
you feel for | have suffered grief too” and otheas help in more objective
ways saying in effect “tell me, how do you feelt.is a bit like at the other
end of life, in the maternity ward, fellow mothe&an share similar
experiences while the male gynaecologist helps frorary different angle!

Chewing has another interesting feature. It seéemsaturally start by
almost idolising the deceased. No bad people ss&m to get buried!
Everyone has a good word to say about them. Memwmgyseems to
remember the sunny days! | remember asking a widaell me about her
husband. She said that he was a poacher. | #kexl &er to tell me



165

something good about him that | could say in theise. She replied in all
seriousness and with some admiration: “He was a goacher!” There is
also the famous joke about a minister who was tyreatturbed while
conducting a funeral because all he heard was inegahispers about the
man who had died. Eventually his patience raraodthe stopped the
committal at the graveside to announce: “I am rng to proceed with
this committal until | hear a kind word about thecdased!”

No one moved or said a word. The minister repehigthreat, adding:
“...and | am prepared to stay here all night if kda that long to hear a kind
word about John Smith.”

At long last someone stepped forward...did he jumwas he pushed?
The minister looked at him:

“Well, have you a kind word to say?”

The man hesitated, then blurted out: “His brothas worse!”

Normally there is much discussion of the life of frerson who has died
and it is nearly all of a favourable, even idealisature. Then, gradually,
almost imperceptibly even the pendulum swings aad®gin to concede
that perhaps they were not perfect, no saint, Im&doo two foibles, funny
ways, idiosyncracies, bad habits, down right anmgyaults. Then the
pendulum having swung to the right and the le#,tlitues and vices,
settles down near the balanced middle with a tpicture and a sensible
equilibrium.

Stage Six — Resurrection!

Our resurrection that is! There comes a day whemswddenly stop going
forward always looking backwards over our shouldét&e decide to go
forward wholeheartedly and start the rest of ougdi We no longer define
ourselves as “widow”, “mourner”, “orphan”, “victim*poor soul” or
whatever. Now we live rather than grieve. Thisasdisrespect to our
loved one. Indeed it would please them to seeagressing. We could
even dedicate our new life to them. They wouldwait us to stop living
just because they died. There will always be tweawlgrief, tears and
pangs of pain, but the dominant note will be ld&er than death. All this
Is healthy. If we do not cut the umbilical cord@comes a noose around
our neck and it is a cruel irony if the positiveilzg relationship we once
enjoyed becomes the very instrument of our liviegth. We owe it to our

dear departed to live.
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When we eventually come through the grief processessfully, it makes
us stonger, wiser and more enriched people fdPievious griefs
strengthen and prepare us for subsequent gridfe.gflief process can make
us or break us. We always fear at the time thatgbing to break us but
usually we do make it (with help from our friendslaespecially God). Itis
not automatic, nor is it guaranteed. Some peoplged stuck in the grief
process for long enough and even for the restef tives. But we do not
need to stay stuck. We can get all sorts of heth haman and divine. Just
ask! We are promised God’s help if we ask fondl accept it. God is not a
fairy godmother who waves a magic wand and instaaVes us from all
danger and hardship, but He does promise to beusith all our
crucifixions — He is the one on the Cross in thddte — and He also
promises that every crucifixion can come with airesction sooner or later
after it.

This is just a quick skim through the grief proceBsr further, in-depth
analysis of it | commend the books on the biblipdmaat the end of this
book.

As far as help goes, God can use some or alleofalfowing to help us,
plus a lot of other ways:

Minister, Bible, Prayer alone and with others, figrriends, Church
leaders, doctors, undertakers, Macmillan Nursesdpal Counsellors,
Cruse, Books on bereavement, the Video: “SurviBegeavement”, other
bereaved people, Church organisations and groupsc@ Services,
Bereavement Groups etc.

(9) THEOLOGY OF DEATH

There remains one last and vitally important aspé@inerals for us to
touch upon: the theology of death. It would beywemiss not to say
something about it, but of course a funeral mahkalthis can only scratch
the surface. Indeed the nature of the topic, thatgnystery of death,
means that even the greatest work on the subj#iouisdering around the
edges!
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The last section was about the psychology of gtine$, section is about the
theology of death. Death throws up many profounelstjons such as —
Why did Jimmy die? Why now? Why in this way? Ham | going to
cope? Why does anyone have to die? Why is thexth®del particularly
like the question asked by a little girl in her bew prayer:

“Dear God, why do you make people, then kidrm?

Why don’t you keep the ones you have?”
Ever since Adam, people have asked their searchirgtions about death,
sometimes in a pastoral passionate way or in @&bghilosophical way.
Theologians chew over things like:
Is death God’s will? |Is death good or bad, friendoe? What happens
when we die? Is there life after death? If soatwnk it like? Is there
Heaven and Hell and if so, what are they like? Hio®s the fact of death
square with a loving God? How has the life, desatti resurrection of God
Himself changed anything? How has it affectedexyerience of death?

Those of us who conduct funerals should know somgthbout the grief
process, but we should also know something abeuthihology of death.
We will not be much help to people if we have nothio say on the
subject!

Everyone has their own thoughts, intuitions, opmsigorejudices and
preconceptions on the matter of death. We tendioniatik a lot about it nor
to entertain the thoughts too often at the frombwf minds, but we are all
aware of the fact of death and life has a greatefdfirowing death in our
face from time to time. When we are pushed ineowualley of grief and
forced to think a lot about death, we know thas & great mystery which
we will never solve until we see Jesus face to.fatke also know that we
cannot find comfort in the here and now from merecsilations and
guesses. Pub arguments about life after death nvdhe pub but do not
substantially comfort at a graveside! We need tsubisl food to sustain us
as mourners and we need something substantial areveo be comforters of
others. Basically what we all need is real Gooadla the midst of bad
news.

Fundamentally funerals make two great theologitaiksnents, namely —
(1) God is with us!
(2) God gives us resurrection from death and fronflgrie
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In support of the former proposition, we sing aadehings like Psalm 23
reminding ourselves that Almighty God is with Ugelia Good Shepherd
looking after his frightened and hesitant sheep.
“The Lord is my shepherd...
...even though I go through the valley of sheadow of death,
| will not be afraid, for you are with me.”

It is quite a claim when you think about it! ltggumes that God exists! It
also presumes that God is loving, nice not nagiyany people concede
that God exists but think that He is very nastyiig cancer wards and
cemeteries, causing earthquakes and famines ktitiither presumes that
the loving God who exists loves not only everyamgeéneral but also me
in particular! Some find this “too good to be tlu¢What a horrid
expression)! Some people believe that God lovesvbrid in general —
John 3.16 says “God so loved the world...” — but thed it hard to
believe or feel that He loves them personally.thit age of nine | was
singing the hymn “Jesus loves me” when | suddetdged singing. The
words hit me. | thought about what they were clagn | concluded that |
could no honestly sing them, so | stopped singegrt In fact | stopped
singing this hymn for three years, until my litfister, aged eleven, said
something . | can’t remember what she said butewsa it was | was able
once again to sing honestly: “Jesus loves me”! Anave been able to
sing it ever since. Indeed as | get older | findttl can sing it with
increasing conviction and understanding! Karl Batthe great theologian,
preacher, professor and author of shelves of baalssonce asked to sum
up all of his lifetime’s theology. He paused biyethen started singing:
“Jesus loves me”! He said that if we forgot evienyy else, cling to that.
After all is said and done, if we can really beéeand feel that Jesus is
truly personally loving us, then it is a tremendoosmfort and it enables us
to overcome life and death, grief and everythirag tomes our way.
Dietrich Bonhoeffer another great theologian, aradtyn under the Nazis,
declared:

“God is WITH us, and God is FOR us”

The other great comfort is Resurrection! — restimadn two senses: (a) in
terms of life beyond the grave for the deceasedlanoh terms of life
beyond grief for the mourners. So we quote passsigeh as Jesus words
to the dying thief: “Today you will be with me iraRadise” (Luke 23.43)
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and the Psalmist’s words: “Sorrow may last forghhbut joy comes in the
morning” (Ps.30.5).

Resurrection gives a completely different perspectin death. Instead of
looking out on an infinite abyss of nothingnesgréhis the prospect of a
greater life to come. Metaphorically, insteadaifihg over the edge of a
cliff it becomes a re-birth from the womb of eaythfe into the fuller life

of eternity! Something dreaded becomes someth&sgell; the source of
nightmares becomes the promoter of dreams. Resiomaeduces death to
merely a temporary separation. We are much happi#e airport waving
goodbye to loved ones when they are only going tamgoorary holiday
rather than permanently emigrating. These metapdu@r vitally important
because the more | conduct funerals and relateheitbaved people, the
more | grow convinced that how we cope with deaith iadeed how we
cope with life, largely depends on what mentalynes we have of them.

| like to see death as a cocoon, a transitionas@h&tween crawling around
this earth at one time and place, like a caterpitjaickly followed by
temporary sleep and then re-birth and liberatida &nnew and greater life,
like a butterfly. Death is but a doorway from thie into the next —
simultaneously an ending and a new beginning.hAtQueen Mother’s
funeral (9" April 2002), the Dean of Westminster said:

“Death is nothing but a horizon
and a horizon is nothing but the limit of @ight.”

Death is not easily defined nor described. ltasdto pin down accurately
and comprehensively by prepositional statemenkat i& why | prefer to
discuss the theology of death in terms of paradhesimages. A picture
sometimes speaks more eloquently than a thousardbwélowever every
metaphor and analogy has its limits too.

Other images of death, (and there are very mamglyde — Jacob’s Ladder
(the meeting place of heaven and earth, time asmaigt, things visible and
invisible); temporary silence between musical n¢between hearing their
voice on earth and one day hearing it in heavdée¢psafter a long hard life
and before awakening at the dawn of the eterngl@ay’s gracious gift;
crossing the river Jordan (the narrow stream oftgenarking the end of
wandering in the wilderness and the beginningfefih the promised land.
For more on these and other images and parabbisatii see my other
book: “Sunshine Through Shadows”.
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It is a legitimate question to ask at this pointwHdo | know? | haven't
died yet, so | am not talking from personal expezed Nor have | talked to
other people who have died to find out from the®d is it all pure
speculation and wishful thinking? No. | am gegtadl my theology of
death from a trinity of sources: (a) the Word ofdGaritten, the Bible; (b)
the Word of God spoken by the Church and (c) thed/#6 God lived out

in flesh and blood, Jesus Christ. All three aglganisunderstood
individually, but when all three agree that is hoe and other Christians
“the bottom line”. Where one is out of step wille tother two, then there is
a system of check and balance with which to workg out. The Bible,
the worldwide Church in all its varieties and Jealisagree that there is life
after death so we take God’s Word for it. Jesds@ud demonstrated this
fact by dying and rising again from the grave. islthe one who came back
to tell us! Still some people will not believeo &hat is their bottom line?
Everyone has a bottom line but we do not all knonwawn bottom lines.
What is yours? Not all bottom lines are valid erthls yours? It really
comes down to whether or not you take Jesus séyiousot. Either He is
God Himself come down to earth, incarnate in flast blood, revealing
divinity and humanity or He is not. If He is Gdbden this is His world, it
spins His way, and we had better believe what Ke.s&e cannot go
behind God and measure Him by something greatexhyMbeople try to but
it turns out that what they are really doing isjpcting themselves and their
own pre-judgments. The truly scientific thing to id to be open-minded
and truly listen to what the controller of the degof individuals and
worlds is saying and doing. The Lord of life, deand life beyond this life
Is the only legitimate source of information ondbéehree linked activities!
So it boils down to the fact that Jesus is thesasour hope and Jesus our
God is the guarantee that we shall live after death

We cannot now turn to what Jesus says about liéx déath — that is an
infinite subject for other books to try to tacklall we can do here is
register the facts that Jesus often spoke abeuafier death, Heaven and
Hell, the importance of getting ready for eternttye certainty that life will
end for each of us and time and history will endtifie@ world, and that He
Himself would come in all His glory at the end wh¢ (ie. His second
coming).
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But what of death itself, regardless of what walplpen after it? Death
starts off in the Bible as something bad but byehe is transformed by
Jesus into something to look forward to! In Gesdgiam and Eve sin and
because of that they die. “The wages of sin istdesays the Bible. Death
Is punishment. Death is the logical and unavoigl@bhsequence of doing
wrong. We naturally tend to think of death in niagaways e.g. it is a thief
sneaking up on us and robbing us of the precidu®fjife and stealing
away our loved ones. Death is the last enemyrassfae are concerned.
Death rightly conjures up images of decay, coramtdarkness, haunting
shadow, anti-life, emptiness, barrenness, numbngéisess etc. However
God comes down to us and our predicament, sinasowel never reach up
to Him nor solve our own problems. He comes assle§Nazareth. He
comes to us as one who can turn disease into hdakpair into hope,
death into life. He took the Cross — the worshghimaginable, an
instrument of torture and death, the symbol of @eng evil and He made
it into the very means by which our sins are foegiyour souls redeemed,
our relationship with Him restored and our etefifalmade possible. By
His own life, death and Resurrection, God conquesald wiped the slate
clean, pioneered the way for each of us to risetersformed even ugly
death into the very means of our transition frolesser temporal life into a
richer eternal life! That is why we call the dayHis death “Good Friday”.
He died for us, representing us. He died our deatbur behalf. He took
the sting out of death and robbed the grave afici®ry. United to Him we
can rise! Itis a bit like a group of mountaimaters with all their
equipment tied to each other by a rope. The lgadimber pioneers the
way upward, working out the hand-holds and foodsol The rest follow in
his steps and so he leads them up from the valldgath to the mountain-
top experience with all its exhilaration and triumapt joy! So death,
something bad in itself, is transformed into thpemence of resurrection
and becomes the gateway to eternal life. Deatighwbegins as the
ultimate enemy to fight against, becomes sometturembrace heatrtily.
When | say “embrace heartily” | mean theologicalljknow that in practice
we have good reason to fear the possibly painfdluamimely ways of
dying which we see all around us. But that is ffanethod not of the fact
of death. It is a bit like a mother facing the gpect of giving birth. On the
one hand she longs to give birth — she may havet years working
towards this goal; it is her hope and dream; buthemother hand she has
good reason to dread labour pains and be waryeafisks involved in
giving birth. On balance she embraces it all mijly and certainly after the



172

birth is successfully completed she rejoices iftiis also worth noting that
just as there is no birth without labour painstlsre is no access to eternal
life except through death. God does not give usonality so that we
never die; what he gives us is resurrection froatlle

We must face death but we no longer need fear it.

CONCLUSION

This funeral resource book has been designed f@mrenprivileged to
conduct someone else’s funeral. We have lookelgtail at the elements of
the funeral service. We have thought about théopaiscare before, during
and after the funeral. Now we have considered nesues related to
funerals including practical details, legalitidse grief process and the
theology of death. Like life itself, there arereany interesting areas which
we might have explored in much more depth, but time space runs out on
us. Hopefully however we have picked up a few futlpints in the passing
which might stand us in good stead in the futdtes interesting to think
that one day we shall see God face to face and lafidlve answers. Until
then we keep striving for incremental improvemekithy God bless your
own life and death and may He make you a blessimghters facing their
lives, deaths and bereavements.

APPENDIX 1: A Complete Funeral in the Light of All the Above

Below is a verbatim script of the funeral of Crédgckie which |
conducted.

“The Peace of the Lord Jesus Christ be with you all

We are gathered here today to mourn the loss ofIGRAACKIE.

We are here to give thanks to God for his life aachmit him back to God.
But before we proceed any further, | am afraid thetve some more bad
news to pass on to you. Within the last half Hmamother, Ella, has taken
il and has had to be rushed to the Western Hdsgités probably a stroke.
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This is for us a double body blow! The funeraldséig is bad enough!
Now this! It's not fair is it? Why us? Why now @hristmas time? Why?

Now is not a time for clever theories. Now is timee for someone to step
in and help us. Now is the time for God to be GWéell the good news is
that God is with us in our troubles — not savindrom the world’s
miseries, but walking with us step by step to sethtough eventually.

Listen to the Word of God:

“Jesus got into a boat, and His disciples went Witln. Suddenly a fierce
storm hit the lake and the boat was in dangerrdfisg. But Jesus was
asleep! The disciples went to Him and woke Him U@ave us Lord,” they
said, “we are about to die!”

“Why are you so frightened?” Jesus answered. “Htilg faith you have!”
Then He got up and ordered the wind and the wawe®p, and there was a
great calm! Everyone was amazed. “What kind ofi isahis?” they said,
“even the wind and waves obey Him!”

Let us PRAY:

O Master of the wind and waves, we come to you hkathe disciples
came to you that night on the Sea of Galilee. Wi to you in our distress.
We bring to you all that is in our hearts and mindf'eu know our deepest
thoughts and feelings, even if we cannot put th&mclever words. You
know the questions in our minds today: Why? Whgi@? Why this way?
Why now? Why us? We also pray for his motheragptal at this
moment. You know the mixture of feelings swirlinggand inside us ..
crashing in upon us like waves beating the sh@é.ord we feel all at sea
.. caught in a storm .. battered and bruised. Wess that we are out of
our depth, awash with grief. Our eyes are blinget grief and we are in
danger of drowning in overwhelming emotions. Od.our God, make
haste to help us lest we perish!

Almighty God, stand up in the middle of our stoddy, and command the
wind and waves to be still. Give to your disciptese again the peace that
only You can give...the peace that passes all gtalaling...peace even in
the middle of life’s storms. The peace of the Ldedus Christ be with you.
Be still and know that He is God. Praise be to @oGod who gives us the
victory! Amen.
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HYMN 387 “The Lord’s my Shepherd”.

BIBLE READINGS:
“The Lord is my Shepherd, | shall not want...evenutfio | go through the
valley of the shadow of death | will fear no e¥dy Thou art with me”

“I lift up my eyes to the hills. Where does myebme from? My help
comes from the Lord who made heaven and earthhillseand all ..”

“God is our refuge and strength, a very preserg hetrouble.”
“...Therefore cast your burden upon the Lord and Heswstain you.”

God says: “Call to me when trouble comes; | willesgou, and you will
praise me.”

Today we have the comfort of knowing that God ithwis; and when God
Is with us it makes a very big difference... Heariaghe Word of God:

“Those of our people who have died will live agaifiheir bodies will come
back to life. All those sleeping in their gravedl wake up and sing for joy.
As the sparkling dew refreshes the earth, so tiid Wl revive those who
have long been dead.”

Jesus said: “Truly, truly | say to you, he who beéis on me has everlasting
life.” ... “Because | live, you will live also” ... “bm the resurrection and
the life; he who believes in me, even though heyseshall he live.”

Amen.

TALK

Today we mourn the loss of Craig Mackie. Todayrds of the world is
celebrating Christmas. It's not fair, is it? EVeogy’s happy but we're sad.
We're millions of light years away from “Jingle &l dreams of “White
Christmas” tinsel and trees and turkeys. Listethéoangels that First
Christmas. “Peace on earth”. That's a laugh! t'Bhaot us! Not this
Christmas. Yet ... when you think about it, we ap¢far from the real
Christmas ... not the commercial Christmas, not dasen of Santa Claus
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but the real Christmas. Listen to the carols #iayg, echoing the angels’
song:

Hymn 169 “Hark the Herald Angels sing, glory te thew born King”.
Why? Because, “Light and life to all He bringsem with healing in His
wings. Born that man no more may die, born toerétie sons of earth, born
to give them second birth.”

Born that Craig no more may die. Born to raiseigChackie. Born to give
Craig second birth.

“For God so loved Craig that He gave His only belb$on, so that Craig
who believes in Him should not perish but haveretklife.”

Hymn 176 “Still the Night, Holy the Night” - WhyBecause “Christ the
Redeemer is here” with us.

Hymn 178 *“In the bleak mid-winter” is not just aliaveather conditions.
It is really about a feeling of death, barrennest], emptiness and grief.

“In the bleak mid-winter

Frosty wind made moan

Earth stood hard as iron

Water like a stone

Snow had fallen ...

V2 Our God, Heaven cannot hold Him
Nor earth sustain ...
... In the bleak mid-winter
A stable place sufficed
The Lord God Almighty
Jesus Christ.”

God Himself is with us!
God the Creator and Sustainer of the universe...
God, the controller of the destiny of individuatedanations...
He is with us as a shepherd to lost sheep
A Father to little chiér
He comes into our stables............

Hymn 179 “Lo within a manger lies He who built thiarry skies.”
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Our comfort is that God is with us, even as He ctmtbat stable in
Bethlehem; and God is with us to heal and helpsave. He alone is the
guarantee of resurrection for Craig and he alomeiigefuge and strength
through grief.

Let us PRAY:

“Lord Jesus Christ, Baby of Bethlehem and also Kih&ings, the One
True Living God...we humbly ask you to make Chriag$nan experience in
OUR lives. As You came down to Earth, to a stablBethlehem, come
down to us again, here and now. As you transfortnedhepherds and the
wise men, transform us! Turn our weakness intengjih; our fear into
courage; our doubts into trust; our despair intpeh@ur restlessness into
peace and our sorrow into joy. Come into our mesalgles and cleanse us
and renew us and revive us we pray.

Heavenly Father, we give you thanks today for tieedf Craig Mackie.

We are grateful for all that Craigeans to each one of us gathered here.
We remember him as a friend, neighbour, workmatkempecially as a son,
grandson, brother and boyfriend.

Today we mourn in our loss and we are sad at theagabut we also give
thanks. We come into your house O God, to givetianks for the times
we have had together, she shared experiences wechawe through
together, and for the precious memories which wenav treasure. Even
now we look back in grateful and affectionate mgmgvon Craig’s life.

We think of him as a little baby born on thé"26eptember 1972 in
Musselburgh, the son of a Torness worker, withlane¢her (Darren).

We think of Craig as a little boy, growing up in Baelburgh, a pupil of
Wallyford Primary...then as a teenager, moving to lzarn(in 1985) and
attending Dunbar Grammar School. Then at the &36,deaving school
and going to Esk Valley College to do Business tesidworking in the
office of a wholesaler’s in Edinburgh...for the pagears working in
Torness Power Station where his dad also works...wgr&s an assistant
chemist and attending day release classes at Naplkge...training to be
a chemist.



We remember Craig living at 16 Woodbush Court wibhn, Ella and
Darren, then moving into his own flat in March 19920a Westport,
Dunbar).

Heavenly Father, we each come today with our owntat@ictures and
memories and we each give thanks in our own wag. r&hember Craig in
the boy scouts .. watching Hibs at Easter Roadnember of the East
Lothian Hibs Supporters Club .. playing golf at \Wirfield Golf Club ..
playing snooker and in the darts team (with his)dadPhil Murray’s ..
loving his music .. playing it all the time (even bis answer phone) ..
enjoying company ........

Lord God, his Creator, we thank you for creating life of Craig Mackie.
Lord God, his Sustainer, we thank you for sustgriimm for these 21 years.
Oh Lord, make it not so much our grief as our yrelease him to you this
day, for in your merciful and tender hands we tthat he is safe and
secure.”

HYMN 673 “Be Still My Soul”

BENEDICTION: “And now may the peace of God (Fatteon and Holy
Spirit)...the peace which passes all understandiegidon your hearts and
minds this day, and each day forward, one daytiate now and forever
Amen.”

AT THE CEMETERY

Imagine that we are standing at the edge of theheea. Out in the bay is a
beautiful white yacht. As we stand watching, helssare unfurled to the
morning breeze, she lifts her anchor and she begigkde gently across
the glistening water. We watch until she becometa white speck on the
horizon where the sea and sky mingle. Then somslooets from the back
of the crowd: “Look, there, she’s gone!” Gone wdferGone from sight,
that is all. Even at that moment there are eydshwag her coming and
other glad souls taking up the glad shout: “Loblere, she’s coming!”
(Courtesay of Scottish Bible Society)

COMMITTAL
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Jesus says: “Fear not. | am the first and the kst He who lived and
died and am alive for evermore ... Now is Christmf®m the dead and
become the first-fruits of those who sleep ... Jesid: | am the
Resurrection and the Life. He who believes in Bleen though he die, yet
shall he live ....”

Forasmuch as it has pleased Almighty God to redeiimself the soul of
our brother here departed... CRAIG JAMES MACKIE ...@ganmit his
soul to the earth, earth to earth, dust to dughersure and certain hope of
the resurrection to eternal life, through Jesusstbur Lord.

Let us PRAY...

“O Lord our God, as we stand here today beforedpen grave, our minds
go back 2,000 years to an empty tomb in PalesWide.thank you that by
your own death and resurrection you have securvealygor Craig and each
one of us to rise beyond death. So in confidenee@mmit Craig to your
safe-keeping; and we ask you to be near to eaclfamne personally, and all
of us together, as family and friends, till thibmes not just a time of
sadness and tears, but also a time when we expengore real than ever
before in our lives, your presence, your power belyour own power and
your peace...”

BENEDICTION: “Now may the God of peace, who brotigbain from the
dead our Lord Jesus, may He grant you His peaceamovalways. Amen.”

APPENDIX 2 A Letter to Someone Recently Bereaved

Dear Robert,

| was very sorry to hear about Dolores’ death. fEmeily kept me informed
about her illness — but no matter how ill a penspleath always comes as
a shock.

Words are so inadequate at times in trying to esgfeelings, but | just
want to say that, like your other friends, | shiargour bereavement...and
like your other friends, | am praying for you anmly family.
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| don’t want to preach at you but may | offer yaure pastoral counsel? At
a time like this, when everything looks so blackl amfair, don’tfall back
on your faith. Your faith will come and go (andtlais moment it may be
inclined to “go”). Your faith is not strong enougthsupport you. Rather
then, fall back on God’s promises — for no mattaathappens, they never
fail. The one thing you can depend upon and be about is that God
always keeps His promises:
“I will never fail you nor forsake you.” (Hel8.5)
“My grace is sufficient for you.” (2Cor.12.9)
“I am the Resurrection and the Life; he whbdwes in Me,
though he were dead, yet shall he live...and/ho lives and
believes in Me shall never die.” (Jn.11.25)

And remember:
- “God is too kind to be cruel; too wise to err.”
- As Jesus, God died Himself.
- As Jesus, He rose again from the dead.
- He can raise Dolores to eternal life.
- He can raise you and me one day to meet her again.
- And He can raise you and me in time from our grief.

So, Robert, you “need not grieve as others do vawve Imo hope. For since
we believe that Jesus died, and rose again, evédm@aagh Jesus, God will
bring with Him those who have fallen asleep.” (I$b&l)

| wish | could be there to speak face to face agatttto heart with you but
you can be sure that our loving Heavenly Fathaiitis you to hold your
hand and whisper comforts like: Rom.8.31-39; Jifi#salm 23; Psalm
121; Isa. 25.8-9; 26.3-4; Rev.21.1-4.

Above all Robert, remember that God does not ligloier burdens so much
as increase our strength. He does not give usso&étons to life’s
mysteries so much as stand with us — a living awagpful presence. You
will not have any clever answer to the mystery ofddes’ death, butif you
turn on your cross to Jesus (like the penitenf th#) and say: “Jesus,
remember me”, then you too will experience the mastderful thing in
life — sharing close communion with God Himself.h& we share crosses
together with Jesus then it becomes amazingly &sié{e promised:
“Blessed are those who mourn, for they shaltdmforted.”
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God will bless you in the days ahead as you gauthindhe valley of the
shadow of death and grief and He will lead you hatk the sunshine
again.
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